


Agenda

• Overview of Office for Historically 
Underutilized Businesses (HUB Office)

• Statewide Uniform Certification (SWUC) 
Program

• New HUB Reporting Requirements
• Interactive Purchasing System (IPS)
• HUBSCO Reporting
• Questions and Answers
• Summary



Learning Objectives 

After participating in this webinar, 
participants should gain a better 
understanding of:

• The purpose of the Statewide Uniform 
Certification Program

• The eligibility requirements for HUB 
Certification under the SWUC Program



Learning Objectives
(cont.)

• The Interactive Purchasing System (IPS) 
to search for certified HUB firms 

• How to use the SWUC database to 
create an Excel spreadsheet of certified 
HUB firms

• New HUB Reporting Requirements



Mission

To increase the amount of goods 
and services, including 

construction, acquired by the State 
of North Carolina



Program Core Services
Certification Program

Training:
HUBSCO, How to Do

Business

Construction Monitoring
& Outreach

Program Compliance
& Reporting

Outreach Program
Advocacy

Policy Development & 
Implementation



Statewide Uniform Certification 
(SWUC) Program

• N.C.G.S.143-48.4 and 143-128.4 (Formerly 
Senate Bill 320)

• Passed & Signed during  the 2007 Legislative 
Session

• Provided Secretary of Administration 
Authority to:
• Develop and Administer a program for the 

certification of a HUB firms as defined in N.C.G.S. 
143-128.4

• Create a Single Database of Certified HUB firms
• Adopt Rules and Procedures



Expanded HUB Reporting 
Requirements for Goods and 

Services
• Statutes for Reporting Goods and 

Services
- 143-48(b) all entities required to use    

Purchase and Contract
- Receives appropriation of $500,000. 

per fiscal year



EE--PROCUREMENT REPORTPROCUREMENT REPORT

Click on the box to open the report

Microsoft Office 
Excel Worksheet



NEW REPORT FORM AND NEW REPORT FORM AND 
INSTRUCTIONS (DEMO)INSTRUCTIONS (DEMO)

Microsoft Office 
Excel Worksheet

Microsoft Word 
Document



STATE REPORTING ENTITIESSTATE REPORTING ENTITIES
Purchasing Purchasing –– Goods and ServicesGoods and Services

STATE UNIVERSITIES………………………………………………………… (19)

PUBLIC SCHOOLS…………………………………………………………….  (115)

COMMUNITY COLLEGES……………………………………………………..  (58)

SUPPORTING AGENCIES……………………………………………………… (12)

COUNCIL AGENCIES…………………………………………………………….  (9)

CABINET AGENCIES…………………………………………………………...  (10)



REPORTING CONCLUSIVELYREPORTING CONCLUSIVELY
(FY 2007 (FY 2007 –– 2008)2008)

97.7%223218TOTAL
100%1919State Universities

97%115111Public Schools

100%5858Community 
Colleges

92%1211Supporting 
Agencies

100%99Council Agencies
100%1010Cabinet Agencies

PERCENTAGETOTAL ENTITIESREPORTING 
CONCLUSIVELY

PUBLIC 
AGENCY/ENTITY



MET OR EXCEEDED 10% GOALMET OR EXCEEDED 10% GOAL
FY 2007 FY 2007 -- 20082008

36.8%22382TOTAL
42%198State Universities

37%11543Public Schools

26%5815Community 
Colleges

67%128Supporting 
Agencies

33%93Council Agencies

50%105Cabinet Agencies

PERCENTAGETOTAL ENTITIESMET GOALPUBLIC 
AGENCY/ENTITY



TOTAL REPORTED PURCHASESTOTAL REPORTED PURCHASES
(FY 2007 (FY 2007 –– 2008)2008)

HUB PARTICIPATION BY ENTERPRISE TYPE

2.87%

4.44%

0.22%

0.10%

0.04%

0.33%

MBE WBE DBE-O DBE NPWC Sub



Interactive Purchasing System 
(IPS)

HUB Vendors & Contractors 
Search

Office for Historically Underutilized 
Businesses 

www.doa.nc.gov/hub



Instructions for Creating
HUB Vendor & Contractors Lists

Using Excel Spreadsheets Function:
• Create HUB Vendor & Contractor Lists in Excel 

(Spreadsheets) by following these steps:
• Go to: www.doa.nc.gov/hub
• Click on: “Search for HUB Vendors”
• Select specifications: (i.e. County, Commodity  

or Construction Code, etc.)
• Click on: “Search”
• Click on: “Create Excel Spread Sheet”



What is the HUBSCO 
Construction Reporting System?

• Web-based application

• Formal and informal construction 
projects







What are the Reporting 
Requirements?

• Statutes for Reporting HUBSCO 
Construction

• N.C.G.S. 143-128.2 – Goals
• N.C.G.S. 143-128.3 – Administration
• N.C.G.S. 143-131 – Informal bidding



What are the Reporting 
Requirements

(cont)
• G.S. 143-128.4 - Historically Underutilized 

Business Defined

NC Administrative Code 30I – Minority 
Business Participation
State Construction Office Guidelines



Goals

Formal Project Requirements
G.S. 143-128.2

• State percentage goal

• Local Government percentage 
goal

• Good Faith Efforts



Good Faith Efforts

• A public entity shall develop a Minority 
Business Participation Outreach Plan 
to encourage and facilitate minority 
business  participation

• Public entities, General Contractors 
and First-tier subcontractors shall 
adhere to the statutory good faith 
efforts as defined in G.S. 143-128.2



Good Faith Efforts
• Public Entity Non-Compliance with G.S. 

143-128.2 shall necessitate the 
development of a plan of compliance 
that addresses any deficiencies 
identified

• Failure to implement a corrective plan 
could lead to a review by the HUB 
Office and the Attorney General’s 
Office before the public entity can bid 
another contract



Informal Projects (G.S. 143-131)

• No requirement of 
formal advertisement 
of bids. 

• Lowest responsible, 
responsive bidder

• Maintain a record of 
minority contractors 
solicited and of all 
recruitment efforts



CONSTRUCTION PROJECT 
THRESHOLDS

• Formal Construction 
Projects
– >= $500,000

• Informal Construction 
Projects
– >= $30,000 < $500,000



Who is required to report?
• ALL PUBLIC ENTITIES (Including but not limited to)

– State Agencies 

– Universities

– Community Colleges

– Public Schools

– Airport Authorities,  Public Housing Authorities

– Hospital Associations

– Non State Agencies

– Counties, Cities and other Municipalities

– Water and Sewer Authorities

Please note:  (The University of North Carolina and the State Board of Community 
Colleges shall report quarterly and all other public entities shall report semiannually.)



What to report?

With respect to each building project:

• Verifiable Percentage Goal
• Type of Project
• Total dollar of project
• Minority business utilization by category
• Trade
• Total dollar value of contracts
• Applicable good faith effort guidelines or rules



Procedures for HUBSCO System 
Access

• Visit our website at http://www.doa.state.nc.us/hub/

• Print out and complete HUBSCO Access Form 
http://www.doa.state.nc.us/hub/hubscofm.doc

• Fax the completed Access Form to Mathew Idiculla. 

• Access will be granted to the training site with a 
user ID and a password. 



Procedures for HUBSCO Access
(cont.)

• Mail original Access form including all 
signatures and you will be granted access to 
the live production site.

HUB Office Address
State of North Carolina

Department of Administration
Office for Historically Underutilized 

Businesses
1336 Mail Service Center
Raleigh, NC 27699-1336





SUMMARY

• Overview of Office for Historically 
Underutilized Businesses (HUB Office)

• Statewide Uniform Certification (SWUC) 
Program

• New HUB Reporting Requirements
• Interactive Purchasing System (IPS)
• HUBSCO Reporting



Evaluation

We value your input! 
Please complete the evaluation form for this 

webinar training at:

www.doa.nc.gov/hub
or

http://www.surveymk.com/s.aspx?sm=OFJz
ZnCi4xewhoxqBfa_2feA_3d_3d



We Are Here to Assist YOU!
Bridget Wall-Lennon, Director

Management & Office Administration
Rick Baskett Sr., Deputy Director
Patricia Jones, Office Manager
Traci Fleming, Office Assistant

Compliance Section
Mathew Idiculla, Compliance Specialist

Jerry Ryan, Statistician

Outreach & Certification Section
Sheryl Cromedy, Certification Coordinator
Cassandra Herndon, Certification/Outreach

Lena Robertson-Ridley, Outreach Coordinator 
Grover Burthey, Construction Coordinator

Web:   www.doa.nc.gov/hub email: huboffice.doa@doa.nc.gov
(919) 807-2330 Phone                             (919) 807-2335 Fax


