
 

Bid/File Number 201201787 

Contract Name 475E – Medical Supplies  

Effective Dates Contract effective dates vary by Vendor: 
McKesson Medical Surgical - September 4, 2012 to July 31, 2017 
Henry Schein, Inc. - September 7, 2012 to August 31, 2017 
Medline Industries, Inc. - June 1, 2012 to May 31, 2017 

Vendor(s)  1. McKesson Medical Surgical - Kathy Fleischman - (954) 980-3774 - (954) 337-7990  Fax 
8121 10th Avenue North  
Golden Valley, MN 55427 
(800) 328-8111, Option 1 
MMCAP Contract No.: MMS12016 

2. Henry Schein, Inc. - Chris McDougald - (843) 425-5397 
135 Duryea Road – E255 
Melville, NY 11747 
(800) 772-4346 
MMCAP Contract No.: MMS12015 

3. Medline Industries, Inc. -  Kathy Turner- (336) 403-6746 
Secondary Contact:  Michael O’Ryan- (847) 643-4759 - (847) 949-2497 Fax 
One Medline Place 
Mundelein, IL 60060 
(800) 633-5463 
MMCAP Contract No.: MMS12010 

Contract Covers This contract is intended to cover the States normal requirements for Medical Supplies from 
Awarded Vendors through the Minnesota Multi-State Contracting Alliance for Pharmacy 
(MMCAP) cooperative purchasing agreement.  Awarded Vendors distribute medical supplies, 
equipment and other non-pharmacy products. See the MMCAP Medical Supplies Contract 
Summary for complete Contract Details and Vendor Contact Info. 

Contract Does Not Cover This contract does not cover vaccines, prescription drugs and OTC items that are included in 
the pharmaceutical contract portfolio of products (STC 269A). 

Mandatory Contract This contract is mandatory for State Departments, most State Agencies, and by State Higher 
Education Institutions (except under the conditions specified in G.S. §115D-58.14(a) and G.S. 
§116-13).  The Contract may also be utilized, without further competition, by non-mandatory 
State Agencies and other eligible Entities.  

Agency Participation Agencies MUST be registered as a MMCAP Participating Member Facility in order to use this 
contract.  If you are not currently registered as a MMCAP Participating Facility, please 
complete a MMCAP Member Application, and email it to the P&C Contract Administrator 
listed below.  Contact the P&C Contract Administrator if you have questions and/or are 
unsure about your Agency’s membership status.     

Minimum Order  No minimum order requirement for the remaining Vendors. 

 

mailto:Kathy.Fleischman@mckesson.com
mailto:chris.mcdougald@henryschein.com
mailto:kturner@medline.com
mailto:moryan@medline.com
http://www.pandc.nc.gov/Documents/BidReferenceFile/475EMedicalSupplies_Attachment.pdf
http://www.pandc.nc.gov/Documents/BidReferenceFile/475EMedicalSupplies_Attachment.pdf
http://www.pandc.nc.gov/Documents/BidReferenceFile/475EMedicalSupplies_MMCAPApplication.pdf
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Order Placement Orders are to be placed directly with the Vendors. McKesson Medical Surgical, Medline 
Industries and Henry Schein currently have catalogs for core list items (frequently purchased 
by the state) loaded in NC E-Procurement.  Agencies that do not us NC E-Procurement should 
contact the Vendors directly for instructions on placing orders. 

Substitutions Vendors will not in any way cause, condone, or encourage the purchase substitution of an 
MMCAP Participating Facility-ordered Product without the approval of the ordering MMCAP 
Participating Facility. 

Loaded in E-Procurement Yes – McKesson Medical Surgical (Punch-out Catalog)  
Henry Schein and Medline Industries (Line-item Catalog) 

Contract Products & 
Pricing 

Core and Non-Core List items offered by McKesson are available through their punch-out 
catalog in NC E-Procurement.  Core List items from Henry Schein and Medline industries are 
currently loaded in NC E-Procurement.  For Non-Core List items, Henry Schein & Medline 
have provided a general discount for all product categories offered by the Vendors that are 
within the scope of this contract.  Agencies should contact the Vendors directly to obtain 
details on product offering, pricing and quotes.  Quotes shall include (at a minimum) the 
Vendor’s MMCAP Contract Number, Item Description, Part Number, Quantity, List Price, 
Discount %, and Contract Price.  

Shipping and Delivery Vendors have sufficient distribution centers to assure prompt and effective delivery of 
standard and emergency Product deliveries to all MMCAP Participating Facilities regardless of 
location and purchasing volume. 

Vendors will provide a daily order and delivery schedule (Monday through Friday). The 
ordering and delivery schedules will provide late in the day order submission and next-day 
delivery.  

Vendors will establish an emergency ordering procedure that the MMCAP facility can utilize 
to secure hospital and medical supplies by the most expeditious means available. Vendors 
provide a 24-hour a day, seven-day a week, toll-free telephone number to be used to initiate 
an emergency order. The ordering MMCAP Participating Facility will be responsible for any 
special shipping charges when requested by the end user, for example overnight or 2nd Day 
UPS. Vendors will notify the ordering MMCAP Participating Facility before these charges are 
incurred and the cost of the expedited shipping which will be charged to the ordering 
MMCAP Participating Facility. 

Medline Industries Shipping Policy 

FOB Destination on orders of all stocked Products located in a Medline branch (distribution 
warehouse) in the United States. Freight charges will be added to emergency overnight 
shipments and to any Product that is not stocked for the MMCAP Member Facility in a 
Medline branch (distribution warehouse) in the United States.  Manufacturer drop ship 
charges and FOB shipping point terms of distributed manufacturers will be assessed by 
Medline to the MMCAP Member Facility, together with all other applicable freight charges. 

Next Day shipping applies if order is received by 1:00 PM the same day. 

Taxes Prices do not include North Carolina sales or use tax.   
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Return Policy Awarded Vendors Return Goods Policies are set forth in the Contract documents on the 
MMCAP Website (Attachment J: Vendor’s Product Return Policy) and is available from the 
Vendor upon request. 

Contract Administrator(s) P&C:  Grant Braley – Phone: (919) 807-4519 

MMCAP:  Emilio Graulau – (651) 201-3113 

Contract Attachments MMCAP Medical Supplies Contract Summary 
MMCAP Member Application 

Contract Addenda 4/1/2015 – Removed World Medical Government Solutions, LLC from the contract; Revised 
Order Placement, Contract Products and Pricing and Shipping and Delivery sections; Added 
Agency Participation section; and Updated MMCAP Medical Supplies Contract Summary. 

 8/3/2015 – Removed Cardinal Health LLC from Contract.   MMCAP Medical Supplies Contract 
Summary. 

 2/1/2016 – Contract Administrator Change 

 5/1/2016 – Medline Industries, Inc. Contract Extension to May 31, 2017. 

 6/24/2016 – Medline Industries $50 Minimum Order Requirement Deleted 

 6/19/2016 – Medline Industries Contact Update.   Henry Schein, Inc. Contract Extension to 
August 31, 2017. 

 7/7/2016 – McKesson Medical Surgical Contract Extension to July 31, 2017. 

 7/18/2016 -  Medline Industries Shipping & Delivery Information Update. 

http://www.mmcap.org/
mailto:Grant.Braley@doa.nc.gov
mailto:Emilio.Graulau@state.mn.us
http://www.pandc.nc.gov/Documents/BidReferenceFile/475EMedicalSupplies_Attachment.pdf
http://www.pandc.nc.gov/Documents/BidReferenceFile/475EMedicalSupplies_MMCAPApplication.pdf

