


Agenda
• Overview of Office for Historically 

Underutilized Businesses (HUB Office)
• Program Core Services
• Statewide Uniform Certification (SWUC) 

Program
• Application and Certification Process
• Interactive Purchasing System (IPS)
• Questions and Answers



Learning Objectives 

• After participating in this webinar, 
participants should gain a better 
understanding of:

• The purpose of the Statewide Uniform 
Certification Program

• The eligibility requirements for HUB 
Certification under the SWUC Program

• Online Application Process initiated via 
Vendor Link NC



Learning Objectives
(cont.)

• The Interactive Purchasing System 
(IPS), which is used to search for 
certified HUB firms and bid 
opportunities

• How to use the SWUC database to 
create an Excel spreadsheet of HUB 
certified firms



Mission

To increase the amount of goods and 
services, including construction, 

acquired by the State of North Carolina



Executive Order 13
Support for Historically Underutilized 

Businesses
• Signed by Governor Perdue May 7, 2009
• Expects all citizens to have equal 

opportunities to participate in State 
procurement and contracting

• Recognizes the definition of Historically 
Underutilized Businesses as defined in 
N.C.G.S. 143-128.4 and 143-48.4

• Includes 10% Aspirational Goal
• Encourages a coordinated effort to eliminate 

barriers for HUB firms seeking to do business 
with the State.



Executive Order 13
(cont.)

• HUB Office to provide technical assistance to 
agencies in development of outreach plan

• Office for Economic Recovery to encourage 
recipients of Recovery & Reinvestment funds 
to provide opportunities to HUB firms

• Directors of the State Purchasing Office, 
State Property Office, State Construction 
Office, all State Agencies and Secretary of 
N.C. DOT are to implement guidelines and 
procedures for HUB inclusion.



Program Core Services
Certification Program

Training:
HUBSCO, How to Do

Business

Construction Monitoring
& Outreach

Program Compliance
& Reporting

Outreach Program
Advocacy

Policy Development & 
Implementation



Statewide Uniform Certification 
(SWUC) Program

• N.C.G.S.143-48.4 and 143-128.4 (Formerly 
Senate Bill 320)

• Passed & Signed during  the 2007 Legislative 
Session

• Provided Secretary of Administration 
Authority to:
• Develop and Administer a program for the 

certification of a HUB firms as defined in N.C.G.S. 
143-128.4

• Create a Single Database of Certified HUB firms
• Adopt Rules and Procedures



SWUC Collaboration

• Odessa McGlown, NCDOT Certification 
Program Manager – SWUC Facilitator

• Primary internal consultant for NCDOT 

• Worked with USDOT to gain approval of 
Unified Certification Program for all 
Transit entities in North Carolina



SWUC Collaboration
(cont.)

• Collaborative development to:
• reduce redundancy
• best practices and processes
• increase overall efficiency of system 

development
• capitalize on lessons learned



SWUC Program Development 
Planning

• Planning Team

• Steering Committee Members

• Transition Planning Team



Stakeholder Involvement

• Certification Symposium
• Statewide Uniform Certification 

Surveys
• Statewide Conferences, Workshops, 

Seminars and Presentations



SWUC Certification Process

• SWUC Standards and Procedures
• Required by NCGS 143-128.4
• All applicants measured by the same standards

• Application and Certification  Process
• On-line request 
• Fill out application 

• Required Documentation
• Based on business structure

• Vendor Profile Management



SWUC Standards and 
Procedures

• Purpose, Applicability, Definitions
• Eligibility Standards
• SWUC Certification Procedures
• Application and Certification Process
• Documentation Required



SWUC Standards and 
Procedures

(cont.)

• Maintaining Certification
• Annual Status Update
• Recertification and Decertification 
• Denial and Due Process



Application and
Certification Process

Who Should Apply

• Firms that are at least 51% owned, 
operated and controlled

• By a minority, woman, disabled (person 
with a disability), Disadvantaged 
(socially and economically individuals)

• HUB Eligibility Criteria (N.C.G.S. 143-
128.4 and 143-48.4)



Application and
Certification Process

HUB Certification Categories
• Minority: 

– Black, Hispanic, Asian American, 
American Indian

• Female
• Disabled - Person with a Disability
• Disadvantaged-Socially and 

Economically



Application and
Certification Process 

How to Initiate HUB Certification
• Go to HUB Office’s Website: 

www.doa.nc.gov/hub
• Register in Vendor Link as Vendor
• Apply for HUB Certification

• Click “Request HUB Certification”
• Click  “Request HUB Certification” (again)
• Click “Vendor Registration / HUB Certification”



Application and
Certification Process

(Cont.)

• On the Electronic Registration page –
read terms and if satisfied, Click 
“Accept”

• Complete all applicable information
• On the last page – Click “Registration 

Complete”



Application and
Certification Process
Required Documents

• Return to: www.doa.nc.gov/hub
• Click:  “Statewide Uniform Certification 

(SWUC)” Quick Links Box
• Go to: “Listing of Documents and Forms”
• Click: “Application (pdf)”

– Based on your business type, submit 
supporting documents indicated during the 
registration process to the HUB Office



Application and
Certification Process

When to Submit Documents
• Application and Required Documents must 

be submitted within 30 days from completion 
of request for Certification 

• Electronic Reminder, if not received within 15 
days

• Withdrawals
– HUB Office may Withdraw, if documents not 

received
– Vendors may also request withdrawal



Application and
Certification Process

Complete Package Sent To
Mailing Address:

North Carolina Department of Administration
Office for Historically Underutilized Businesses

1336 Mail Service Center
Raleigh, NC 27699-1336

Location Address: (hand delivery)
116 W. Jones Street, Suite 4109

Raleigh, NC 27603



Vendor Profile Management
Change Vendor Information

• Go:   www.doa.nc.gov/hub
• Click: "Request HUB Certification"
• Click: "Request HUB Certification" (again)
• Click : "Change Vendor Information“
• Enter your User ID and Password (if you 

have forgotten ID/Password call Purchase 
and Contract 919-807-4502



Vendor Profile Management

Re-certification or Update 
Vendor Information

• Click: "Add/Modify HUB Information" 
and follow the prompts  

• Click “Return to Change Menu" 

• Click: “Logout”









































Vendor Responsibilities
Keep Your Information “Current”

– E-mail Address

----- Original Message ----- From: <dulcea@kenosha-metal.com>
Sent: Sunday, September 10, 2006 2:57 AM
Subject: Possibly spam:

* If this message is a valid email, you can request that future 
messages from this source be processed normally through 
the email system by visiting
http://www.ncmail.net/whitelist_procedures.htm

– Vendor Profile
• Telephone Number
• Product Service



Common Mistakes



Construction Codes??
• 02050 Basic Site Materials and Methods02100 Site Remediation02200 

Site Preparation02300 Earthwork02400 Tunneling, Boring, and 
Jacking02450 Foundation and Load-Bearing Elements02500 Utility 
Services02600 Drainage and Containment02700 Bases, Ballasts, 
Pavements, and Appurtenances02800 Site Improvements and 
Amenities02900 Planting02950 Site Restoration and 
Rehabilitation03050 Basic Concrete Materials and Methods03100 
Concrete Forms and Accessories03200 Concrete Reinforcement03300 
Cast-In-Place Concrete03400 Precast Concrete03500 Cementitious 
Decks and Underlayment03600 Grouts03700 Mass Concrete03900 
Concrete Restoration and Cleaning04050 Basic Masonry Materials and 
Methods04200 Masonry Units04400 Stone04500 Refractories04600 
Corrosion-Resistant Masonry04700 Simulated Masonry04800 Masonry 
Assemblies04900 Masonry Restoration and Cleaning05050 Basic Metal 
Materials and Methods05100 Structural Metal Framing05200 Metal 
Joists05300 Metal Deck05400 Cold-Formed Metal Framing05500 Metal 
Fabrications05600 Hydraulic Fabrications05650 Railroad Track and
Accessories05700 Ornamental Metal05800 Expansion Control05900 
Metal Restoration and Cleaning



Commodity Codes ??
Fruits, Melons, Etc.025 Air Compressors and Accessories031 Air Cond., Heating, Vent.: Equipment, Parts and Accessories090 Bakery Equipment, 
Commercial100 Barrels, Drums, Kegs, and Containers105 Bearings (Except Wheel Bearings and Seals)110 Belts and Belting: Automotive and Industrial120 
Boats, Motors, and Marine and Wildlife Supplies125 Bookbinding Supplies135 Bricks, Clay Products, Refr. Materials, Stone Products140 Broom, Brush, and 
Mop Manufacturing Machines and Supplies145 Brushes (Not Otherwise Classified)150 Builder's Supplies155 Buildings and Structures: Fabricated and 
Prefabricated160 Butcher Shop and Meat Processing Equipment165 Cafeteria and Kitchen Equipment, Commercial180 Chemical Raw Materials (Bulk) 
Primarily For Man. Etc.190 Chemicals and Solvents, Commercial (In Bulk)192 Cleaning Comp., Detergents, Solvents, Strippers195 Clocks, Timers, Watches, 
Jewelers' Tools, Equipment200 Clothing, Athletic, Casual, Dress, Uniform, Work201 Clothing Accessories (See Class 800 For Shoes, Boots)207 Computer 
Accessories and Supplies210 Concrete, Metal Culverts, Pilings, Accessories, and Supplies240 Cutlery, Dishes, Flatware, Glassware, Trays255 Decals and 
Stamps265 Draperies, Curtains, and Upholstered Mats (Including Auto)269 Drugs and Pharmaceuticals271 Drugs, Pharmaceuticals, and Sets (IV, Etc.)305 
Engineering Equipment, Survey Equipment, Drawing Instruments315 Epoxy Based Formulas for Adhesives, Coatings320 Fastening, Packaging, Strapping, 
Tying Equipment, Supplies340 Fire Protection Equipment and Supplies345 First Aid/Safety Equipment/Supplies (Except Nuclear/Welding)360 Floor Covering, 
Floor Covering Installation Equipment365 Floor Maintenance Machines, Parts, and Accessories370 Food Processing and Canning Equipment and Supplies375 
Foods: Bakery Products (Fresh)380 Foods: Dairy Products (Fresh)385 Foods, Frozen390 Foods: Perishable393 Foods: Staple Grocery and Grocer's 
Miscellaneous Items395 Forms, Continuous: Computer Paper, Form Labels, Etc.400 Foundry Castings, Equipment, and Supplies405 Fuel, Oil, Grease, and 
Lubricants410 Furniture: Health Care and Hospital Facility415 Furniture: Laboratory420 Furniture: Cafeteria, Dorm., House, Library, Lounge, School425 
Furniture: Office430 Gases, Containers, Equipment: Lab., Medical and Welding435 Germicides, Cleaners, Sanitation Products For Health445 Hand Tools 
(Power and Non-Power), Accessories, Supplies450 Hardware and Related Items485 Janitorial Supplies, General Line500 Laundry - Dry Cleaning Equipment, 
Accessories, Parts, Supp.505 Laundry and Dry Cleaning Compounds and Supplies510 Laundry Textiles and Supplies520 Leather-Related Equipment, 
Products, Accessories, Supplies525 Library and Archival Equipment, Machines, and Supplies530 Luggage, Brief Cases, Purses, and Related Items545 
Machinery and Hardware, Industrial550 Markers, Plaques, and Traffic Control Devices555 Marking and Stenciling Devices565 Mattress Manufacturing 
Machinery and Supplies570 Metals: Bars, Plates, Rods, Sheets, Strips, Tubing, Etc.575 Microfiche and Microfilm Equipment, Accessories, Supplies600 Office 
Machines, Equipment, and Accessories605 Office Mechanical Aids, Small Machines, And Apparatus610 Office Supplies: Carbon Paper, Ribbons, All Types615 
Office Supplies, General620 Office Supplies: Erasers, Inks, Pens, Pencils, Etc.630 Paint, Protective Coatings, Varnish, Wallpaper, Etc.635 Painting Equipment 
and Accessories645 Paper (For Office and Print Shop Use)650 Park, Playground, Recreational Area-Pool Equipment655 Photographic Equipment and 
Supplies658 Pipe and Tubing659 Pipe and Tubing Fittings660 Pipes, Tobaccos, Smoking Accessories; Alcoholic Beverages665 Plastics, Resins, Fiberglass: 
Forming Mold. Equipment675 Poisons: Agricultural and Industrial700 Printing Plant Equipment and Supplies715 Publications and Audiovisual Materials720 
Pumping Equipment and Accessories725 Radio Communication, Telephone, Equipment, Accessories730 Radio Communication and Telecomm. Testing, 
Meas.740 Refrigeration Equipment and Accessories745 Road and Highway Building Materials (Aphaltic)750 Road and Highway Building Materials (Not 
Aphaltic)755 Road and Highway Equipment, Parts: Asphalt, Concrete760 Road and Highway Equipment: Earth Handling, Grading765 Road and Highway 
Equipment (Exc. Asphalt, Concrete, Etc.)775 Salt (Sodium Chloride) (Class 393 For Table Salt)780 Scales and Weighing Apparatus (175-08 For Lab. 
Balances)800 Shoes and Boots801 Signs, Sign Materials, Sign Making Equip, Related Supplies803 Sound Systems, Comp., Accessories: Intercom, Etc.805 
Sporting Goods, Athletic and Athletic Facility Equipment840 Television Equipment and Accessories860 Tickets, Coupon Books, Sales-Strip Books, Etc.870 
Venetian Blinds, Awnings, and Shades880 Visual Education Equipment and Supplies883 Voice Response Systems885 Water and Wastewater Treating 
Chemicals890 Water Supply, Groundwater, Sewage Treatment, Etc.895 Welding Equipment and Supplies905 Aircraft and Airport Operations Services906 
Architectural Services, Professional907 Architectural and Engineering Services, Non-Professional908 Bookbinding, Rebinding, and Repairing909 Building 
Construction Services, New910 Building Maintenance and Repair Services912 Construction Services, General913 Construction Services, Heavy915 
Communications and Media Related Services918 Consulting Services920 Data Processing, Computer, and Software Services924 Educational Services925 
Engineering Services, Professional926 Environmental and Ecological Services928 Equipment, Maint., Repair Services For Autos, Trucks, Etc.929 Equipment, 
Maint., Repair Services For Heavy Industrial931 Equipment, Maint., Repair Services For Appliances, Athletic934 Equipment, Maint., Repair Services For 
Laundry, Lawn, Paint936 Equipment, Maint., Repair Services for General Equipment938 Equipment, Maintenance, Repair Services for Hospitals, Labs939 
Equipment, Maintenance, Repair Services for Office Equipment940 Equipment, Maintenance, Repair, Construction - Railroad941 Equip, Maintenance, 
Reconditioning, Repair-Power Generation945 Fishing, Hunting, Trapping, Game Propagation, and Services946 Financial Services947 Forestry Services953 
Insurance, All Types954 Laundry and Dry Cleaning Services956 Library Services958 Management Services961 Miscellaneous Professional Services962 
Miscellaneous Services965 Printing Preparations: Etching and Photoengraving966 Printing and Related Services968 Public Works and Related Services971 
Real Property Rental or Lease975 Rental/Lease Agricultural, Aircraft, Auto, Heavy, Marine977 Rental/Lease Appliances, Cafeteria, Film, Furniture, Etc.979 
Rental/Lease Engineering, Hospital, Lab, Scales, Etc.983 Rental/Lease Clothing, Janitorial, Laundry, Lawn, Painting985 Rental/Lease Office, Photograph, 
Printing, Radio, TV, Phone989 Sampling and Sample Preparation Services (For Testing)992 Testing and Calibration Services998 Sale of Surplus and Obsolete 
Items



Interactive Purchasing System 
(IPS)

HUB Vendors & Contractors 
Search

Office for Historically Underutilized 
Businesses 

www.doa.nc.gov/hub



Instructions for Creating
HUB Vendor & Contractors Lists

Using Excel Spreadsheets Function:
• Create HUB Vendor & Contractor Lists in Excel 

(Spreadsheets) by following these steps:
• • Go to: www.doa.nc.gov/hub
• • Click on: “Search for HUB Vendors”
• • Select specifications: (i.e. County, 

Commodity  or Construction Code, etc.)
• • Click on: “Search”
• • Click on: “Create Excel Spread Sheet”



Interactive Purchasing System 
(IPS)

Bid Opportunities

Division of Purchase and Contract
www.doa.nc.gov/pandc



Sample Bid Notification

Subject: B id# 901525 Refrigeration Control System
     Date: Fri, 11 Jan 2000 22:30:18-0400
    From: ipsbids@ ncmail.net
        To: anyperson@ yourmail.net

A bid or a change to a bid has been posted to the Interactive
Purchasing System for the State of North Carolina that may
be of interest to you.  P lease use the above bid number to
find the document at http://www.ips.state.nc.us.

P lease DO NOT reply to this message. Any requests or
questions should be directed to mailto:pandc@ ncmail.net.









Departments
Universities

Community Colleges
Public Schools

Institutions
Local Government









Upcoming Training for 
Statewide Uniform Certification

Webinar

General Contractors, Capital Project 
Coordinators & Purchasers
• October 21, 2009 10:00 a.m. –

12Noon

Watch for Webinar icon to be inserted on 
HUB Website



SUMMARY

• Overview of the Office for Historically 
Underutilized Businesses

• Program Core Services
• Statewide Uniform Certification (SWUC) 

Program
• Application and Certification Process
• Interactive Purchasing System (IPS)



Evaluation

We value your input! 
Please complete the evaluation form for this 

webinar training at:

www.doa.nc.gov/hub
or

http://www.surveymk.com/s.aspx?sm=OFJz
ZnCi4xewhoxqBfa_2feA_3d_3d



We Are Here to Assist YOU!
Bridget Wall-Lennon, Director

Management & Office Administration
Rick Baskett Sr., Deputy Director
Patricia Jones, Office Manager
Traci Fleming, Office Assistant

Compliance Section
Mathew Idiculla, Compliance Specialist

Jerry Ryan, Statistician

Outreach & Certification Section
Sheryl Cromedy, Certification Coordinator
Cassandra Herndon, Certification/Outreach

Lena Robertson-Ridley, Outreach Coordinator 
Grover Burthey, Construction Coordinator

Web:   www.doa.nc.gov/hub email: huboffice.doa@doa.nc.gov
(919) 807-2330 Phone                             (919) 807-2335 Fax


