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Patterson Online Ordering

Overview
Patterson Dental offers the latest in online technology, allowing you to order easily

and efficiently on Pattersondental.com.  The following guide will assist you in

placing orders using Pattersondental.com.
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Registration/Sign In

Prior to placing an order, you will need to sign in. You can view products without

signing in, but you must sign in to place an order or to access features like Material

Safety Data Sheets (MSDS) or online order tracking.  To sign in, select the Sign In

hyperlink below the Help tab.
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Registered Users: enter your Username and Password in the appropriate fields and

select the Sign In button.

New Registrations

Existing Patterson Customers: Select the Express Sign Up button. You must have

your nine-digit Patterson account number available.

First Time Visitors: Select the Sign Up button. Note: Once your sign up is complete,

your local branch may contact you to verify your information on the system.

The Home Page

Use the home page to find the most current information about the products and

services available from Patterson.

Using the Blue Tabs

Products – Use the Products tab to browse the Patterson complete online supply

catalog.

Services – Use the Services tab to explore some of the services Patterson Dental

offers customers.

Technology – Use the Technology tab to browse the latest in dental technology

products.

Upcoming Events – Use the Upcoming Events tab to view a schedule of trade

shows and planned events Patterson Dental will be participating in.
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Using the Gold Tabs

Home – Use the Home button anytime to return to the Pattersondental.com home

page.

Your Account – Use the Your Account button to review and edit your personal

account information.

Shopping Cart – Use the Shopping Cart button to view items that you have placed

into the shopping cart during this session.

Help – Use the Help button to launch the Help menu.  The Help menu can be

searched by keyword or browsed by topic.

Using the Sidebar

Quick Order – Use the Quick Order section to order

products using the seven-digit Patterson item number.

Search – Enter a keyword in the Search field.  Select

Product or Content.  Select Go to begin searching.

Select the Advanced Search hyperlink to further

refine your search criteria or to search by

manufacturer item number.

Barcode Ordering – Select the Barcode Ordering

button.  Scan the Patterson-supplied bar codes for the

product(s) you wish to order using an optional bar

code wand.  You can also use this feature to order a

list of products quickly by keying in their Patterson

item numbers.

Shopping Lists – Select the Shopping Lists button

to access your previously created shopping lists or to

create a new list.

Check Order Status – Select the Check Order

Status button to review the status of a previously

placed order.

On-line Demo – Select the On-line Demo button to

view a short in-browser tutorial that explains how to

use the ordering features of the Web site. Note that

some “pop-up blocking” software prevents this

tutorial from running.  If you have difficulty, you

may wish to try disabling pop-up blocking in your

browser.

More Information:

•Promotions •Corporate information

•Careers at Patterson

•Contact us

•Locate your local

  branch office

•Upcoming events •Request publications

•Product submission •Investor relations

For more information on

barcode scanning options

from Patterson Dental, call

800-873-7683.
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Ordering Options

Quick Order

Use the Quick Order section to locate and order a specific item.

Under Quick Order, enter the Patterson item number.  Enter a number in the Qty

field.  Select the Add to Cart button to place the item in your shopping cart for

purchase.

Item Search

In the Search field, enter a description or name of the item you wish to locate.

Select the radio button Product or Content to narrow your search.  Select the Go

button. Use the Advanced Search hyperlink to open the Product Search window.

In the Product Search window, use the drop-down list to select from the available

search criteria: Description, Patterson Item Number or Manufacturer Item Number.

In the Search For field, enter a descriptor and select the Search button.
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Bar Code Ordering

Select the Barcode button to build an order using the item’s Patterson-supplied bar

code and a bar code scanner.

There are two options for bar code-scanned entry: item number or item number and

item quantity.  The default page is for scanning by item number. To access the page

featuring item number and quantity, select the Click here link near the top of the

page.

Use the bar code wand to scan the bar code or enter the Patterson Item number in

the field.  Select the Submit button to place an order.

The bar code entry pages can also be used to manually key in a list of Patterson item

numbers and add them to your shopping cart with a single click.

Shopping Lists

Create a shopping list of frequently ordered items for quick accurate ordering.
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Select the Shopping Lists button on the blue sidebar.  To order from an existing

shopping list, either select the list that opens that shopping list for browsing or click

the Add All items in List to Cart hyperlink to add all items in that list to the

shopping cart. To edit an existing shopping list, select the name hyperlink.

To delete a shopping list, select the checkbox next to the name of the list and select

the Delete Selected button.

Select the Create Shopping List button to create a new list.

Creating a New Shopping List

In the Create a Shopping List window, enter a desired name in the Name field.

Select the Create Shopping List button.
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 Adding items to the shopping list

In the Patterson Item # field, enter the number and select the Add To List button.

You can also add items to a shopping list when browsing products by clicking the

Add to List hyperlink from the product’s Item Detail page. Lastly, you can transfer

or copy items from one shopping list to another by using the Move or Copy buttons.

To edit a shopping list, select the check boxes next to the product numbers and

choose from the following options:

Delete – Select Delete to remove the selected item(s) from your shopping list.

Move – Select Move to move the selected item(s) from the current shopping list to

another shopping list. This removes the item(s) from the current shopping list.

Copy – Select Copy to copy the selected item(s) from the current shopping list to

another shopping list. This does not remove the item(s) from the current shopping

list.
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Add To Cart – Select Add To Cart to move the selected item(s) to the shopping

cart

Update Quantity – Select Update Quantity to amend the quantities according to

your changes

Schedule an Order

Select the Schedule an order for this shopping list hyperlink to schedule an order.

Select the check box of the item that you wish to schedule.

Select the Recurring Dates button to have the order placed on regularly recurring

dates (for example, once every other week).  Select I’ll Specify Dates to identify

specific dates that you would like the order placed.
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For a scheduled order with Recurring Dates, enter the applicable frequency and

assign an active date range.

For a scheduled order with Specified Dates, enter up to 12 dates upon which you

would like the order placed.

Viewing Order and Invoice History
The Master Account can view Order and Invoice History for all Subaccounts

attached to it via the Check Order Status page.
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To view orders and invoices, click on the Check Order Status button in the left

menu bar.

In either the Order Search or Invoice Search tabs, enter relevant search criteria and

click on the Search button.

To view an order or invoice, click on the Order #/Invoice # hyperlink.
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From the Order Details page, you can review details of the order, pull up the

invoices associated with the order and track the shipment via UPS. To pull up an

invoice or track a shipment, click on the respective Invoice # or Track Order

hyperlinks.

From the Invoice Details page, you can track the order (click on Track Order

button) or view item detail for items on the invoice (click on Item # hyperlink). You

can also print the invoice via your Web browser.
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How to Place an Order

In addition to adding products to the shopping cart by Quick Order, Shopping Lists

or keyword searching by Description, Patterson Item Number or Manufacturer

Item Number, Patterson Online allows you search by product category and

subcategory.

To search for your products by category, after clicking the Products tab select a

category hyperlink.  The available subcategories for that category will display at the

right. Select the desired subcategory to return a list of products.

A list of all available products meeting the selected criteria appears.  Optionally, you

can further pair down the list of products returned by filtering products by a single

manufacturer or by items currently on promotion only. To do so, use the filter drop

downs and click the Submit button.

By default, the product list is filtered by product description. To sort by another

criteria, such as price or manufacturer, use the Sort By drop down menu and click

the Submit button.
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Select the Add To Cart button to add the selected item to your shopping cart.  Select

the Add To List button to add the selected item to your Shopping List.

Shopping Cart

In the Shopping Cart, you can review and make adjustments to your order prior to

placing it.  Select from the following options:

Empty Cart – Select to clear all contents of the Shopping Cart.

Update Quantity – Select to change the quantity after entering a new number into

the Qty field.

Express Checkout – Select to use the Express Checkout option. Express

Checkout uses your default shipping method, address selection and billing method,

allowing you to place your order faster.

Checkout – Select to place your order using Standard Checkout option.

Continue Shopping – Select to go back to the category selection page.

Select the hyperlink Create a Shopping List from all items in this shopping cart

to create a new shopping list from the items in the cart.

Shipping Method

Under Method, select from the available shipping options.  Note that Second Day

Air and Next Day Air are calculated at time of shipping based on the weight and

distance of the order. Patterson Online cannot provide estimates on airfreight.

Under Special Instructions, enter a short note for the delivery person such as

“Leave in box” or “Place at back door”. Select the check box Do not send any items

via US Mail to avoid sending your order by USPS.

The Additional Charges section will list any extra charges associated with your

order.

Select Continue to proceed to the checkout.
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Shipping Address

Under Your Address Book, select from the available Ship to addresses.  To add a

new Shipping Address, select the Add Shipping Address hyperlink.  Select

Continue to proceed to the checkout.

Note:  If you are unable to add a new shipping address, contact your local Patterson

Dental Branch Office at 800-873-7683 to have this feature enabled.

Payment Method

Under Method of payment, select from the following options:

Bill My Patterson Account – Select this option to charge your current order onto

your Patterson Account.

Credit Card – Select this option to pay for the order at the time of checkout using a

credit card.

Enter your Purchase Order number in the PO Number field if necessary to complete

your order.

Select Continue.

Note: options above may vary slightly depending on your Patterson account settings.
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Review Order

In the Review Order section, you can make final changes to the order prior to

checkout.  Use the following hyperlinks to amend the information:

• Select Different Shipping Method

• Select Different Address

• Select Different Payment Method

When you are satisfied with the contents of the order, select the Place Order button.

If you experience problems with this Web site or have technical questions about your

order, call 877-495-6505 or e-mail ptc.support@pattersondental.com. For assistance

with questions related to dental products, contact your local Patterson branch at 800-

873-7683.


