*DQA Statewide Term Contract
Purchase & Contract 5019A - Food Services

Bid Number

DPC-1306466457-SA

Contract Title
Effective Dates

Awarded Vendor(s)
and Contact(s)

Food Services
March 14, 2025 - February 1, 2027 (two (2) additional one-year renewals remain)

Sourcewell
US Foods | Contract # 111621-USF

US Foods Raleigh and US Foods Ft. Mill have a Customer Service team available to assist
all customers throughout normal business hours for customer service-related issues.

Customer Service Point of Contact
US Foods Raleigh
Office Phone #: 919-404-4101

E-mail: easternncarolinacustomercontact.shared@usfoods.com

US Foods Ft. Mill
Office Phone #: 803-802-6000 option#4

E-mail: 6BFMCustomerService.Shared@usfoods.com

Contract Covers

The purpose of this contract is to drive the highest savings possible for public agencies,
which addresses product cost, distribution mark-up and program incentives.

The following products are included:
e Foods and Food Distribution Supplies

e  Culinary and Menu Support

e Order Guide Management

e Time and Event Scheduling

e Inventory Management

e Customized and Timely Reporting

The following products or services are not included:

e ANY PRODUCTS AND SERVICES NOT SPECIFICALLY IDENTIFIED ABOVE, including
Technology-based goods and services.

Contract Type

Taxes

STC 393A - Food Services

This is a convenience contract for state agencies, departments, institutions, universities,
community colleges, and non-mandatory entities including public school systems and
local governments.

Prices do not include North Carolina sales or use tax.
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Payment Terms

Payment terms are net not later than 30 days after receipt of a correct invoice or
acceptance of goods, whichever is later. The Procuring Agency is responsible for all
payments to the Vendor under the Contract.

eProcurement

eProcurement Help
Desk

Ordering is through Punchout Catalog
(888) 211-7440

Contract Manager

Pamela Case | (984) 236-0249

Contract (Brianna to link contract here)
Attachments
Contract Addenda 07/08/2020: Contract Administrator changed to Sandy Anderson
06/24/2021: US Foods vendor contact updated
10/21/2021: Contract extended through January 22, 2023
01/19/2023: Contract extended through April 30, 2023
04/06/2023: Contract Manager changed to Pamela Case
07/03/2023: US Foods contract renewed through June 30, 2025
05/07/2024: Sourcewell OMNIA US Foods contract allowed to expire April 30, 2024
03/14/2025: Sourcewell US Foods PA executed. Expiration 2/1/26. 3 One (1) year
renewals available on contract.
01/20/2025: Contract renewed through 2/1/27. Two One-year renewals available.

STC 393A - Food Services
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