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Bid  Num b e r DPC-1306466457-SA 

Co ntract  Tit le  Food  Se rvice s 

Effe ct ive  Da te s    March 14, 2025 - Feb ruary 1, 2027 (two  (2) ad d itional one -ye ar re ne wals remain) 

Aw ard e d  Ve nd o r(s)  
and  Co ntact (s) 

So urce w e ll 
US Fo o d s | Co ntract  #  1 1 1 6 2 1 -USF 

US Food s Rale ig h and  US Food s Ft. Mill have  a Custo mer Se rvice  te am availab le  to  assist 
all customers throug ho ut normal b usiness hours fo r customer se rvice -re lated  issues.  

Custo m e r Se rvice  Po in t  o f Co ntact  

US Fo o d s Ra le ig h  

O ffice  Phone  #: 919-404-4101 

E-mail: e aste rnncaro linacustomercontact.shared @usfood s.com 

   US Fo o d s Ft . Mill 

O ffice  Phone  #: 803-802-6000 op tion#4 

E-mail: 6BFMCustomerSe rvice .Shared @usfood s.com 

Co ntract  Co ve rs The  p urp ose  o f this contract is to  d rive  the  hig hest saving s p ossib le  fo r p ub lic ag e ncie s, 
which ad d re sse s p rod uct cost, d istrib ution mark-up  and  p rog ram ince ntives. 

 
 The following products are included:  

• Foods and Food Distribution Supplies  
• Culinary and Menu Support  
• Order Guide Management  
• Time and Event Scheduling  
• Inventory Management  
• Customized and Timely Reporting  

 
The following products or services are not included:  

• ANY PRODUCTS AND SERVICES NOT SPECIFICALLY IDENTIFIED ABOVE, including 
Technology-based goods and services. 

Co ntract  Typ e  This is a co nve n ie nce  contract fo r state  ag e ncie s, d e p artments, institutions, unive rsitie s, 
community co lleg es, and  non-mand atory entitie s includ ing  p ub lic school syste ms and  
local g ove rnme nts. 

Taxe s Price s d o  no t includ e  North Caro lina sale s o r use  tax. 

mailto:easternncarolinacustomercontact.shared@usfoods.com
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Paym e nt Te rm s Payment te rms are  ne t no t late r than 30 d ays afte r rece ip t o f a correct invo ice  o r 
accep tance  o f g ood s, whicheve r is late r. The  Procuring  Ag e ncy is re sp onsib le  fo r all 
p ayme nts to  the  Ve nd or und e r the  Contract. 

e Pro cure m e nt O rd e ring  is throug h Punchout Catalo g  

e Pro cure m e nt He lp  
De sk 

(888) 211-7440 

Co ntract  Manag e r Pame la Case  | (984) 236-0249 

Co ntract   
Attachm e nts 

Particip ating  Ad d e nd um  
Sourcewe ll Maste r Ag re e me nt 111621-USF 

Co ntract  Ad d e nd a  07/08/2020: 

06/24/2021: 

10/21/2021: 

01/19/2023: 

04/06/2023: 

07/03/2023: 

05/07/2024: 

    03/14/2025: 

Contract Ad ministrato r chang ed  to  Sand y And e rso n 

US Food s vend or contact up d ated  

Contract exte nd e d  thro ug h January 22, 2023 

Contract exte nd e d  thro ug h Ap ril 30, 2023 

Contract Manag e r chang e d  to  Pame la Case  

US Food s contract renewe d  throug h June  30, 2025 

Sourcewe ll O MNIA US Food s contract allowed  to  exp ire  Ap ril 30, 2024 

Sourcewe ll US Food s PA e xecuted . Exp iration 2/1/26. 3 O ne  (1) year 
renewals availab le  on contract.  

 01/20/2025: Contract renewed  throug h 2/1/27. Two O ne -year renewals availab le . 

mailto:pamela.case-gustafson@doa.nc.gov
https://www.doa.nc.gov/stc-5019a-participating-addendum/open
https://www.doa.nc.gov/stc-5019a-participating-addendum/open
https://www.doa.nc.gov/stc-5019a-sourcewell-master-agreement/open

