
Available Product Categories

FSIoffice Capabilities

How To Order

Common Contract Uses

For product guidance, quote assistance, or order support: 
Contact your FSIoffice representative or FSIoffice customer service.

FSIoffice is a North Carolina-based workplace solutions provider serving public sector, education, and 
business customers across the state. Through State of North Carolina Contract 8014B, FSIoffice provides 
access to customizable promotional products and branded merchandise for events, outreach, recognition, 

recruitment, campaigns, and everyday organizational use.

For customers using NC eProcurement or other internal purchasing systems, orders should be 
entered according to the customer’s required purchasing procedures.

Bags & Totes
Tote bags, drawstring bags, backpacks, duffel bags, 

messenger bags, reusable bags, and event bags.

North Carolina Service and Support
FSIoffice provides statewide coverage through North Carolina-based 

account managers and an experienced in-house customer service team.

1. Browse or request assistance
Customers may browse available promotional-product options or 

contact FSIoffice for help identifying appropriate items.

Controlled Proofing Process
Customized orders require digital proof review and customer approval 

before production, helping protect brand standards and order accuracy.

3. Approve the quote and place the order
Once the quote is approved, the customer places the order according 

to their organization’s purchasing process.

One Trusted Workplace Partner
In addition to promotional products, FSIoffice supports customers with 

custom print, office supplies, education supplies, facility products, 
furniture, and related workplace solutions.

4. Review and approve the digital proof
Customized orders include a digital proof for customer review and 

approval before production begins.

Product and Branding Guidance
FSIoffice assists with product research, item selection, artwork 

preparation, branding requirements, decoration methods, 
and customization options.

2. Request a quote
FSIoffice provides item pricing, customization details, estimated 

production timelines, and applicable order requirements.

Writing Instruments
Ballpoint pens, gel pens, stylus pens, pencils, highlighters, 

premium pens, and everyday branded writing tools.

Drinkware
Water bottles, tumblers, travel mugs, ceramic mugs, 

glassware, insulated drinkware, and reusable options.

Other Promotional Merchandise
Keychains, lanyards, stress relievers, calendars, tech accessories, 

phone stands, USB drives, and other event or campaign giveaways.

Awarded vendor for promotional 
products, branded merchandise, and 

related customization services.
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Employee recognition and appreciation  • Student, school, and campus events  • Public outreach campaigns 
Conferences, meetings, and training events • Recruitment and onboarding • Department-branded materials 

Community engagement programs • Safety, wellness, and awareness campaigns
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