
NATURAL DISASTER PREPAREDNESS
Estate planning
Simple wills and powers of attorney
Property ownership
Help prove ownership for homeowners who inherited 
property (heir property)

BENEFITS APPLICATIONS AND APPEALS
FEMA                                                                      
• Accessing assistance              
• Appealing decision
• Recoupment

Accessing additional assistance                                                                
Connect survivors with relief organizations and services

HOUSING
Homeowners                                                          
Assistance with insurance policies, recovery applica-
tions and appeals, proving property ownership, avoiding 
foreclosure and mortgage issues, providing information 
on rights and more
Renters                                                                   
Recovery applications and appeals, understanding rent-
ers rights and insurance policies, providing additional 
legal help during disaster recovery and more

ASSIST LONG-TERM RECOVERY GROUPS
• 501(c)(3) non-profit incorporation
• Provide general guidance to groups navigating the 

disaster relief ecosystem

SUPPORT VICTIMS OF FRAUD 
• Resources and assistance to avoid fraud
• Help fraud victims file a claim

SELF-HELP RESOURCE LIBRARY
Check out the resource library on Legal Aid’s website 
at legalaidnc.org/disaster that includes 50+ videos 
with information on a range of disaster topics including 
replacing lost documents, Disaster Unemployment 
Assistance, property taxes and more

CALL THE HELPLINE FOR MORE INFORMATION
We encourage you to call the Legal Aid NC helpline to 
learn more about how we may be able to assist you 
with disaster recovery

Legal Aid of North Carolina
Disaster Relief Project

APPLY FOR HELP
Toll-free helpline: (866) 219-5262 (ext. 2657)

MORE INFORMATION
legalaidnc.org/disaster


