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April 22,2013

TO: All MSC Customers

FROM: Felix DeSantis, Director, MSC
RE: Route Change

Effective April 29, 2013 there will be route changes implemented at the Mail Service Center. This should
have a minimal impact on your deliveries, with the schedule remaining 0930-1130 for the first run and
1330-1530 for the second run.

We understand your mail is important to you as it is to us. During these changes we will make every effort
not to have a negative impact on your operation. Your delivery times should have very little change from
what you have been receiving before this realignment of routes. Each route makes 25 to 40 stops on each
run, made in a direct line of travel from the MSC to the last stop. With this in mind your time of delivery
is based on where you are located on that line of travel. All routes are scheduled to leave the MSC no later
than 9:30am for the first run and 1:30pm for the second run. They are scheduled to complete the routes by
11:30am for the first run and 3:30pm for the second run. If you would like to know what stop number you
are on the run please go to our website at http://www.doa.state.nc.us/msc/search-msc.aspx and look up
your MSC number. The stop number will be listed along with your MSC information.

It is our expectation that after a short learning curve of one to two weeks our carriers will be up to speed
and all schedules will be adhered to. If you have issues or questions you are encouraged to call the MSC
and let us know about them.
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