Instructions for Quarterly Report Spreadsheet
[bookmark: _GoBack]Please enter all information requested in the spreadsheet and email to ncfvpsa@doa.nc.gov. This tool is to be utilized throughout the contract year for Performance Status Monitoring, due at the close of the 1st, 2nd, 3rd & 4th quarters. Please complete the form with information up “to date”.  Along with this spreadsheet you will also submit the provided word document reporting on FVPSA’s main outcomes. 

Reporting will be due quarterly on January 15th, 2016, April 15th, 2016, July 15th, 2016 and October 21st, 2016.  

Instructions for Section A – General Program Information 
	Item
	Data Element
	Instructions

		Explanation of information to be collected: This report is a compilation of all of the domestic violence services provided by local domestic violence programs for victims of domestic violence and their dependents – whether or not the service is provided with FVPSA funds. In consultation with FVPSA state administrators, tribal program coordinators and coalition representatives, it was determined that this report would include a count of all domestic violence services provided through FVPSA-funded programs, including those supported through other funding sources. In order to accurately report the proportion of services supported through FVPSA funding, grantees are required to report the total domestic violence budget (A-01) and the FVPSA grant amount (A-02). These figures are used to determine the percentage of the program budget /services funded through FVPSA. It is imperative that the total domestic violence program budget (A-01) are accurate numbers. 




	A-01
	Total Domestic Violence Program Budget
	This is the sum of the total annual budgets for each local domestic violence program at the same point in time. Each local domestic violence program will report its total budget that is used to provide the services to victims included in this report, This number could include additional funding from other sources or it may be the same as the FVPSA grant amount listed in A-02. The FVPSA State Administrator then sums up each of the entries from the local programs and enters the number here.
For example, the total program budget would include all funding sources, i.e., FVPSA dollars and state dollars to provide shelter to victims. Grant dollars set aside to provide separate services to sexual assault victims would not be included here. In addition, a domestic violence program that is located within a larger social service agency would only include its budget for domestic violence programming. For example, a local domestic violence program that receives $50,000 in FVPSA funds, $20,000 from the state for DV services and $10,000 from a private funder would report $80,000 as its total domestic violence program budget.

	A-02
	FVPSA Grant Amount
	List total amount of FVPSA grant received within this fiscal year.

	A-03
	Number of Shelter Facilities
	List the total number of shelter facilities providing immediate housing to victims of domestic violence and their children managed by the domestic violence program. This number should not include safe homes, motels or shelter beds provided by other programs.

	A-04
	Non-Shelter Services Sites
	List the total number of service sites (i.e., office locations) where a program provides non-residential services. This may include the coordination of shelter for victims through hotels and safe homes where there is not a shelter facility. This number should be one (1) if the program has a single program site with no shelter facility. If a program maintains satellite locations, they should be counted here, i.e., one main office and two satellite offices should be reported as three (3) sites. This is not a count of the number of hotels and safe homes used.

	A-05
	Volunteers
	Count number of individuals from all areas, including programmatic (i.e., advocacy, and transportation) and administrative services (i.e., board members and data entry).

	A-06
	Volunteer Hours
	Count total time rounded to nearest hour.



Instructions for Section B – People Served 
	Item
	Data Element
	Instructions

	If the grantee has concerns that providing the data below will allow a report reader to personally identify a victim, then use the boxes for “not specified” or “unknown” for that client’s data.

	B-01
	Shelter (including safe homes)
	Number of new domestic violence victims (clients) seen for the first time during this reporting period who received shelter services (including a shelter facility managed by the program, safe home or hotel). Clients should be counted once regardless of the number of times served during the fiscal year. Clients who received shelter should only be counted in this element and not counted in B-02 even though they may have received non-shelter services also. Clients who were referred to another domestic violence shelter program should not be counted here. Count will be within program only and not unduplicated across programs statewide. 

	B-02
	Non-Shelter (supportive services only)
	Clients who received only non-shelter services should be counted in this category. Exclude clients served only by Batterer Intervention Programs (they are counted in Sec. E) and those served by a hotline only. Count should be within program only and not unduplicated across programs statewide. 

	
	Youth IPV Victim
	Count the number of youth under the age of 18 who were identified as victims of intimate partner violence (IPV). This number is a subset of the total number of children served. For example, a program served 100 children & youth of which 8 identified as Youth IPV Victims. Report as Children & Youth – 100; Youth IPV Victim – 8 which means the 8 Youth IPV Victims are counted in both fields. Child abuse cases do not count as IPV victims. 

	B-03
	Race/Ethnicity
	Report the race and/or ethnicity of the clients served, including children and youth. Clients may self-identify in more than one category, i.e., White and Hispanic. Therefore, the total number may exceed the total number in B-01 plus B-02. 

	B-04
	Age
	Report the ages of the clients served, including children and youth. These demographic totals should equal the program’s numbers totaled in B-01 plus B-02. For example, if the program served 30 women, 62 children and 2 men, the total for all the ages should add up to 94.



Instructions for Section C – Shelter Services 
	Item
	Data Element
	Instructions

	C-01
	Shelter Nights
	Indicate the number of shelter nights for each person who arrives and is provided a bed, including on-site shelter, safe home or hotel room. Include victims of domestic violence and their dependents. Count the number of people housed times the number of nights. For example, a victim and her 3 children stay in the shelter or safe house for 5 nights – 4 people x 5 nights = 20 shelter nights. 
Shelter includes onsite shelter managed by the domestic violence program, program-sponsored hotel rooms and safe homes (residences of volunteers who offer their private homes for short-term crisis situations) or other temporary housing that your program arranges. Nights that a victims stays in a shelter (i.e., a shelter in a nearby county) not managed by your program should not be counted. 

	C-02
	Unmet Requests for Shelter
	Count the number of unmet requests for shelter due to program shelter, safe homes or sponsored hotel rooms being at capacity or unavailable. Count the adult victims of domestic violence only. This count should not include individuals who were not served because their needs were inappropriate for the services of your program, i.e., homelessness not related to domestic violence. Count the total number of times requests for shelter were declined, even if the program provided other services. 



Instructions for Section D – Supportive Services for Adults
	Item
	Data Element
	Instructions

	D-01
	Crisis/Hotline Calls
	Calls received on any agency line that relate to an individual or family in need of some kind of service. A program does not have to have a dedicated hotline to count these calls. Count all calls including repeat callers and calls from third parties. Do not count donations, general information about program or violence issues unrelated to a specific individual or family, calls from the media, etc. 

	D-02
	Individual
	Count the total number of service contacts provided regardless of length. A contact could be a thirty minute counseling session in shelter or several hours to accompany a survivor to court. Do not count brief encounters such as distribution of toiletries, giving out a survey to complete, etc. 
Supportive services are services such as crisis intervention, safety planning, individual counseling, educational services, legal advocacy, personal advocacy, housing advocacy, medical advocacy, information/referral, transportation and home visits. 

	D-03
	Group
	Count the total number of sessions for each individual in attendance at the group. For example, 5 support groups with 10 individuals at each = 50 service contacts. Some examples of groups are support groups or psycho-educational groups. 



Instructions for Section E – Supportive Services for Children 
	Item
	Data Element
	Instructions

	Supportive Counseling/Advocacy for Children & Youth 

	E-01
	Individual
	Count total number of service contacts with children under the age of 18. These supportive services provided to children may be crisis intervention, safety planning, individual counseling or educational services. For example, if an advocate meets 3 different times with a client to have a safety planning session, drive to an appointment and provide crisis counseling, then the count would be 3 service contacts. 

	E-02
	Group
	Count the total number of sessions for each individual in attendance at the group. For example, 4 groups with 8 individuals at each = 32 service contacts. Some examples of groups are support groups for children who are exposed to domestic violence or art therapy groups. 

	Activities for Children & Youth
Counts in this section are non-IPV related services provided. 

	E-03
	Individual
	Count total number of service contacts with children that fall outside of child advocacy including contacts such as mentoring or recreational opportunities. 

	E-04
	Group
	Count the total number of service contacts that fall outside of child advocacy including recreational activities, child care, etc. For example, a field trip to a park for 4 children residing in shelter = 4 service contacts. 






Instructions for Section F – Batterer Intervention Services 
	Item
	Data Element
	Instructions

	Batterer intervention services include a provision of sessions based on a specific model of intervention designed to address accountability for abusive behavior including re-education programs for those who abuse their intimate partners.

Report in this section only if these services are funded by FVPSA.

	F-01
	Unduplicated Count of Clients Receiving Batterer Intervention Services
	Number of new clients seen for the first time during this reporting period who received batterer intervention services (either individual or group services) using FVPSA funds. Clients should be counted once regardless of the number of times served during the fiscal year. 

	F-02
	Age
	Report the ages of the clients served in batterer intervention, including youth. These demographic totals should equal the totals for F-01. 

	F-03
	Individual
	Count the total number of service contacts with clients who received batterer intervention services. For example, if a provider meets with a client 12 separate times to provide a series of counseling sessions, then that is 12 service contacts. 

	F-04
	Group
	Count the total number of service contacts with clients who received group batterer intervention services. For example, if a support group was held with 12 clients that met for 24 weeks, then the number of service contacts would be 12 times 24 to equal 288. 



Section G – Community Education and Public Awareness 
	Item
	Data Element
	Instructions

	G-01
	Adults/ General Population
	Count the total number of presentations or trainings about domestic violence and/or services related to victims of domestic violence and their children. In addition, count the number of individuals in attendance. Some examples may be a training for health professionals or a workshop for tribal leaders. Include all presentations for a mixed-age audience. 

	G-02
	Youth Targeted
	Count the total number of presentations or trainings about domestic violence, dating violence, healthy relationships or available services for victims. In addition, count the number of individuals in attendance. Some examples may be a presentation to youth in school on healthy relationships or a workshop for youth at a Safety Day event. 

	G-03
	Public Awareness Activities
	Report any domestic violence-focused information forums where domestic violence information is distributed, yet an exact count of audience cannot be obtained, such as a press conference, booth at a health fair or a Pow Wow. 



Instructions for Section I – Service Outcome Data
	Item
	Data Element
	Instructions

	I-01 through I-05
	Service Outcome Data
	Domestic violence programs should be collecting outcome information from their clients served. A manual and instructions from the Documenting Our Work Project are available online at the Outcomes webpage from www.vawnet.org homepage (Special Project Participants drop down menu at the bottom right corner --> FVPSA Outcomes --> same username and password - "outcomes”). There are two mandated questions that must be asked of clients. 
Because of the services I received, I feel: 
• I know more about community resources (yes or no). 
• I know more ways to plan for my safety (yes or no). 

Outcome information may be collected for each service – shelter, support services and advocacy, counseling and support group. However, at a minimum, FVPSA requests outcome information on shelter services from programs that provide shelter services. 
For each service, count the number of surveys completed and the number of yes responses to each question: 
• I know more about community resources (Resource Outcome). 
• I know more ways to plan for my safety (Safety Outcome).




