STATE OF NORTH CAROLINA
Division of Purchase and Contract

Refer ALL Inquiries regarding this IFB to: tnvitation for Bids # DPC-542760735-NE

Shall be submitted through the Message Boord in the | gids wil! be publicly opened: February 6, 2023 at 2:00pm ET
Sourcing Tool, See section 2.6 for details.

Using Agency: Commodity No. and Description; 6010 Developmental and
***pURCHASE AND CONTRACT*** Professional Teaching Aids and Materials
EXECUTION

In compliance with this Invitation for Bids {IF8), and subject to all the canditions herein, the undersigned Vendor offers and agrees to furnish and
deliver any or all items upon which prices are bid, at the prices set opposite each item within the time specified herein.

By executing this bid, the undersigned Vendor understands that false certification is a Class | felony and certifies that:

= this bid is submitted competitively and without collusion (G.5. 143-54),

=  that none of its officers, directors, or owners of an unincorporated business entity has been convicted of any violations of Chapter 78A
of the General Statutes, the Securities Act of 1933, or the Securities Exchange Act of 1934 (G.5. 143-59.2), and

®*  |tis not anineligible Vendor as set forth in G.S. 143-59.1.
Furthermoare, by executing this bid, the undersigned certifies to the best of Vendor's knowledge and belief, that:

® it and its principals are not presently debarred, suspended, proposed for debarment, declared ineligible or voluntarily excluded from
covered transactions by any Federal or State departrment or agency.

As required by G.5. 143-48.5, the undersigned Vendor certifies that it, and each of its sub-Contractors for any Contract awarded as a result of this
IFB, complies with the requirements of Article 2 of Chapter 64 of the NC General Statutes, including the requirement for each employer with
more than 25 employees in North Carolina to verify the work authorizatian of its employees through the federal E-Verify system.

G.5. 133-32 and Executive Order 24 (2009) prohibit the offer to, or acceptance by, any State Employee associated with the preparing plans,
specifications, estimates for public Contract; ar awarding or administering public Contracts; or inspecting or supervising delivery of the public
Contract of any gift from anyane with a Contract with the State, or from any person seeking to do business with the State. By execution of this
bid response to the IFB, the undersigned certifies, for Vendor's entire organization and its employees or agents, that Vendor are not aware that
any such gift has been offered, accepted, or promised by any employees or agents of Vendor's organization,

By executing this bid, Vendor certifies that it has read and agreed to the INSTRUCTION TO VENDORS and the NORTH CAROLINA GENERAL TERMS
AND CONDITIONS. These documents can be accessed from the Ariba Sourcing Tool.

Failure to execute/sign bid prior to submittal may render bid invalid and it MAY BE REJECTED. Late bids cannot be accepted.

COMPLETE/FORMAL NAME OF VENDOR:
Bound Tree Medical, LLC

STREET ADDRESS: P.0. BOX: 2IP:
5000 Tuttle Crossing Blvd. 43016

CITY & STATE & 2IP: TELEPHONE NUMBER: TOLL FREE TEL. NO-
Dublin, OH 43016 800.533.0523 800.533.0523

PRINCIPAL PLACE OF BUSINESS ADDRESS IF DIFFERENT FROM ABOVE (SEE INSTRUCTIONS TO VENDORS ITEM #21):

PRINT NAME & TITLE OF PERSON SIGNING ON BEHALF OF VENDOR: FAX NUMBER:;
Corey Casg 877.311.2437

VENDOR'S RIZE DATE: % E-MAIL:
/ﬁ ng/l _] submitbids@boundtree.com
L
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Bid Number: DPC-542760739-NE Vendor; __Bound Tree Medical, LLC
VALIDITY PERIOD

Offer shall be valid for at least 90 days from date of bid opening, unless otherwise stated here: days, or if extended by mutual agreement
of the parties. Any withdrawal of this offer shall be made in writing, effective upon receipt by the agency issuing this IFB.

BID ACCEPTANCE

If your bid is accepted, all provisians of this IFB, along with the written results of any negotiations, shall constitute the written agreement between
the parties {“Contract”). The NORTH CAROLINA GENERAL TERMS AND CONDITIONS are incorporated herein and shall apply. Depending upon the
Goods or Services being offered, other terms and conditions may apply, as mutually agreed.

FOR STATE USE ONLY: Offer accepted and Contract awarded this 23 day of __March , 2023, as indicated

on the attached certification, by Nk (Fvards

(Authorized Representative of Division of Purchase and Contract)

Awarded Manufacturers: Laerdal and NASCO Healthcare

Ver: 1172021 2



Bid Number: DPC-542760739-NE Vendor: _ Bound Tree Medical, LLC
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Bid Number: DPC-542760739-NE Vendor: __Bound Tree Medical, LLC
1.0 PURPOSE AND BACKGROUND

The Department of Administration (DOA) serves as the business manager for North Carolina state government and provides
leadership to state government far the effective, efficient, economical, and equitable delivery of services to the public. The
department also aids and services several advocacy programs that serve diverse segments of the state’s population that have
traditionally been underserved. The Division of Purchase and Contract {P&C} is the strategic force to provide the State’s entities
with a catalog of Statewide Term Contracts (STC} that provide for an encompassing organized and efficient manner to pool
resources to provide goads and services.

The State, through the DOA P&C is seeking Vendors for a STC to supply the State’s requirements for new, unused and in current
production Manikins, Accessories and Services, in broken into seven (7) categories throughout the State of North Carolina. The
intent of this Invitation for Bid {hereinafter, “IFB") is to receive pricing from Vendors who will offer a savings to the State and who
confirm, through Vendors’ submission of bids, an ability to meet the State’s needs.

The contract resulting from this IFB is mandatory for State departments and most State Agencies, as well as State higher education
institutions {except under the conditions specified in G.5. 115D0-58.14(a) and G.S. 116-13). The Contract may also be utilized,
withaut further competition, by non-mandatory State Agencies and Other Eligible Entities.

The intent of this solicitation is to award a Statewide Term Contract.

1.1  CONTRACT TERM

The Contract shall have an initial term of four {4) years, beginning on the date of final Contract execution (the “Effective Date”) or
March 1, 2023, whichever is later.

At the end of the Contract’s initial term, the State shall have the option, in its sole discretion, to renew the Contract on the same
terms and conditions for up to one (1) additional one-year terms. The State will give the Vendor written notice of its intent to
exercise each option no later than thirty {30) days before the end of the Contract’s then-current term. In addition, the State
reserves the right to extend a contract term after the last active term,

Bids shall be submitted in accordance with the terms and conditions of this IFB and any addenda issued hereto.

1.2 ESTIMATED SPEND

Based on the historical usage of the STC by eligible entities, the estimated annual spend through the contract is approximately $7
million, This amount is not guaranteed and could be more or less than the estimated spend during the contract period.

2.0 GENERAL INFORMATION

2.1 INVITATION FOR BID DOCUMENT

The IFB is comprised of the base |FB document, any attachments, and any addenda released before Contract award, which are
incorporated herein by reference.

2.2  E-PROCUREMENT FEE

ATTENTION: This is an NC eProcurement solicitation facilitated by the Ariba Network. The E-Procurament fee may apply to this
solicitation. See paragraph entitled ELECTRONIC PROCUREMENT of the North Carolina General Terms and Conditions.

General information on the E-Procurement Services can be found at: http://eprocurement.nc.gov/.

What is the Ariba Network?
The Ariba Network is a web-based platform that serves as a connection point for huyers and vendors. Vendors can log in to the

Ariba Network to view purchase orders, respond to electronic requests for quotes, participate in Sourcing Events, and collaborate
with buyers on contract documents.

For training on how to use the Sourcing Tool to view solicitations, submit questions, develop responses, upload documents, and
submit offers to the State, Vendors should go to the following site:

http://eprocurement.nc.gov/training/vendor-training.

Ver: 11/2021 5



Bid Number. DPC-542760739-NE Vendor: Bound Tree Medical, LLC
2.3 NOTICE TO VENDORS REGARDING IFB TERMS AND CONDITIONS

It shall be the Vendor’'s responsibility to read the Instructions to Vendors, the North Carolina General Terms and Conditions, all
relevant exhibits and attachments, and any other components made a part of this IFB and comply with all requirerments and
specifications herein. Vendors also are responsible for obtaining and complying with all Addenda and other changes that may be
issued in connection with this IFB.

If Vendors have questions, issues, or exceptions regarding any term, condition, or other component within this IFB, those must be
submitted as questions in accordance with the instructions in the BID QUESTIONS Section. If the State determines that any changes
will be made as a result of the questions asked, then such decisions will be communicated in the form of an IFB addendum. The
State may also elect to leave open the possibility for later negotiation and amendment of specific provisions of the Contract that
have been addressed during the question-and-answer period. Other than through this process or negotiation under 01 NCAC
05B.0503, the State rejects and will not be required to evaluate or consider any additional or modified terms and conditions
submitted with Vendor’s bid. This applies to any language appearing in or attached to the document as part of the Vendor’s bid
that purports to vary any terms and conditions or Vendors' instructions herein or to render the bid non-binding or subject to
further negotiation. Vendar’s bid shall constitute a firm offer that shall be held open for the period required herein {“Validity
Period” above).

By execution and delivery of this IFB Respanse, the Vendor agrees that any additional or madified terms and conditions, whether
submitted purposely or inadvertently, shall have no force or effect, and will be disregarded. Noncompliance with, or any
attempt to alter or delete, this paragraph shall constitute sufficient grounds to reject Vendor's bid as nonresponsive. The State
may exercise its discretion to consider Vendor proposed modifications.

2.4 IFB SCHEDULE

The table below shows the intended schedule for this IFB. The State wili make every effort to adhere to this schedule.

Event Responsibility Date and Time
Issue IFB State January 23, 2023
Submit Written Questions Vendor January 30, 2023 by 2:00pm ET
Provide Responses to Questions State January 31, 2023
Submit Bids Vendor February 6, 2023 by 2:00pm ET

Virtual Bid Opening can be accessed here:
Click here to join the meeting
Contract Award State February 24, 2023

Contract Effective Date State March 1, 2023

2.5  BID QUESTIONS

Upon review of the IFB documents, Vendars may have questions to clarify or interpret the IFB in order to submit the best bid
possible. To accommodate the Bid Questions process, Vendors shall submit any such questions by the “Submit Written Questions”
date and time provided in the IFB SCHEDULE Section above, unless modified by Addendum.

Questions related to the content of the solicitation, or the procurement process should be directed to the person on the title page
of this document via the Sourcing Tool's message board by the date and time specified in the IFB SCHEDULE Section of this IFB.
Vendors will enter “IFB # DPC-542760739-NE - Questions” as the subject of the message. Question submittals should include a
reference to the applicable IFB section. This is the only manner in which questions will be received.

Questions or issues related to using the Sourcing Tool itself can be directed to the North Carolina eProcurement Help Desk at 888-
211-7440, Option 2. Help Desk representatives are available Monday through Friday from 7:30 AM ET to 5:00 PM ET.

Questions received prior to the submission deadline date, the State’s response, and any additional terms deemed necessary by
the State will be posted in the Sourcing Tool in the form of an addendum and shall become an Addendum to this IFB. No
information, instruction or advice provided orally or informally by any State personnel, whether made in response to a question
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Bid Number: DPC-542760739-NE Vendor: Bound Tree Medical, LLC

or otherwise in connection with this IF8, shall be considered authoritative or binding. Vendors shall rely onfy on written material
contained in an Addendum to this IFB.

2.7 BIDSUBMITTAL

IMPORTANT NOTE: This is an absolute requirement. Vendor shall bear the risk of late submission due to unintended or
unanticipated delay. It is the Vendor's sole responsibility to ensure its bid has been received as described in this IFB by the specified
time and date of opening. Failure to submit a bid in strict accordance with instructions provided shall constitute sufficient cause
to reject a Vendor’s bid(s). Solicitation responses are subject to Sealed Bidding requirements.

Vendor’s bids for this procurement must be submitted through the Sourcing Tool. For training on how to use the Sourcing Tool to
view solicitations, submit questions, develop responses, upload documents, and submit offers to the State, Vendors should go to
the following site: https://eprocurement.nc.gov/training/vendor-training

Questions or issues related to using the Sourcing Tool itself can be directed to the North Carolina eProcurement Help Desk at 888-
211-7440, Option 2. Help Desk representatives are available Monday through Friday from 7:30 AM EST to 5:00 PM EST.

Tips for Using the Sourcing Tool

1. Vendors should review available training and confirm that they are able to access the Sourcing Event, enter responses,
and upload files well in advance of the date and time response are due to allow sufficient time to seek assistance from
the North Carolina eProcurement Help Desk.

2. Vendors may submit their responses early to make sure there are no issues, and then submit a revised response any time
prior to the response due date and time. The State will only review the most recent response.

3. Vendors should respond to all relevant sections of the Sourcing Event. Certain questions or items are required in order to
submit a response and are denoted with an asterisk. The Sourcing Tool will not allow a response to be submitted unless
all requirad items are completed. The Sourcing Tool will provide error messages to help identify any required information
that is missing when response is submitted.

4. Simply saving your response in the Sourcing Tool is not the same as submitting your response to the State. Vendors should
make sure they complete the submission process and receive a message that their response was successfully submitted.
2.8 BID CONTENTS

Vendors shall provide respanses to all questions and complete all attachments for this IFB that require the Vendor to provide
information and upload them to the Sourcing Event in the Sourcing Tool. Vendor may not be able to submit its response in the
Sourcing Tool unless all required items are addressed. Vendors shall provide authorized signatures where requested. Failure to
provide all required items, or Vendor’s submission of incomplete items, may result in the State rejecting Vendor’s bid, in the State's
sole discretion.

Vendors shall upload the following items and attachments in the Sourcing Tool:

a) Title Page: Include the company name, address, phone number and authorized representative along with the Bid Number.
b) Completed and signed version of EXECUTION PAGES, along with the body of the IFB.

c} Signed receipt pages of any addenda released in canjunction with this IFB, if required to be returned.

d) Vendor Response: Section 4.14

e} Completed version of ATTACHMENT A: PRICING

f) Completed and signed version of ATTACHMENT D: HUB SUPPLEMENTAL VENDOR INFORMATION

g) Completed and signed version of ATTACHMENT E: CUSTOMER REFERENCE FORM

h) Completed and signed version of ATTACHMENT F: LOCATION OF WORKERS UTILIZED BY VENDOR
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Bid Number: DPC-542760739-NE Vendor: __Bound Tree Medical, LLC
i} Completed and signed version of ATTACHMENT G: CERTIFICATION OF FINANCIAL CONDITION

jl  Completed and signed version of CERTIFICATION FOR CONTRACTS, GRANTS, LOANS, AND COQPERATIVE AGREEMENTS and
OMB STANDARD FORM LLL

2.9  ALTERNATE BIDS

Unless provided otherwise in this IFB, Vendor may submit alternate bids for comparable Goods, various methods or levels of
Service(s), or that propose different options. Alternate bids must specifically identify the IFB requirements and advantage(s)
addressed by the alternate bid. Each bid must be for a specific set of Goods and Services and must include specific pricing. Each
bid must be complete and independent of other bids offered. If a Vendor chooses to respond with variaus offerings, Vendor shall
follow the specific instructions for uploading Alternate Bids in the Sourcing Tool

2.10 DEFINITIONS, ACRONYMS, AND ABBREVIATIONS

Relevant definitions for this IFB are provided in 01 NCAC 05A .0112 and in the Instructions to Vendors found Sourcing Tool, which
are incorporated herein by this reference.

The following definitions, acronyms, and abbreviations are also relevant to this IFB:
s  BLS - Basic Life Support

»  Contract Administrator — A representative of the Agency who is responsible for the contract functions that are performed
after all parties have signed a contract, including any medifications of the contract.

e Contract Manager - A representative of the agency or awarded vendor who ensures compliance with the contract terms
and cenditions while giving attention to the performance of the stated output and outcome of the contract.

e MSRP - Manufacturer Standard Retail Pricing

s  OEM - Original Equipment Manufacturer

3.0 METHOD OF AWARD AND BID EVALUATION PROCESS

3.1 METHOD OF AWARD

North Carolina G.S. 143-52 provides a general list of criteria the State shall use to award contracts, as supplemented by the
additional criteria herein. The Goods or Services being procured shall dictate the application and order of criteria; however, all
award decisions shall be in the State’s best interest.

All responsive bids will be reviewed, and award or awards will be based on the responsive bids(s) to provide the estimated
requirements as to breadth of items in each category offered, highest percentage discount offered off the most recently published
Manufacturer Standard Retail Price (MSRP) List, quantity, quality, delivery, service, and/or geographical coverage.

It is the State’s intent to have multiple manufacturers represented in each category. in the event that two (2), or more Vendors
offer the same manufacturer’s product(s), it is the intent of the state to make an award to the Vendor with the most complete
offering per category, and highest percentage discount offered off MSRP List for a particular manufacturer's product(s).

Products offered must currently be available on the manufacturer’s most recently published MSRP. Submission of price schedules
developed specifically for this Bid WILL result in disqualification from award consideration.

State reserves the right to reject any bid based on functionality, compatibility with specified requirements as well as cost, make
separate awards to different Vendors for one (1) or more categories, to not award one (1) or more categories or to cancel this IFB
in its entirety without awarding a Contract if it is considered to be most advantageous to the State to do so.

The State is requesting the Vendor to enter its most advantageous percentage discount for its entire catalog in ATTACHMENT A:
PRICING
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Bid Number- DPC-542760739-NE Vendor: Bound Tree Medical, LLC

While the intent of this IF8 is to award a Contract(s) to multiple Vendors, the State reserves the right to make separate awards to
different Vendors for one or more-line items, to not award one or more line items or to cancel this IFB in its entirety without
awarding a Contract, if it is considered to be most advantageous to the State to do so.

The State reserves the right to waive any minar informality or technicality in bids received.

3.2  CONFIDENTIALITY AND PROHIBITED COMMUNICATIONS DURING EVALUATION

While this IFB is under evaluation, the responding Vendor, including any subcontractors and suppliers, is prohibited from engaging
in conversations intended to influence the outcome of the evaluation. See the Paragraph of the Instructions To Vendors entitled
Confidential Information.

33 8ID EVALUATION PROCESS

Only responsive submissions will be evaluated.
The State will conduct an evaluation of responsive Bids, as follows:
Bids will be received according to the method stated in the Bid Submittal section above.

All bids must be received by the issuing agency not later than the date and time specified in the IFB SCHEDULE Section above,
unless modified by Addendum. Vendors are cautioned that this is a request for offers, not an offer or request to contract, and
the State reserves the unqualified right to reject any and all offers at any time if such rejection is deemed to be in the best
interest of the State.

At the date and time provided in the IFB SCHEDULE Section above, unless modified by Addendum, the bids from each responding
Vendor will be opened publicly and the name of the Vendor and total cost offered may be announced. Interested parties are
cautioned that these costs and their components are subject to further evaluation for completeness and correctness and
therefore may not be an exact indicator of a Vendor's pricing position.

If negotiation is anticipated under 01 NCAC 05B.0503, pricing may not be public until award.

At their option, the evaluators may request oral presentations or discussions with any or all Vendors for clarification or to amplify
the materials presented in any part of the bid. Vendors are cautioned, however, that the evaluators are not required to request
presentations or other clarification—and often do not. Therefore, all bids should be complate and reflect the most favorable
terms available from the Vendor. Prices bid cannot be altered or modified as part of a clarification.

Bids will generally be evaluated, based on completeness, content, cost, and responsibility of the Vendor to supply the requested
Goods and Services. Specific evaluation criteria are listed in Section 3.1 METHOD OF AWARD.

Upon completion of the evaluation pracess, the State will make Award(s) based on the evaluation and post the award(s) to IPS
under the IFB number for this solicitation. Award of a Contract to one Vendor does not mean that the other bids lacked merit,
but that, all factors considered, the selected bid was deemed most advantageous and represented the best value to the State.

The State reserves the right to negotiate with one or more Vendors, or to reject all original offers and negotiate with one or

mare sources of supply that may be capable of satisfying the requirement, and in either case to require Vendor to submit a Best
and Final Offer (BAFO) based on discussions and negotiations with the State.

3.4 PERFORMANCE OUTSIDE THE UNITED STATES

Vendor shall complete ATTACHMENT F: LOCATION OF WORKERS UTILIZED BY VENDOR. in addition to any other evaluation criteria
identified in this IFB, the State may also consider, for purposes of evaluating proposed or actual contract performance outside of
the United States, how that performance may affect the following factors to ensure that any award will be in the best interest of
the State:

a) Total cost to the State

b) Level of quality provided by the Vendor

c) Process and performance capability across multiple jurisdictions

d) Protection of the State’s information and intellectual property
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e} Availability of pertinent skills

f}  Ability to understand the State’s business requirements and internal operational culture
g) Particular risk factors such as the security of the State’s information technology

h} Relations with citizens and employees

i) Contract enforcement jurisdictional issues

3.5 INTERPRETATION OF TERMS AND PHRASES

This IFB serves two functions: (1) to advise potential Vendors of the parameters of the solution being sought by the State; and {2}
to provide (together with other specified documents} the terms of the Contract resulting from this procurement. The use of phrases
such as “shall,” “must,” and “requirements” are intended to create enforceable contract conditions. In determining whether bids
should be evaluated or rejected, the State will take into consideration the degree to which Vendors have proposed or failed to
propase solutions that will satisfy the State’s needs as described in the IFB. Except as specifically stated in the IFB, no one
requirement shall automatically disqualify a Vendor from consideration. However, failure to comply with any single requirement
may result in the State exercising its discretion to reject a bid in its entirety.

4.0 REQUIREMENTS

This Section lists the requirements related to this IFB. By submitting a bid, the Vendor agrees to meet all stated requirements in
this Section, as well as any other specifications, requirements, and terms and conditions stated in this IFB. If a Vendor is unclear
about a requirement or specification, or believes a change in a requirement would allow for the State to receive a better bid, the
Vendor is encouraged to submit these items in the form of a question during the question and answer period in accordance with
the Bid Questions Section above.

4.1 PRICING

Bid price shall constitute the total cost to the State for delivery fully assembled and ready for use, including all applicable charges
for shipping, delivery, handling, administrative and other similar fees. Complete ATTACHMENT A: PRICING and upload in the
Sourcing Tool. The pricing provided in ATTACHMENT A, or resulting from any negotiations, is incorporated herein and shall become
part of any resulting Contract.

No taxes shall be included in any bid prices.

4.2 ADDITIONAL DISCOUNT OFFERS/REBATES

This component of the Pricing Response is optional, but the State encourages Vendors to provide additional financial incentives, if
possible, within the scope of this IFB that will benefit the State. These additional incentives could include, but are not limited to
additional discounts based on total spend volumes, tier pricing, rebates, additional discounts by manufacture or product type, etc.
Additional Discount Offers shall be in addition to the discounts bid on percentage discount off items.

Valume or tier discounts, if offered, shall also be based on the published retail MSRP price list. All discounts offered shall remain
in effect for the entire contract period and cannot be decreased. However, the discount may be increased, and any such increase
shall remain in effect far the reminder of the contract period and any subsequent extensions. Volume or tier discounts, if offered,
shall apply to purchase orders placed for delivery to the same location. Vendor may provide volume or tier discounts to orders
that include multiple delivery points from the same agency.

The State reserves the right to accept or reject all or part of proposed Additional Discount Offers as part of a Vendor's Total Price
Submittal Value. It is at the State’s sole discretion not to assign value to propose Additional Discount Offers which the State cannot
quantify or to give only partial value for Additional Discount Offers. Vendors may offer the State additional discount using the
Additional Discount Offers within ATTACHMENT A: PRICING.

4.3 PRODUCT IDENTIFICATION

MAKE AND MODEL

Manufacturer’'s names used in this IFB are for the sole purpose of identification and to establish general quality level desired. Such
references are not intended to be restrictive and comparable products of other manufacturers will be considered. However,
Vendors are cautioned that any deviation from the specifications of the identified item are required to be pointed out in its bid.
Vendor shall include with its bid sufficient documentary evidence to demonstrate the qualitative, functional, operational,
organizational, and conformational equivalence of the bid item to the identified item.
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4.4 RETURN/RESTOCKING POLICY

Vendor shall accept merchandise returns from users for a period of thirty (30) business days after delivery. Vendor shall provide
full credit or full refund to users, whichever a user requests, within thirty (30) business days on all returns of ordered products that
are in original packaging and in re-sellable conditions. Vendor shall not impose a restocking fee on users for merchandise that has
been returned, unless it is a specialty item and the user has been notified, at the time of placement of order, of the potential
restocking fee.

Equipment or Supplies which are unacceptable because of quality problems, duplicated shipments, outdated product, breakage,
or other issues related to Vendor or product performance, shall be returned at Vendor’s expense within five (5) business days after
receipt of notification from the Ordering Entity; with no restocking charge.

4.4  TRANSPORTATION AND IDENTIFICATION

The Vendor shall deliver Free-On-Board {FOB) Destination to any requested location within the State of North Carolina with all
transportation costs and fees included in the total bid price.

When an order is placed using a purchase order, the purchase order number shall be shown on all packages and shipping manifests
to ensure proper identification and payment of invoices. If an arder is placed without using a purchase order, such as via phone,
the Buyer’s name shall be show on all packages. A complete packing list shall accompany each shipment. Vendors shall not ship
any products until they have received an order.

4.5 DELIVERY AND INSTALLATION

Vendors are requested to make deliveries within thirty (30) business days after a receipt of a purchase order. If the Vendor is
unable to make the above delivery timeframe, please state here the earliest guaranteed delivery time you can offer 2 10 3"aays.

Promptness of delivery may be used as an evaluation factor in the award criteria. Delivery will be made from
lacksonville, FL (city, state). ' “Subject to instock items. Many items are subject to

manufacturer availability and may not deliver withing 30 days.
Delivery of equipment shall not be considered to have occurred until installation has been completed. Upon completion of the

installation, the Vendor shall remove and properly dispose of all waste and debris from the installation site. The Vendor shall be
responsible for leaving the installation area clean and ready to use.

Vendors are cautioned that excessively long delivery schedules, as determined by this Division, may be cause for non-award. The
State expects that the delivery schedule offered herein to be firm and fully expects compliance with the stated delivery schedule.
Failure of the Vendor to meet contracted delivery schedules shall constitute cause for removal from the contract.

In the event the delivery is not received within the contract delivery period, the Vendor may be held in default in accordance with
ATTACHMENT B, DEFAULT AND PERFORMANCE BOND, in the North Carolina General Contract Terms and Conditions, and the State
may procure the articles or services from other sources and hold the Vendor responsible for any excess cost occasioned thereby.

4.6 INSTALLATION REQUIREMENTS
If installation is required, the following requirements apply:
INSPECTION OF JOB SITE

The Vendor’s signature on this solicitation constitutes certification that the Vendor will inspect the job site and will be aware of
the conditions under which the work must be accomplished. Claims, as a result of failure to inspect the job site, will not be
considered by the State.

WORK SITE DAMAGES

Any damage to existing utilities, equipment or finished surfaces resulting from the performance of this contract shall be repaired
to the State’s satisfaction at the Vendor's sole expense.

Ver. 11/2021 11



Bid Number: DPC-542760739-NE Vendor: ___Bound Tree Medical, LLC
SUBCONTRACTORS

No portion of the work shall be subcontracted without prior written consent of the State. In the event that the Vendor desires ta
subcontract some part of the work specified herein, the Vendor shall furnish with their bid the names, qualifications, and
experience of their proposed sub-contractors. The Vendor shall, however, remain fully liable and responsible for the work done by
its sub-contractor(s) and shall assure compliance with all the requirements and specifications of the contract.

4.6  AUTHORIZED RESELLER

The Vendor shall be authorized by the manufacturer to distribute or resell the products and/or maintenance offered in this IFB.
The Vendor shall provide a signed statement from the manufacturer confirming authorization upon request from the agency.
Failure to provide this statement shall constitute sufficient grounds for rejection of Vendor's offer, at the discretion of the State.

Vendor is the: [J manufacturer (] peater (] Reseller [X] pistributor
Authorized: [X] Yes I:I No Attached Manufacturer’s Authority: [ ] Yes (x] No

4.7 WARRANTY
Manufacturer’s standard warranty shall apply to the extent it exceeds the minimum warranty requirements,

Vendor warrants that all equipment furnished under this IFB will be newly manufactured, of good material and workmanship. The
warranty will apply from date equipment is put into operation for a minimum period of twelve (12) months or the length of the
manufacturer’s warranty, whichever is longer. Such warranty shall cover the cost of all defective parts replacement, labor, freight,
and technicians’ travel at no additional cost to the State, or as specified by the Purchasing Agency herein. To the extent not
superseded by the terms of this paragraph, manufacturer’s warranty terms shalt apply. Vendor's warranty shall be at least the level
of coverage provided for its comparable customers.

The report of a problem does not presuppose that every call must result in an “on-site” visit for service/repair. The Vendor and/or
service sub-contractor shall utilize best efforts to resolve problems in a timely fashion by using acceptable servicing methods ta
include, but not fimited to, verbal problem analysis and remote diagnosis. The warranty requirement does not impose any
additional duty on the State to make other than normal and good faith problem resolution efforts or expenditures of time. Vendor
shall be responsible for compliance with warranty terms by any third-party service provider. Vendor shall provide contact
information for warranty service provider, below.

Vendor is authorized by manufacturer to repair equipment offered during the warranty period? [ YES [] NO

Will the Vendor provide warranty service? [ ] YES [X] NO, a manufacturer-authorized third party will perform
warranty service,
Contact information for warranty service provider:

Company Name; ___Bound Tree Medical, LLC

Company Address: _ 5000 Tuttle Crossing Blvd. Dublin, OH 43016

Contact Person (name): __Randy Campbell

Contact Person (phone number): _800.533.0523 ext. 5121

Contact Person {email): __Randy.Campbell@Boundtree.com

4.8 MAINTENANCE OPTION

Following expiration of the above warranty, Vendor, or its third-party service provider, shall maintain the system specifications
and performance level in accordance with the manufacturer’s published specifications and those of this IFB. Maintenance shall
include all parts, remedial maintenance labor, travel and living expenses incurred. Except as specifically provided for elsewhere
herein, coverage shall be at least for 8:00 am to 5:00 pm, Monday through Friday, except State recognized holidays and shall
include a minimum of two (2) preventive and safety maintenance inspections per year. The State shali have the option to accept
the maintenance coverage in this paragraph at the price offered.
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4.9  DESCRIPTIVE LITERATURE

The State reserves the right to require, upon request, complete descriptive literature, specifications, certifications, and all other
pertinent data necessary to determine compliance of the item(s) prior to purchase.

4.10 HUB PARTICIPATION

Pursuant to North Carolina General Statute G.S. 143-48, it is State policy to encourage and promote the use of small, minority,
physically handicapped, and women contractors in purchasing Goods and Services. As such, this IFB will serve ta identify those
Vendars that are minority owned or have a strategic pfan to support the State’s Historically Underutilized Business program by
meeting or exceeding the goal of 10% utilization of diverse firms as 1st or 2nd tier subcontractors. Vendor shall complete
ATTACHMENT D: HUB SUPPLEMENTAL VENDOR INFORMATION.

4.11 REFERENCES

Vendors shall upload to the Sourcing Tool at least three (3) references, using ATTACHMENT E; CUSTOMER REFERENCE FORM, for
which your company has supplied the exact model of equipment offered. The State may contact these users to determine quality
level of the offered equipment; as well as, but not limited to user satisfaction with Vendor performance. Information obtained
may be considered in the evaluation of the bid.

4.12 VENDOR’'S REPRESENTATIONS

If Vendor’s bid results in an award, Vendor agrees that it will not enter any agreement with a third party that may abridge any
rights of the State under the Contract. If any Services, deliverables, functions, or responsibilities not specifically described in this
solicitation are required for Vendor's proper performance, provision and delivery of the Service and deliverables under a resulting
Contract, or are an inherent part of or necessary sub-task included within such service, they will be deemed to be implied by and
included within the scope of the contract to the same extent and in the same manner as if specifically described in the Contract.
Unless otherwise expressly provided herein, Vendor will furnish all of its own necessary management, supervisian, labor, facilities,
furniture, computer and telecommunications equipment, software, supplies and materials necessary for the Vendor to provide
and deliver the Services and/or other Deliverables.

4.13 FINANCIAL STABILITY

As a condition of contract award, the Vendor must certify that it has the financial capacity to perform and to continue to perform
its abligations under the Contract; that Vendor has no constructive or actual knowledge of an actual or patential legal proceeding
being brought against Vendor that could materially adversely affect performance of this Contract; and that entering into this
Contract is not prohibited by any contract, or order by any court of competent jurisdiction

Each Vendor shall certify it is financially stable by completing the ATTACHMENT G: CERTIFICATION OF FINANCIAL CONDITION. The
State is requiring this certification to minimize potential performance issues from Contracting with a Vendor that is financially
unstable. This Certification shall be deemed continuing, and from the date of the Certification to the expiration of the Contract,
the Vendor shall notify the State within thirty (30} days of any occurrence or condition that materially alters the truth of any
statement made in this Certification.

4.14 VENDOR'S PUBLISHED CATALOG & LISTS

As a result of this Contract, Vendors shall provide its entire catalog of products. By definition, a Vendor’s catalog as a result of this
effort, is a Vendor's full line of products within the awarded scope. The State deems the right to determine the completeness of
the coverage of a Vendor's catalog. The Vendor’s catalog must be submitted with its bid by uploading in section 5.7 of the Ariba
Network Sourcing Tool.

Altered, or unpublished, price lists/literature may subject your bid to rejection. The Vendor is advised that literature,
questionnaires, and other data submitted in response to a previous IFB, or other inguiry will not suffice for the above requirement.
Failure to include such information shall be a sufficient basis for rejection of the Vendor's bid. The Vendor shall, where applicable,
provide the following information, at a minimum, on the proposed products:

3. Detailed Manufacturer’s Item Description
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b. Manufacturer

c. Manufacturer Product #
d. Manufacturer Sales Recommended Price {(MSRP) Price
uom

Number of Items (bandages, syringes, vials, etc.) per UOM

b

g. Internetlink to the product if available

4.15 AGENCY INSURANCE REQUIREMENTS MODIFICATION

A. Default Insurance Coverage from the General Terms and Conditions applicable to this Solicitation:
3 Small Purchases
O Contract value in excess of the Small Purchase threshold, but up to $1,000,000.00
Contract value in excess of $1,000,000.00

4.16 LOBBYING ACTIVITY CERTIFICATION FOR FEDERAL GRANTS

Federal law prohibits recipients of federal funds, whether through grants, contracts, or cooperative agreements, from using those
funds to influence or attempt to influence (lobby) a federal official in connection with obtaining, extending, or modifying any
federal contract, grant, loan, or cooperative agreement. Further, federal law requires that applicants for federal funds certify:

= that they abide by the above restriction;
= that they disclose any permissible (non-federal) paid lobbying on the Federal Awards being applied for; and
s that such certification requirements will also be included in any subawards meeting the applicable thresholds.

Vendors must complete and submit the CERTIFICATION FOR CONTRACTS, GRANTS, LOANS, AND COOPERATIVE AGREEMENTS and
the OMB STANDARD FORM LLL when responding to this solicitation.

5.0 PRODUCT SPECIFICATIONS

5.1 SPECIFICATIONS

Manufacturer's names used in this IFB are for the sole purpose of identification and to establish general quality level desired. Such
references are not intended to be restrictive and comparable products of other manufacturers will be considered.

Manufacturer lines represented on the existing contract are Laedral®, Gaumard®, CAE Healthcare®, Simulaids®, Prestan®, and
Cardionics®.

A. CATEGORIES

Category 1: Simulators

Including High Fidelity, Mid Fidelity, Low Fidelity, Patient Care, Trainers, Other Procedural Simulators
Catepgory 2: Accessories

Category 3: Physiology Options

Category 4: Learning Applications

Category 5: Training

Including BLS, Education, Consumables, Other Training Materials

Category 6: Support & Maintenance

Category 7: Installation
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5.2 AMERICAN HEART ASSOCIATION {AHA) REQUIREMENTS

If applicable, the item must comply with the American Heart Association {AHA) Requirement on Use of Feadback Devices in Adult
CPR Training Courses

5.3 INSTRUCTION MANUALS

Vendor shall furnish to the Buyer a hard copy or electronic copy of the complete set of instruction manuals for the products
supplied. The manual shall include complete instructions for unpacking, inspecting, installing, adjusting, aligning, and operating
the product, together with layout and interconnection diagrams, preventive and corrective maintenance procedures, and
complete parts lists, manufacturer's catalog numbers, and ordering information, if applicable. If available, Vendor shall supply such
information electronically with the order, or shall direct the Buyer to where the information can be found on the Internet.

5.4 TRAINING

If required by the Using Agency and once delivery of equipment is complete, the Vendor shall provide qualified representative(s)
to instruct owners’ operators in the proper operation, safety issues, routine maintenance, troubleshooting and service based on
the complexity of the equipment. Training shall be coordinated with the using agency.

5.5  CERTIFICATION AND SAFETY LABELS

All manufactured items and/or fabricated assemblies subject to operation under pressure, operation by connection to an electric
source, or operation involving a connection to a manufactured, natural, or LP gas source shall be constructed and approved in a
manner acceptable to the appropriate state inspector which customarily requires the label or re-examination listing or
identification marking of the appropriate safety standard organization; such as the American Society of Mechanical Engineers for
pressure vessels; the Underwriters Laboratories and for National Electrical Manufacturers’ Association for electrically operated
assemblies; or the American Gas Association for gas operated assemblies, where such approvals of listings have been established
for the type of device offered and furnished. Further, all items furnished shall meet all requirements of the Occupational Safety
and Health Act {O5SHA), and state and federal requirements relating to clean air and water pollution.

6.0 CONTRACT ADMINISTRATION

All Contract Administration requirements are conditioned on an award resulting from this solicitation. This information is provided
for the Vendor's planning purposes.

State Contract Administrator: Nicholas Edwards
State Contract Manager: To be determined and documented upon Award.

Note: In the event the State’s Contract Administrator or Manager changes, notification will be sent to the Vendor's Contract
Manager and the Contract Synopsis on the DOA P&C website will be updated.

6.1 CONTRACT MANAGER

The Vendor shall be required to designate and make available to the State a contract manager. The contract manager shall be the
State's point of contact for Contract related issues and issues concerning performance, progress review, scheduling, and service.

Contract Manager

Name:  Randy Campbell

Address: 5000 Tuttle Crossing Blvd. Dublin, OH 43016
Email:

Randy.Campbell@boundtree.com
Office Phone: g4 533.0523 ext. 5121

Mobile Phone: 919.437.2860
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6.2  POST AWARD MANAGEMENT REVIEW MEETINGS

The Vendor, at the request of the State, shall be required to meet periodically with the Contract Lead for Project Review meetings.
The purpose of these meetings will be to review project progress reports, discuss Vendor and State performance, address
outstanding issues, review problem resolution, provide direction, evaluate continuous improvement and cost saving ideas, and
discuss any other pertinent topics.

6.3  ELECTRONIC PRODUCT CATALOG

If selected for contract award, the awarded Vendor hereby agrees to cooperate with the State and E-Procurement Services to
develop a line-item catalog. At a minimum, the Vendor shall agree to the following:

a) Vendor shall deliver a line-item catalog within ten (10} calendar days of notice. By providing a line-item catalog, the
Vendor shall provide a list of its products and installation services and pricing within a specific template format to E-
Procurement Services by sending the populated template to the Contract Lead via email at eprocurementdata @its.nc.gov.

The State will confirm the accuracy of the electronic catalog before loading itinto the E-Procurement system. In addition, the State
may determine when the electronic catalog and any subsequent revisions “go live”.

b) The Vendor shall submit an updated electronic catalog from time to time or as requested by the State to maintain the
most up-to-date version of its product/service offering under the statewide contract.

¢} The Vendor shall meet the following requirements:

1. Include in the catalog the most current pricing, including all applicable administrative fees and or discounts, as
well as the most up-to-date product/service offering the Vendor is authorized to provide in accordance with the
statewide contract; and

2. Maintain the accuracy of the catalog throughout the duration of the statewide contract; and
3. Include in the catalog detailed product line-item descriptions; and
4. Include in the catalog any additional content required by the State; and
5. Limit the line-item catalog content to the Vendor’s statewide contract offering
d) The State shall control which statewide contracts appear in the £-Procurement System and may elect at any time to
remove Vendor's offering from the E-Procurement System.
6.4 CONTINUOUS IMPROVEMENT

The State encourages the Vendor to identify opportunities to reduce the total cost the State. A continuous improvement effort
consisting of various ideas to enhance business efficiencies as performance progresses.

6.5 QUALITY ACCEPTANCE INSPECTION
It is the responsibility of the receiving agency to inspect all materials, supplies, and equipment upon delivery to ensure compliance

with the contract requirements and specifications.

INVOICES MAY NOT BE PAID BY THE USING AGENCY UNTIL AN INSPECTION HAS OCCURRED AND THE GOODS ACCEPTED.

6.6 QUARTERLY REPORTS

The awarded Vendor(s) shall provide Quarterly Management Reports to the designated Contract Administrator. This report shall
include, at 2 minimum, infarmation on: Service categories provided broken down by agency {using entity), time period {dates of
service}, Region/Counties, each individual’s title, hours worked and total billing.

These reports should be well organized and easy to read. The Vendor shall submit these reports electronically using Microsoft
Excel and, as needed, either Microsoft PowerPoint or Microsoft Word to PCReports@doa.nc.gov and to the STC identified Contract
Administrator’s e-mail. The Vendor shall submit the Quarterly by the by the 15th of the month following the end of the quarter.
The Quarterly Management Report is based on the fiscal year July through June. The delivery schedule is included below:
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a) By October 15th: Q1 Quarterly Management Report for July — September

b) ByJlanuary 15th: Q2 Quarterly Management Report for October — December
c} By April 15th: Q3 Quarterly Management Report for January — March

d) By July 15th: Q4 Quarterly Management Report for April — June

If the Contract start date does not align with the start of a quarter the first Quarterly Management Report will be for the period
from the Contract start date to the end of the initial quarter.

6.7  BUSINESS REVIEW MEETINGS

Business Review meetings shall be scheduled semi-annualiy, Business review meetings shall be presented by the Vendor and be
inclusive of the following:

1. Spend overview (State Agency Spend) FY Comparison
a. Volume Discount

2. Product Cost Savings from MSRP

a. Identified Savings Potentials
Product Accuracy Rate — Percent of equipment invoiced and shipped without post order correction
Complete Shipment Rate — Percent of orders filled in one (1) shipment
On Time Delivery Rate — Percent of orders delivered within contract delivery term
Challenges, Concerns, Solutions
Improvement Ideas
Requested Contract Changes

I

6.8 INVOICES

Vendor shall invoice the Purchasing Agency. The standard format for invoicing shall be Single Invoices meaning that the Vendor
shall provide the Purchasing Agency with an invoice for each order. Invoices shall include detailed tine item information to allow
Purchasing Agency to verify pricing at point of receipt matches the correct price from the original date of order. At a minimum,
the following fields shall be included on all invoices:

Vendaor’s Billing Address, Customer Account Number, NC Contract Number, Order Date, Buyer's Order Number, Manufacturer Part
Nurnbers, Vendor Part Numbers, Item Descriptions, Price, Quantity, and Unit of Measure.

INVOICES MAY NOT BE PAID UNTIL AN INSPECTION HAS OCCURRED AND THE GOODS ACCEPTED.

6.9  DISPUTE RESOLUTION

During the performance of the Contract, the Parties agree that it is in their mutual interest to resolve disputes informally. Any
claims by the Vendor shall be submitted in writing to the State's Contract Manager for resclution. Any claims by the State shall be
submitted in writing to the Vendor’s Project Manager for resolution. The Parties shall agree to negotiate in good faith and use all
reasonable efforts to resolve such dispute(s).

During the time the Parties are attempting to resolve any dispute, each shall proceed diligently to perform their respective duties
and responsibilities under this Contract. The Parties will agree on a reasonable amount of time to resolve a dispute. If a dispute
cannot be resolved between the Parties within the agreed upon period, either Party may elect to exercise any other remedies
available under the Contract, or at law. This provision, when agreed in the Contract, shall not constitute an agreement by either
party to mediate or arbitrate any dispute.

6.10 PRODUCT RECALL

Vendor expressly assumes full responsibility for prompt notification to the Buyer listed on the face of this IFB of any product recall
in accordance with the applicable state or federal regulations. The Vendor shall support the State, as necessary, to promptly replace
any such products, at no cost to the State.
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6.11 PRICE ADJUSTMENTS

Prices proposed by the Vendor shall be firm against any increases for one {1} year from the effective date of the Contract.

Percentage discounts modifications for any item(s) shall be submitted in writing to the Contract Administrator. Such requests shall
include the reason(s) for the request and contain supporting documentation of the need based off the product/equipment
documentation from the manufacturer. Price increases will be negotiated and agreed to by both the State and Vendor in advance
of any price increase going into effect. The State is not obligated to accept pricing adjustments or increases and reserves the right
to accept or reject them in part or in whole. Price de-escalation or decreases may be requested by the State at any time.

It is understood and agreed that arders will be invoiced at the Contract pricing in effect on the date an order is placed. Invoicing
that fails to comport with this provision will subject the Contract to cancellation.

6.12 SALES PROMOTIONS

Vendor may conduct sales promotions involving price reductions for a term shorter than the contract term. A Vendor shall submit
to the Contract Manager documentation related to the sales promotion which cantains the following: (1} starting and ending dates
of the promotion, (2) products involved, and (3) promotional prices compared ta current contract prices. Promotional prices shall
be available to all users. Upon approval of the sales promotions by the Contract Manager, the Vendor may offer the sales
promotion to the State.

6.13 ORDER CHANNEL AND PAYMENT METHOD

The State expects the vast majority of orders to be submitted electronically through the State’s E-Procurement System. However,
the State recognizes that orders may be placed at times through alternate channels such as by phaone, through email, or in person
and that orders may also utilize at times a procurement card (State credit card) as a method of payment. Regardless of the order
channel or payment methaod, the State shall receive contract pricing when purchasing contract items from the Vendor,

In order to be considered for award, the Vendor must accept Procurement/Purchasing Cards, if it accepts credit cards as a payment
method from other customers.

6.14 CONTRACT CHANGES

Contract changes, if any, over the life of the Contract shall be implemented by contract amendments agreed to in writing by the
State and Vendor.

6.15 ATTACHMENTS

All attachments to this IFB are incorporated herein and shall be submitted by responding in the Sourcing Tool.

The remainder of this page is intentionally left blank
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ATTACHMENT A: PRICING

For each Manufacturer, the Vendor must enter the most current manufacturer's published MSRP price list or catalog and
publication date, as well as the percentage discount offered for each referenced product category being offered. A Vendor may
copy and submit pages if they are offering multiple manufacturers.

Manu'facturer: AMBU INC.
CataloglD/Price List Name . CataloglD/Price List Name Date MSRP % Discount
Simulator 15%
-
High Fidelity 15%
——eeee .
Mid Fidelity 15%
Low Fidelity 15%
e e
Patient Care 15%
T e
Trainers 15%
Other Procedural Simulators 15%
===
15%. All Non-lidentified
Accessories
Manufacturers 18%
=
Physiology Options N/A
——
Learning Applications N/A
e e - s
Training N/A
s
BLS N/A
Education N/A
e
Consumables N/A
e — —mr—m————
Other Training Materials N/A
s o
Support & Maintenance N/A

Installation N/A

Orders Exceeding $100,000.00

Orders Exceeding $250,000.00 0%

Ver: 1172021 18



Bid Number: DPC-542760739-NE Vendor: ___Bound Tree Medical, LLC
ATTACHMENT A: PRICING

For each Manufacturer, the Vendor must enter the most current manufacturer's published MSRP price list or catalog and
publication date, as well as the percentage discount offered for each referenced product category being offered. A Vendor may
copy and submit pages if they are offering multiple manufacturers.

Manufacturer: Laerdal Medical Corporation

CataloglD/Price List Name Catalog!D/Price List Name Date MSRP % Discount

Simulator 10%
- 7 —
High Fidelity : 10%
T - ——— s T
Mid Fidelity 10%
= W =2
Low Fidelity 10%
— .
Patient Care ' 10%
— = o - — ——
Trainers I 10%
Other Procedural Simulators 10%
el

e |
10%. All Non-Identified

Accessories Manufacturers 18%

mol =

Physiology Options
N/A

Learning Applications

e M

Training ' 0%
WL ==
BLS N/A
_— .
Education N/A
e l —
Consumables N/A
=
Other Training Materials l N/A
e C— S—

Support & Maintenance 0%

Instatlation

Orders Exceeding $100,000.00

Orders Exceeding $250,000.00

Ver: 11/2021 19



Bid Number: DPC-542760739-NE Vendor: ___ Dound Tree Medical, LLC
ATTACHMENT A: PRICING

For each Manufacturer, the Vendor must enter the mast current manufacturer's published MSRP price list or catalog and
publication date, as well as the percentage discount offered for each referenced product category being offered. A Vendor may
copy and submit pages if they are offering multiple manufacturers.

Manufacturer: NASCO HEALTHCARE, INC
ltem CataloglD/Price List Name CataloglD/Price List Name Date MSRP %% Discount
Simulator
High Fidelity 15%
|l — T ——— e
Mid Fidelity 15%
" |
i Low Fidelity | 15%
= —
Patient Care 159
e e
Trainers I 15%
Other Procedural Simulators 15%
15%. All Non-Identified
Accessories
Manufacturers 18%
o
Physiology Options N/A
| — ——m
Learning Applications N/A
) e : 'app reanle 1o
Training custom training. Contact
= “m— 3
BLS
Educati
ucation N/A
(= e T
Consumables N/A
—— e e
Other Training Materials N/A
T
Support & Maintenance N/A
Installation 15%
Orders Exceeding $100,000.00 0%
Orders Exceeding $250,000.00 0%

Ver: 11/2021 19



Bid Number: DPC-542760739-NE Vendor: Bound Tree Medical, LLC
ATTACHMENT A: PRICING

For each Manufacturer, the Vendor must enter the most current manufacturer's published MSRP price list or catalog and
publication date, as well as the percentage discount offered for each referenced product category being offered. A Vendor may
copy and submit pages if they are offering multiple manufacturers.

Manufacturer: Prestan Products
CataloglD/Price List Name CataloglD/Price List Name Date MSRP % Discount
Simulator 18%
= e o e ———
Mid Fidelity 18%
B
Low Fidelity i 18%
I — |
Patient Care 18%
—
Trainers 18%
Other Procedural Simulators 18%
———r=m =)
l 18%. All Non-Identified
Accessories Manufacturers 18%
e
Physiology Options N/A
— - e
tearning Applications N/A
T e e
Training N/A
e
BLS N/A
r —
Education Wi
e
Consumables N/A
e = —
Other Training Materials N/A
—— 2SS H
Support & Maintenance N/A
Installation N/A
Orders Exceeding $100,000.00 0%
Orders Exceeding $250,000.00 0%

Ver: 11/2021 18



Bid Number: DPC-542760739-NE Vendor: Bound Tree Medical, LLC
ATTACHMENT A: PRICING

For each Manufacturer, the Vendor must enter the most current manufacturer's published MSRP price [ist or catalog and

publication date, as well as the percentage discount offered for each referenced product category being offered. A Vendor may
copy and submit pages if they are offering multiple manufacturers.

Manufacturer: TRI-TECH FORENSICS IINC,
Item CataloglD/Price List Name CataloglD/Price List Name Date MSRP % Discount
Simulator 25%
R — m— |
High Fidelity 25%
[ ——e——————a— ST T
Mid Fidelity 25%
—
Low Fidelity 25%
— =TEC
Patient Care 25%
e e e
Trainers 25%
= s
Other Procedural Simulators 25%
—= L
Accessories 25%. All Non-identified
Manufacturers 18%
i
Physiology Options N/A
==
Learning Applications I N/A
T a_nin T e —
25%. Not applicable to
Training custom training. Contac
A ool Manaeir |
BLS N/A
—EE———
Education N/A
=
Consumables N/A
e e = e =
Other Training Materials N/A
s = =1
Support & Maintenance N/A
Installation
|p==
Orders Exceeding $100,000.00
=
Orders Exceeding $250,000.00
—

Ver: 1172021 19



Bid Number: DPC-542760739-NE Vendor: __ Bound Tree Medical, LLC
ATTACHMENT A: PRICING

For each Manufacturer, the Vendor must enter the most current manufacturer's published MSRP price list or catalog and
publication date, as well as the percentage discount offered for each referenced product category being offered. A Vendor may
copy and submit pages if they are offering multiple manufacturers.

Manufacturer: TRUCORP LTD
CataloglD/Price List Name Catalog!D/Price List Name Date MSRP % Discount
Simulator 20%
S ” =
High Fidelity 20%
T — e
Mid Fidelity 20%
==
Low Fidelity 20%
=—— —— =
Patient Care 20%
T e —m = |
Trainers 20%
Other Procedural Simulators 20%
——oo= — o
A i 20%. All Non-Identified
ccessories Manufacturers 18%
== e [ pe—
Physiology Options
Y gY Op N/A
Learning Applications
|p— e
20%. Not applicable to
Training custom training. Contact
==
BLS N/A
—— e S NS e rr———
Education N/A
e =T
Consumables N/A
|fpE——— — i —— —E———————
Other Training Materials N/A
SEEesssss e =
Support & Maintenance N/A
e S— |
Installation N/A
Orders Exceeding $100,000.00 0%
=
Orders Exceeding $250,000.00 0%
CE— I

Ver: 11/2021 19



ATTACHMENT D: HUB Supplemental Vendor Information

Solicitation #: DPC-542760739-NE

NendonnName: Bound Tree Medical, LLC

Historically Underutilized Businesses (HUBSs) consist of minority, women, and disabled business firms that
are at least fifty-one percent owned and operated by an individual(s) from one of these categories. Also
included in this category are disabled business enterprises and non-profit work centers for the blind and
severely disabled,

Pursuant to G.S. 143B-1361(a), 143-48 and 143-128.4, the State invites and encourages participation in
this procurement process by businesses owned by minorities, women, the disable, disabled business
enterprises, and non-profit work centers for the blind and severely disabled. This includes utilizing
individual(s) from these categories as subcontractors to perform the functions required in this Solicitation.

The Vendor shall respond to questions below, as applicable.

PART I: HUB CERTIFICATION

Is Vendor a NC-certified HUB entity? [ Yes [X] No

If yes, provide Vendor #:

If no, does Vendor qualify for certification as HUB? [] Yes [X] No

Vendors that check “yes” will be referred to the HUB Office for assistance in acquiring
certification.

PART li: PROCUREMENT OF GOQDS - SUPPLIERS
For Goods procurements, are you using Tier 2 suppliers? [] Yes [X] No

If yes, then provide the following information:

Percent
Company Company Wehsite Contact Contact Contact NC HUB | of total
Name Address Address Name Emall Phone certified? bid
price

North Carolina HUB Supplemental Vendor Information
Version Date: 09/2021
Page | 1




PART lll: PROCUREMENT OF SERVICES - SUBCONTRACTORS

For Services procurements, are you using Subcontractors to perform any of the services being procured

under this solicitation? [ ] Yes [K] No

If yes, then provide the following information:

Percent
Company Company Website Contact Contact Contact NC HUB | of total
Name Address Address Name Email Phone certified? bid
price

Need more information?

Questions concerning the completion of this form should be presented during the Q&A period through the

process defined in the Solicitation document.

Questions concerning NC HUB certification, contact the North Carolina Office of Historically

Underutilized Businesses at 984-236-0130 or huboffice doa@doa.nc.aov

North Carolina HUB Supplemental Vendor Information
Version Date: 09/2021

Page | 2




ATTACHMENT E: CUSTOMER REFERENCE TEMPLATE

Solicitation #;

DPC-542760739-NE

Vendor Name:

Bound Tree Medical, LLC

Instructions: Vender shall use this template to submit three (3) customer references with its offer.

Name of Customer Organization;

Lenoir County Community College

Customer Reference Name:

Wesley Carter

Customer Reference Address:

231 Hwy 58 S. Kinston, NC 28504

Customer Reference Email:

wrcarter67 @lenoircc.edu

Start Date:

10/28/2014

End Date:

Current

Explanation of contract, service
agreement, or type of preducts
and quantity provided to the
organization:

Supply medical supplies, manikins, training as a distibutor.

Name of Customer Organization;

Onslow County EMS

Customer Reference Name:

Jason Jones

Customer Reference Address:

1180 Commons Dr. North Jacksonville, NC 28546

Customer Reference Email:

Jason_Jones@OnslowCountync.gov

Start Date:

10/28/2014

End Date:

Current

Explanation of contract, service
agreement, or type of products
and quantity provided to the
organization:

Supply Pharma, Medical Supplies, Manikins and training needs.

Name of Customer Organization:

Guilford County EMS

Customer Reference Name:

Ross McKamey

Customer Reference Address:

1002 Meadowood St. Greensboro, NC 27409

Customer Reference Email:

rmckame@guilford-es.com

Start Date:

10/28/2014

End Date:

Current

Explanation of contract, service
agreement, or type of products
and quantity provided to the
organization:

Supply Pharma, Medical Supplies, Manikins and
training under contract with service as a distributor
working with robust chain of manufacturers.

North Carolina Customer Reference Templale
Version Dale: 09/2021
Page | 1



ATTACHMENT F: LOCATION OF WORKERS UTILIZED BY VENDOR

Solicitation #: DPC-542760739-NE

Vendor Name: Bound Tree Medical, LLC

In accordance with NC General Statute G.S. 143-58.4, Vendor shall detail the location(s) at which
performance will occur, as well as the manner in which it intends to utilize resources or workers outside of
the United States in the performance of The Contract.

Vendor shall complete items 1 and 2 below.

1. Will any work under this Contract be performed outside of the United States? [0 YES [X]NO
If“YES™
a) List the location(s) outside of the United States where work under the Contract will be

performed by the Vendor, any subcontractors, employees, or any other persons performing
work under the Contract.

b} Specify the manner in which the resources or workers will be utilized:

2. Where within the United States will work be performed?
Visalia, CA Dublin, OH
Flower Mound, TX
Grand Prairie, TX
Greenwood, IN
Elizabethtown, PA
Jacksonville, FL

NOTES:

1. The State will evaluate the additional risks, costs, and other factors associated with the utilization of workers
outside of the United States prior to making an award.

2. Vendor shall provide notice in writing to the State of the relocation of the Vendor, employees of the Vendor,
subcontractors of the Vendar, or other persons performing services under the Contract to a location outside
of the United States.

3. All Vendor or subcontractor personnel providing call or contact center services to the State of North Carolina
under the Contract shall disclose to inbound callers the location from which the call or contact center services
are being provided.

North Carolina Location of Workers
Version Date: 09/2021
Page |1



ATTACHMENT G: CERTIFICATION OF FINANCIAL CONDITION

Solicitation #: DPC-542760739-NE

Vendor Name: Bound Tree Medical, LLC

The undersigned hereby certifies that:  [check all applicable boxes)

[x] The Vendor is in sound financial condition and, if applicable, has received an unqualified audit
opinion for the latest audit of its financial statements,

Date of latest audit, _03/15/2022 {If no audit within past 18 months, explain reason
below.)

[x] The Vendor has no outstanding liabilities, including tax and judgment liens, to the Internal Revenue
Service or any other government entity.

[X] The Vendor is current in all amounts due for payments of federal and state taxes and required
employment-related contributions and withholdings.

[X] The Vendor is not the subject of any current litigation or findings of noncompliance under federal or
state law.

[x] The Vendor has not been the subject of any past or current litigation, findings in any past litigation,
or findings of noncompliance under federal or state law that may impact in any way its ability to fulfill
the requirements of this Contract.

[x] He or she is authorized to make the foregoing statements on behalf of the Vendor.

Note: This shall constitute a continuing certification and Vendor shall notify the Contract Lead within 30
days of any material change to any of the representations made herein.

If any one or more of the foregoing boxes is NOT checked, Vendor shall explain the reason(s) in
the space below. Failure to include an explanation may result in Vendor being deemed non-
responsive and its submission rejected in its entirety.

> =7
/ W 2/9/2023

Signature Date
Corey Case Senior VP of Marketing
Printed Name Title

[This Certification must be signed by an individual authorized to speak for the Vendor]

North Carolina Certification of Financial Condition
Version Date: 09/2021
Page [ 1



Certification for Contracts, Grants, Loans, and Cooperative Agreements
The undersigned certifies, to the best of his or her knowledge and belief, that:

1. No Federal appropriated funds have been paid or will be paid, by or on behalf of the undersigned,
to any person for influencing or attempting to influence an officer or employee of an agency, a
Member of Congress, an officer or employee of Congress, or an employee of a Member of
Congress in connection with the awarding of any Federal Contract, the making of any Federal
grant, the making of any Federal loan, the entering into of any cooperative agreement, and the
extension, continuation, renewal, amendment, or modification of any Federal Contract, grant, loan,
or cooperative agreement.

If any funds other than Federal appropriated funds have been paid or will be paid to any person for
influencing or attempting te influence an officer or employee of any agency, a Member of Congress,
an officer or employee of Congress, or an employee of a Member of Congress in connection with
this Federal Contract, grant, loan, or cooperative agreement, the undersigned shall complete and
submit Standard Form-LLL, “Disclosure Form_to Report Lobbying.” in accordance with its
instructions.

3. The undersigned shall require that the language of this certification be included in the award
documents for all subawards at all tiers (including subContracts, subgrants, and Contracts under
grants, loans, and cooperative agreements) and that all subrecipients shall certify and disclose
accordingly.

This certification is a material representation of fact upon which reliance was placed when this
transaction was made or entered into. Submission of this cerfification is a prerequisite for making
or entering into this transaction imposed by section 1352, title 31, U.S. Code. Any person who fails
to file the required cerlification shall be subject to a civil penalty of not less than $10,000 and not
more than $100,000 for each such failure.

The Vendor,Bound Tree Medical, LLC cerlifies or affirms the truthfulness and accuracy of each
statement of its certification and disclosure, if any. In addition, the Vendor undersiands and agrees
that the provisions of 31 U.S.C. Chap. 38, Administrative Remedies for False Claims and
Statements,/%oply to this cerifization and disclosure, if any.

i

1% g

—

Signéwre of Vendor's Authorized Official

Corey Case / Senior VP of Marketing
Name and Title of Vendor's Authorized Official
02/09/2022

Date




**No lobbying activities to report**
DISCLOSURE OF LOBBYING ACTIVITIES
Complete this form fo disclose lobbying activities pursuant to 31 U.S.C. 1352
(See reverse for public burden disclosure.)

Approved by OMB
0348-0046

1. Type of Federal Action:
| a. contract

" b. grant
¢. cooperative agreement
d. loan
e. loan guarantee
f. loan insurance

—
L

2. Statl.E of Federal Action:
a. bid/offer/application
‘b. initial award

3. Report Type:

l___l a. initial filing

b. material change
¢. post-award

year quarter

For Material Change Only:

date of |last report

4. Name and Address of Reporting Entity:
D Prime [ subawardee
Tier . if known

Congressional District, if known:

and Address of Prime:

Congressional District, if known:

5. If Reporting Entity in No. 4 is a Subawardee, Enter Name

6. Federal Department/Agency:

7. Federal Program Name/Description:

CFDA Number, if applicable:

8. Federal Action Number, if known:

9. Award Amount, if known:
$

10. a. Name and Address of Lobbying Registrant

( if individual, last name, first name, M!):

different from No. 103a)
(/ast name, first name, Mi).

b. Individuals Performing Services (including address if

11 Informaticn requesiad through this form is authorized by tile 31 U.S.C. seclion

1352. Thia disclosure of lobbying acthvities is a

ﬁ =2 4 —
Signature: // LT L

upon which reliance was placed by the ter abave when this lmnsacuon was made
or entared Into. This disclosure is required pursuanl 1o 31 USC 1352 This
pection.  Any person who fails to file the
required disclosure shall be subject to a vl peralty of not less than $10.000 and

Information  will be

ilable for public

nol mote than $100.000 for aach such latiure

of fact

Print Name: _Corey Case

Title: Senior VP of Marketing

Telephone No.: _800.533.0523 Date:

02/09/02¢3

Federal Use Only:

Authorized for Local Reproduction
Standard Form LLL (Rev. 7-97)

**No lobbying activities to report**




INSTRUCTIONS FOR COMPLETION OF SF-LLL, DISCLOSURE OF LOBBYING ACTIVITIES

This disclosura form shall be completed by the reporting entity, whether subawardee or prime Federal recipient, at the Initiation or receipt of a covered Federal
action, or a malerialchange lo a previous filing, pursuant to litle 31 U.S.C. section 1352. The filing of a form is required for each payment or agreementio make
paymeni to any lobbying entity for influencing or atiempting 1o Influence an officer or employeeaf any agency, a Member of Congress, an officer or employeeof
Congress, or an employeeof a Member of Congress in connactionwith a covered Federal action. Complete all items that apply for both the initial filing and material
change report. Refer to the implementing guidance published by the Office of Management and Budget for addilional information.

1. Identify the type of covered Federal action for which lobbying aclivily is and/or has been secured to influence the outcome of a covered Federal action.

2. |dentify the status of the covered Federal action.

3. Identify the appropriale classification of this report. If this is a followup report caused by a malerial change to the information previousty reported, erter
the yearand quarter in which the change occurred. Enter the date of the last previously submitied report by this reporting entity for this covered Federal
action,

4. Enter the full name, address, cily, State and zip code of the reporting entity. Include Congressional District, if known. Check the appropriate classification
of the reporting entity thal designatesif it is, or expects to be, a prime or subaward recipient. Identify the tier of the subawardee, e g., the first subawardee
of the prime Is the 1st tier. Subawards include but are not limited to subconiracts, subgranis and contract awards under grants.

5. If the organization filing the report in item 4 checks "Subawardee.” then enter the full name, address, cily, State and zip code of the prime Federal
recipient. Include Congressional District, if known,

6. Enter the name of the Federal agency making the award or loan commitment. Include at least one organizationallevel belaw agency name, if known. For
example, Depariment of Transportation, United States Coast Guard.

7. Enter the Federal program name or description for the covered Federal action (ilem 1). If known, enter the full Catalog of Federal Domestic Assistance
(CFDA) number for granls, cooperalive agreements, loans, and loan commitments.

8. Enter the most appropriate Federal identifying number available for the Federal action identified in item 1 (e.g., Request for Proposal (RFP} number;
Invitation for Bid (IFB) number; grant announcement number; the contract, grant, or loan award number; the application/proposal contro! number
assigned by the Federal agency). include prefixes, e.g., "RFP-DE-90-001."

9. For a covered Federal action where there has been an award or loan commitment by the Federal agency, enter the Federal amount of the award/loan
commitment for the prime entity identified in item 4 or 5.

10. (a) Enter the full name, address, city, State and zip code of the lobbying registrant under the Labbying Disclosure Act of 1995 engaged by the reporting
entity Identified in item 4 to influence the covered Federal action.

(b) Enter the full names of the individual(s) performing services, and include full address if different from 10 (a). Enter Last Name, First Name, and
Middle Initial {MI).

11. The certifying official shall sign and date the form, print histher name, litle, and telephone number.

According to the Paperwork Reduction Act, as amended, no persons are required lo respand io a collection of information unless it displays a valid OMB Caontrol
Number. The valid OMB controf number for this information collection is OMB No. 0348-0046. Public reporling burden for this collection of information is
eslimaled to average 10 minutes per response, including time for reviewing instructions, searching existing data sources, gathering and maintaining the dala
needed, and completing and reviewing the collection of information. Send comments regarding the burden estimate or any other aspact of this collection of
information, including suggestions for reducing this burden, to the Offica of Managemenland Budget, Paperwork Reduction Project (0348-0048), Washington,
DC 20503,




NORTH CAROLINA GENERAL TERMS & CONDITIONS

1. PERFORMANCE:

a)

b)

d)

It is anticipated that the tasks and duties undertaken by the Vendor under the contract which
results from the State solicitation in this matter (Contract) shall include Services, and/or the
manufacturing, furnishing, or development of goods and other tangible features or components,
as deliverables.

Except as provided herein, and unless otherwise mutually agreed in writing prior to award, any
deliverables not subject to an agreed Vendor license and provided by Vendor in performance
of this Contract shall be and remain property of the State. During performance, Vendor may
provide proprietary components as part of the deliverables that are identified in this Contract.
Vendor grants the State a personal, permanent, non-transferable license to use such
proprietary components of the deliverables and other functionalities, as provided under this
Contract. Any technical and business information owned by Vendor or its suppliers or licensors
made accessible or furnished to the State shall be and remain the property of the Vendor or
such other party, respectively. Vendor agrees to perform under the Contract in at least the
same or similar manner provided to comparable users and customers. The State shall notify
the Vendor of any defects or deficiencies in performance or failure of deliverables to conform
to the standards and specifications provided in this Contract. Vendor agrees to timely remedy
defective performance or any nonconforming deliverables on its own or upon such notice
provided by the State.

Vendor has a limited, non-exclusive license to access and use State Data provided to Vendor,
but solely for performing its obligations under and during this Agreement and in confidence as
further provided for herein or by law.

Vendor or its suppliers, as specified and agreed in the Contract, shall provide support
assistance to the State related to all Services performed or other deliverables procured
hereunder during the State’s normal business hours. Vendor warrants that its support,
customer service, and assistance will be performed at a minimum in accordance with generally
accepted and applicable industry standards.

The State may document and take into account in awarding or renewing future procurement
contracts the general reputation, performance and performance capabilities of the Vendor
under this Contract as provided by G.S. 143-52 and 143-135.9 (a) and (b) (Best Value).

2. DEFAULT AND TERMINATION:

a)

b)

In the event of default by the Vendor, the State may, as provided by NC law, procure goods
and services necessary to complete performance hereunder from other sources and hold the
Vendor responsible for any excess cost occasioned thereby. See, G.S. 25-2-712. In addition,
and in the event of default by the Vendor under the Contract, or upon the Vendor filing a petition
for bankruptcy or the entering of a judgment of bankruptcy by or against the Vendor, the State
may immediately cease doing business with the Vendor, terminate the Contract for cause, and
take action to recover relevant damages, and if permitted by applicable law, debar the Vendor
from doing future business with the State. 01 NCAC 05B.1520.

If, through any cause, Vendor shall fail to fulfill in a timely and proper manner the obligations
under the Contract, including, without limitation, in these North Carolina General Terms and
Conditions, the State shall have the right to terminate the Contract by giving thirty days written
notice to the Vendor and specifying the effective date thereof. In that event, any or all finished
or unfinished deliverables that are prepared by the Vendor under the Contract shall, at the
option of the State, become the property of the State (and under any applicable Vendor license

North Carolina General Terms and Conditions
Version Date: 11/2021
Page | 1



3.

to the extent necessary for the State to use such property), and the Vendor shall be entitled to
receive just and equitable compensation for any acceptable deliverable completed (or partially
completed at the State’s option) as to which such option is exercised. Notwithstanding, Vendor
shall not be relieved of liability to the State for damages sustained by the State by virtue of any
breach of the Contract, and the State may withhold any payment due the Vendor for the
purpose of setoff until such time as the exact amount of damages due the State from such
breach can be determined. The State, if insecure as to receiving proper performance or
provision of goods deliverables, or if documented Vendor Services performance issues exist,
under this Contract, may require at any time a performance bond or other alternative
performance guarantees from a Vendor without expense to the State as provided by applicable
law. G.S. 143-52(a); 01 NCAC 05B.1521; G.S. 25-2-609.

If this Contract contemplates deliveries or performance over a period of time, the State may
terminate this Contract for convenience at any time by providing 60 days’ notice in writing from
the State to the Vendor. In that event, any or all finished or unfinished deliverables prepared
by the Vendor under this Contract shall, at the option of the State, become its property, and
under any applicable Vendor license to the extent necessary for the State to use such property.
If the Contract is terminated by the State for convenience, the State shall pay for those items
or Services for which such option is exercised, less any payment or compensation previously
made.

INTERPRETATION, CONFLICT OF TERMS:

a)

b)

The definitions in the Instructions to Vendors in the relevant solicitation for this Contract, and
in 01 NCAC 05A.0112 are specifically incorporated herein.

If federal funds are involved in the transactions under this Contract, the Vendor shall comply
with all applicable state and federal requirements and laws, except where State requirements
are more restrictive. See the additional federal requirements included in the “Federal Funds
Provisions” section below.

“Purchasing Agency” herein is as defined in 01 NCAC 05A.0112, except that if this Contract
has been entered into by the NC Department of Administration, Division of Purchase and
Contract (P&C) as indicated in the Contract (e.g., a State Term Contract), then P&C will then
be a Purchasing Agency for the purposes herein and in the Federal Funds Provisions, below.

Contracts made in contravention of General Statutes, Chapter 143, Article 3 and the Rules in
05 NCAC Chapter 5, are void. G.S. 143-58.

In cases of conflict between specific provisions in this Contract and any other referenced
documents, the Order of Precedence shall be (high to low) (1) any special terms and conditions
specific to this Contract, including any negotiated terms; (2) requirements, specifications and
administrative terms; (3) these NORTH CAROLINA GENERAL TERMS AND CONDITIONS,
including the Federal Funds Provisions; (4) Definitions and other provisions in INSTRUCTIONS
TO VENDORS in this solicitation, which is specifically incorporated in this Contract; (5)
PRICING, and (6) Vendor’s Bid, to the extent specifically and mutually incorporated into this
Contract.

In the event of conflict of terms between applicable provisions of the Federal Funds Provisions
and the other provisions of these North Carolina General Contract Terms and Conditions, the
more restrictive provision will govern.

4. GOVERNMENTAL RESTRICTIONS: In the event any Governmental restrictions are imposed which
necessitate alteration of the goods, material, quality, workmanship, or performance of the Services
offered, prior to acceptance, it shall be the responsibility of the Vendor to notify the State Contract Lead
or Administrator indicated in the Contract at once, in writing, indicating the specific regulation which
requires such alterations. The State reserves the right to accept any such alterations, including any
price adjustments occasioned thereby, or to cancel the Contract.

AVAILABILITY OF FUNDS: Any and all payments to the Vendor shall be dependent upon and subject
to the availability of funds appropriated or allocated to the agency for the purpose set forth in the
Contract.

5.

North Carolina General Terms and Conditions
Version Date: 11/2021
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6. TAXES: Any applicable taxes shall be invoiced as a separate item.

a)

b)

c)

G.S. 143-59.1 bars the Secretary of Administration from entering into Contracts with Vendors
if the Vendor or its affiliates meet one of the conditions of G.S. 105-164.8(b) and refuses to
collect use tax on sales of tangible personal property to purchasers in North Carolina.
Conditions under G.S. 105-164.8(b) include: (1) Maintenance of a retail establishment or office,
(2) Presence of representatives in the State that solicit sales or transact business on behalf of
the Vendor and (3) Systematic exploitation of the market by media-assisted, media-facilitated,
or media-solicited means. By execution of the proposal document the Vendor certifies that it
and all of its affiliates, (if it has affiliates), collect(s) the appropriate taxes.

The agency(ies) participating in the Contract are exempt from Federal Taxes, such as excise
and transportation. Exemption forms submitted by the Vendor will be executed and returned
by the using agency.

Prices offered are not to include any personal property taxes, nor any sales or use tax (or fees)
unless required by the North Carolina Department of Revenue.

7. SITUS AND GOVERNING LAWS:

a)

b)

This Contract is made under and shall be governed by and construed in accordance with the
laws of the State of North Carolina, including, without limitation, the relevant provisions of G.S.
Chapter 143, Article 3, and the Rules in 01 NCAC Chapter 05, and any applicable successor
provisions, without regard to its conflict of laws rules, and within which State all matters,
whether sounding in Contract, tort or otherwise, relating to its validity, construction,
interpretation and enforcement shall be determined. G.S. 22B-3.

Vendor shall comply with all laws, ordinances, codes, rules, regulations, and licensing
requirements that are applicable to the conduct of its business and its performance in
accordance with the Contract, including those of federal, state, and local agencies having
jurisdiction and/or authority, and including, without limitation, the applicable requirements in the
Federal Funds Provisions, below.

Non-resident Vendor corporations not formed under NC law must be domesticated in the Office
of the NC Secretary of State in order to contract with the State of North Carolina. G.S. 55A-15-
01.

8. NON-DISCRIMINATION COMPLIANCE:

Wholly State Funded Contracts.

a)

b)

The Vendor will take affirmative action in complying with all State requirements and laws
concerning fair employment and employment of people with disabilities, and concerning the
treatment of all employees without regard to discrimination by reason of race, color, religion,
sex, national origin or disability or rights, such as preserved by Governor Roy Cooper Order
E.O. 24 or 25, and will take necessary action to ensure that its internal employee policies and
procedures are consistent with Executive Order #82 (Roy Cooper, December 6, 2018), which
extends workplace protections and accommodations to pregnant employees.

Federal Law, such as the following, applies as provided for therein: Titles VI and VII of the Civil
Rights Act of 1964 (PL 88-352), and the regulations issued pursuant thereto (prohibiting
discrimination on the basis race, color, national origin and ensuring that individuals are
employed, and that employees are treated during employment, without regard to their race,
color, creed, national origin, sex, or age); Title IX of the Education Amendments of 1972
(codified as amended at 20 U.S.C. § 1681 et seq.) (prohibiting discrimination on the basis of
sex); Titles I, 1, Ill, IV, and V of the Americans with Disability Act of 1990 (prohibiting
discrimination on the basis of disability); Section 504 of the Rehabilitation Act of 1973 (codified
as amended at 29 U.S.C. § 794) (prohibiting discrimination on the basis of handicap); the Age
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Discrimination Act of 1975 (codified as amended at 42 U.S.C. § 6101 et seq.) (prohibiting age
discrimination); Executive Order 11063 as amended by Executive Order 2259; and Section 109
of the Housing and Community Development Act of 1974, as amended.

Contracts Partially or Wholly Federally Funded.

To the extent federal funding is involved in this procurement, in whole or in part, compliance with
the following is required:

c) The Vendor shall comply with all Federal Funds Provisions requirements (below) and not
discriminate against any employee or applicant for employment because of race, color, religion,
sex, sexual orientation, gender identity, or national origin. The Vendor will take affirmative
action to ensure that applicants are employed, and that employees are treated during
employment without regard to their race, color, religion, sex, sexual orientation, gender identity,
or national origin. Such action shall include, but not be limited to the following:

Employment, upgrading, demotion, or transfer; recruitment or recruitment advertising; layoff or
termination; rates of pay or other forms of compensation; and selection for training, including
apprenticeship. The Vendor agrees to post in conspicuous places, available to employees and
applicants for employment, notices to be provided setting forth the provisions of this
nondiscrimination clause.

d) The Vendor shall, in all solicitations or advertisements for employees placed by or on behalf of
the Vendor, state that all qualified applicants will receive consideration for employment without
regard to race, color, religion, sex, sexual orientation, gender identity, or national origin:

e) The Vendor will not discharge or in any other manner discriminate against any employee or
applicant for employment because such employee or applicant has inquired about, discussed,
or disclosed the compensation of the employee or applicant or another employee or applicant.
This provision shall not apply to instances in which an employee who has access to the
compensation information of other employees or applicants as a part of such employee's
essential job functions discloses the compensation of such other employees or applicants to
individuals who do not otherwise have access to such information, unless such disclosure is in
response to a formal complaint or charge, in furtherance of an investigation, proceeding,
hearing, or action, including an investigation conducted by the employer, or is consistent with
the Vendor's legal duty to furnish information.

f) The Vendor will send to each labor union or representative of workers with which it has a
collective bargaining agreement or other contract or understanding, a notice to be provided
advising the said labor union or workers' representatives of the Vendor's commitments under
this section, and shall post copies of the notice in conspicuous places available to employees
and applicants for employment.

g) The Vendor shall comply with all provisions of Executive Order 11246 of September 24, 1965,
and of the rules, regulations, and relevant orders of the Secretary of Labor.

h) The Vendor shall furnish all information and reports required by Executive Order 11246 of
September 24, 1965, and by rules, regulations, and orders of the Secretary of Labor, or
pursuant thereto, and shall permit access to his books, records, and accounts by the
administering agency and the Secretary of Labor for purposes of investigation to ascertain
compliance with such rules, regulations, and orders.

i) Inthe event of the Vendor's noncompliance with the nondiscrimination clauses of this Contract
or with any of the said rules, regulations, or orders, this Contract may be canceled, terminated,
or suspended in whole or in part and the Vendor may be declared ineligible for further
Government contracts or federally assisted construction Contracts in accordance with
procedures authorized in Executive Order 11246 of September 24, 1965, and such other
sanctions may be imposed and remedies invoked as provided in Executive Order 11246 of
September 24, 1965, or by rule, regulation, or order of the Secretary of Labor, or as otherwise
provided by law.
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9.

10.

j)  The Vendor shall include the portion of the sentence immediately preceding paragraph (a) and
the provisions of paragraphs (a) through (g) in every subcontract or purchase order unless
exempted by rules, regulations, or orders of the Secretary of Labor issued pursuant to section
204 of Executive Order 11246 of September 24, 1965, so that such provisions will be binding
upon each subcontractor or vendor. The Vendor will take such action with respect to any
subcontract or purchase order as the administering agency may direct as a means of enforcing
such provisions, including sanctions for noncompliance: Provided, however, that in the event
a Vendor (or herein “applicant,” as applicable in context within these Federal Funds Provisions)
becomes involved in, or is threatened with, litigation with a subcontractor or vendor as a result
of such direction by the administering agency, the Vendor may request the United States to
enter into such litigation to protect the interests of the United States.

k) The Vendor further agrees that it shall be bound by the above equal opportunity clause with
respect to its own employment practices when it participates in federally assisted construction
work: Provided, that if the Vendor so participating is a State or local government, the above
equal opportunity clause is not applicable to any agency, instrumentality or subdivision of such
government which does not participate in work on or under the Contract.

[) The Vendor agrees that it shall assist and cooperate actively with the administering agency
and the Secretary of Labor in obtaining the compliance of Vendors and subcontractors with the
equal opportunity clause and the rules, regulations, and relevant orders of the Secretary of
Labor, that it shall furnish the administering agency and the Secretary of Labor such information
as they may require for the supervision of such compliance, and that it shall otherwise assist
the administering agency in the discharge of the agency's primary responsibility for securing
compliance.

m) The Vendor further agrees that it shall refrain from entering into any contract or contract
modification subject to Executive Order 11246 of September 24, 1965, with a Vendor debarred
from, or who has not demonstrated eligibility for, Government Contracts and federally assisted
construction contracts pursuant to the Executive Order and will carry out such sanctions and
penalties for violation of the equal opportunity clause as may be imposed upon Vendors and
subcontractors by the administering agency or the Secretary of Labor pursuant to Part Il,
Subpart D of the Executive Order. In addition, the Vendor agrees that if it fails or refuses to
comply with these undertakings, the administering agency may take any or all of the following
actions: Cancel, terminate, or suspend in whole or in part any relevant grant (contract, loan,
insurance, guarantee); refrain from extending any further assistance to the Vendor under the
program with respect to which the failure or refund occurred until satisfactory assurance of
future compliance has been received from such Vendor; and refer the case to the Department
of Justice for appropriate legal proceedings.

PAYMENT TERMS: Payment terms are net not later than 30 days after receipt of a correct invoice or
acceptance of goods, whichever is later. The Procuring Agency is responsible for all payments to the
Vendor under the Contract. Payment by some agencies may be made by procurement card. If the
Vendor accepts Visa, MasterCard, etc., from other customers, it shall accept procurement card
payment by the State under the terms provided for the procurement card. 01 NCAC 05B.1523. If
payment is made by procurement card, then payment for amounts then due may be processed
immediately by the Vendor.

The State does not agree in advance, in contract, pursuant to Constitutional limitations, to pay costs
such as interest, late fees, penalties or attorney’s fees. This Contract will not be construed as an
agreement by the State to pay such costs and will be paid only as ordered by a court of competent
jurisdiction.

CONDITION AND PACKAGING: Unless otherwise expressly provided by special terms and conditions
or specifications in the Contract or by express, specific federal law or rule, it is understood and agreed
that any item offered or shipped has not been sold or used for any purpose, is newly manufactured,
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12,

13.

and shall be in first class condition. All containers/packaging shall be suitable for handling, storage or
shipment.

INTELLECTUAL PROPERTY WARRANTY AND INDEMNITY: Vendor shall hold and save the State,
its officers, agents and employees, harmless from liability of any kind, including costs and expenses,
resulting from infringement of the rights of any third party in any Services or copyrighted material,
patented or patent-pending invention, article, device or appliance delivered in connection with the
Contract.

a) Vendor warrants to the best of its knowledge that:

1. Performance under the Contract does not infringe upon any intellectual property rights of
any third party; and

2. There are no actual or threatened actions arising from, or alleged under, any intellectual
property rights of any third party.

b) Should any deliverables supplied by Vendor become the subject of a claim of infringement of
a patent, copyright, trademark or a trade secret in the United States, the Vendor, shall at its
option and expense, either procure for the State the right to continue using the deliverables, or
replace or modify the same to become non-infringing. If neither of these options can
reasonably be taken in Vendor’s judgment, or if further use shall be prevented by injunction,
the Vendor agrees to cease provision of any affected deliverables and refund any sums the
State has paid Vendor for such deliverables and make every reasonable effort to assist the
State in procuring substitute deliverables. If, in the sole opinion of the State, the cessation of
use by the State of any such deliverables due to infringement issues makes the retention of
other items acquired from the Vendor under this Agreement impractical, the State shall then
have the option of terminating the Agreement, or applicable portions thereof, without penalty
or termination charge; and Vendor agrees to refund any sums the State paid for unused
Services or other deliverables.

c) The Vendor, at its own expense, shall defend any action brought against the State to the extent
that such action is based upon a claim that the deliverables supplied by the Vendor, their use
or operation, infringe on a patent, copyright, trademark or violate a trade secret in the United
States. The Vendor shall pay those costs and damages finally awarded or agreed in a
settlement against the State in any such action. Such defense and payment shall be
conditioned on the following:

1. That the Vendor shall be notified within a reasonable time in writing by the State of any
such claim; and

2. That the Vendor shall have the sole control of the defense of any action on such claim
and all negotiations for its settlement or compromise provided, however, that the State
shall have the option to participate in such action at its own expense.

d) Vendor will not be required to defend or indemnify the State to the extent any claim by a third
party against the State for infringement or misappropriation results solely from the State’s
material alteration of any Vendor-branded deliverables or Services, or from the continued use
of the Services or other deliverables after receiving written notice from the Vendor of the
claimed infringement.

ADVERTISING: Vendor agrees not to use the existence of the Contract or the name of the State of
North Carolina as part of any commercial advertising or marketing of products or Services except as
provided in 01 NCAC 05B.1516. A Vendor may inquire whether the State is willing to be included on a
listing of its existing customers.

ACCESS TO PERSONS AND RECORDS: During, and after the term hereof during the relevant period
required for retention of records by State law (G.S. 121-5, 132-1 et seq., typically five years), the State
Auditor and any Purchasing Agency’s internal auditors shall have access to persons and records
related to the Contract to verify accounts and data affecting fees or performance under the Contract,
as provided in G.S. 143-49(9). However, if any audit, litigation or other action arising out of or related
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in any way to this project is commenced before the end of the such retention of records period, the
records shall be retained for one (1) year after all issues arising out of the action are finally resolved or
until the end of the record retentions period, whichever is later.

14. ASSIGNMENT OR DELEGATION OF DUTIES:

a) As a convenience to the Vendor, the State may include any person or entity designated by the
Vendor in writing as a joint payee on the Vendor's payment check. In no event shall such
approval and action obligate the State to anyone other than the Vendor.

b) If Vendor requests any assignment, or delegation of duties, the Vendor shall remain
responsible for fulfilment of all Contract obligations. Upon written request, the State may, in its
unfettered discretion, approve an assignment or delegation to another responsible entity
acceptable to the State, such as the surviving entity of a merger, acquisition or a corporate
reorganization if made as part of the transfer of all or substantially all of the Vendor’s assets.
01 NCAC 05B.1507. Any purported assignment or delegation made in violation of this provision
shall be void and a material breach of the Contract. G.S. 143-58.

15. INSURANCE: This section provides minimum insurance coverage rates that are applicable to most
moderate risk solicitations. Agency Risk Analysis will determine if higher insurance coverage amounts
are needed based on the likelihood and severity of exposure to the State. The analysis is documented
in writing in the official file and considers the following non-exclusive factors:

Potential for damage to State property or property of a third party,

Potential for bodily injury to State employees or third parties,

Whether Vendor will transport State property, clients, or employees,

Use of a vehicle to accomplish the work or to travel to or from State locations,

Anticipated physical contacts of the Vendor with the State,

Anticipated number and activity of Vendor personnel within the State, and

Any other unique considerations that could result in harm, bodily injury, or property damage.

Nooghkrwd=~

The Purchasing Agency has specified elsewhere in this Contract any increase in the minimum
insurance coverage requirements below if the risk from the above factors is high.

a) REQUIREMENTS - Providing and maintaining adequate insurance coverage is a material
obligation of the Vendor and is of the essence of the Contract. All such insurance shall meet all laws of
the State of North Carolina. Such insurance coverage shall be obtained from companies that are
authorized to provide such coverage and that are authorized by the NC Commissioner of Insurance to
do business in North Carolina. The Vendor shall at all times comply with the terms of such insurance
policies, and all requirements of the insurer under any such insurance policies, except as they may
conflict with existing North Carolina laws or the Contract. The limits of coverage under each insurance
policy maintained by the Vendor shall not be interpreted as limiting the Vendor’s liability and obligations
or the indemnification requirements under the Contract. As provided above, a State agency is
authorized, upon written evaluation and substantiation in the official file of the significant risk of bodily
injury and/or property or other damage in the contract, to require and enforce higher coverage limits to
mitigate the potential risk of liability to the State.

b) COVERAGE - During the term of the Contract, the Vendor at its sole cost and expense shall
provide commercial insurance of such type and with such terms and limits as may be reasonably
associated with the Contract. At a minimum, the Vendor shall provide and maintain the following
coverage and limits, subject to higher requirements by an agency after the risk analysis indicated
above:

1. For Small Purchases as defined under North Carolina Administrative Code 01 NCAC
05A.0112 (35) and 05B.0301 (1), the minimum applicable insurance requirements for Worker’s
Compensation and Automobile Liability will apply as required by North Carolina law. The
Purchasing Agency may require Commercial General Liability coverage consistent with the
assessed risks involved in the procurement.

2. For Contracts valued in excess of the Small Purchase threshold, but up to $1,000,000.00
the following limits shall apply:
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i. Worker's Compensation - The Vendor shall provide and maintain Worker's
Compensation Insurance, as may be required by the laws of North Carolina, as well
as employer’s liability coverage, with minimum limits of $250,000.00, covering all of
Vendor's employees who are engaged in any work under the Contract in North
Carolina. If any work is sub-Contracted, the Vendor shall require the sub-contractor to
provide the same coverage for any of its employees engaged in any work under the
Contract within the State.

ii. Commercial General Liability - General Liability Coverage on a Comprehensive
Broad Form on an occurrence basis in the minimum amount of $500,000.00 Combined
Single Limit. Defense costs shall be in excess of the limit of liability.

iii. Automobile - Automobile Liability Insurance, to include liability coverage covering all
owned, hired and non-owned vehicles, used within North Carolina in connection with
the Contract. The minimum combined single limit shall be $250,000.00 bodily injury
and property damage; $250,000.00 uninsured/under insured motorist; and $2,500.00
medical payment.

3. For Contracts valued in excess of $1,000,000.00 the following limits shall apply:

i. Worker's Compensation - The Vendor shall provide and maintain Worker's
Compensation Insurance, as may be required by the laws of North Carolina, as well
as employer’s liability coverage, with minimum limits of $500,000.00, covering all of
Vendor's employees who are engaged in any work under the Contract in North
Carolina. If any work is sub-Contracted, the Vendor shall require the sub-contractor to
provide the same coverage for any of its employees engaged in any work under the
Contract within the State.

ii. Commercial General Liability - General Liability Coverage on a Comprehensive
Broad Form on an occurrence basis in the minimum amount of $1,000,000.00
Combined Single Limit. Defense costs shall be in excess of the limit of liability.

iii. Automobile - Automobile Liability Insurance, to include liability coverage covering all
owned, hired and non-owned vehicles, used within North Carolina in connection with
the Contract. The minimum combined single limit shall be $500,000.00 bodily injury
and property damage; $500,000.00 uninsured/under insured motorist; and $5,000.00
medical payment.

16. GENERAL INDEMNITY:

a)

b)

The Vendor shall indemnify, defend and hold and save the State, its officers, agents, and
employees, harmless from liability of any kind, including all claims and losses accruing or
resulting to any other person, firm, or corporation furnishing or supplying work, Services,
materials, or supplies in connection with the performance of the Contract, and also from any
and all claims and losses accruing or resulting to any person, firm, or corporation that may be
injured or damaged by the Vendor in the performance of the Contract that are attributable to
the negligence or intentionally tortious acts of the Vendor, provided that the Vendor is notified
in writing within 30 days from the date that the State has knowledge of such claims.

The Vendor, at its own expense shall defend any action brought against the State, under this
section. The Vendor shall have the sole control of the defense of any action on such claim and
all negotiations for its settlement or compromise, provided, however, that the State shall have
the option to participate in such action at its own expense.

The Vendor represents and warrants that it shall make no claim of any kind or nature against
the State’s agents who are involved in the delivery or processing of Vendor deliverables or
Services as part of this Contract with the State.
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d)

e)

As part of this provision for General indemnity, if federal funds are involved in this procurement,
the Vendor warrants that it will comply with all relevant and applicable federal requirements
and laws, and will indemnify, defend and hold and save the State harmless from any claims or
losses resulting to the State from the Vendor's noncompliance with such federal requirements
or law in the performance of this Contract. The representations and warranties in the preceding
two sentences shall survive the termination or expiration of the Contract.

The State does not participate in indemnification due to Constitutional restrictions, or
arbitration, which effectively and unacceptably waives jury trial. See, G.S. 22B-3, -10.

17. ELECTRONIC PROCUREMENT: (G.S. 143-48.3)

GENERALLY APPLICABLE TO GOODS AND SERVICES PURCHASES:

a)

b)

Purchasing shall be conducted through the Statewide E-Procurement Service. The State’s
third-party agent shall serve as the Supplier Manager for this E-Procurement Service. The
Vendor shall register for the Statewide E-Procurement Service within two (2) business days of
notification of award in order to receive an electronic purchase order resulting from award of
this Contract.

The Supplier Manager will capture an order from a State approved user, including the shipping
and payment information, and submit the order in accordance with E-Procurement Service
procedures. Subsequently, the Supplier Manager will send those orders to the appropriate
Vendor on State Contract. The State or State-approved user, not the Supplier Manager, shall
be responsible for the solicitation, bids received, evaluation of bids received, award of Contract,
and the payment for goods delivered.

Vendor shall at all times maintain the confidentiality of its username and password for the
Statewide E-Procurement Services. Vendor shall be responsible for all activity and all charges
by its agents or employees. Vendor agrees not to permit a third party to use its E-Procurement
Services account. If there is a breach of security through the Vendor’s account, Vendor shall
immediately change its password and notify the Supplier Manager of the security breach by
email. Vendor shall cooperate with the State and the Supplier Manager to mitigate and correct
any security breach.

E-PROCUREMENT FEES - APPLICABLE ONLY TO GOODS PURCHASES

d)

THE SUCCESSFUL BIDDER(S) SHALL PAY A TRANSACTION FEE, CURRENTLY 1.75%
(.0175), ON THE TOTAL DOLLAR AMOUNT (EXCLUDING SALES TAXES) FOR THE
AMOUNT OF ANY GOODS INCLUDED ON EACH PURCHASE ORDER ISSUED THROUGH
THE STATEWIDE E-PROCUREMENT SERVICE (OR ANY OFFICIAL REPLACEMENT
SERVICE). G.S. 66-58.12; See, NC E-Procurement Terms of Use. This applies to all
purchase orders, regardless of the quantity or dollar amount of the purchase order. The
transaction fee shall not be stated or included as a separate item on the invoice. Vendor will
receive a credit for transaction fees they paid for the purchase of any item(s) if an item(s) is
returned through no fault of the Vendor. Transaction fees are non-refundable when an item is
rejected and returned, or declined, due to the Vendor’s failure to perform or comply with
specifications or requirements of the Contract.

Vendor or its Authorized Reseller, as applicable, will be invoiced monthly for the State’s
transaction fee by the E-Procurement Supplier Manager (Supplier Manager), based on a)
purchase activity for the prior month, or b) purchases for which the supplier invoice has been
paid. Unless the Supplier Manager receives written notice from the Vendor identifying with
specificity any errors in an invoice for the transaction fee within thirty (30) days of the receipt
of invoice, such invoice shall be deemed to be correct and Vendor shall have waived its right
to later dispute the accuracy and completeness of the invoice. Payment of the transaction fee
by the Vendor is due to the account designated by the State within thirty (30) days after receipt
of the invoice for the transaction fee, or it shall be considered a material breach of Contract.
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19.

20.

21.

22,

23.

Pursuant to G.S. 147-86.23, the service will charge 1) interest on past due balances at the rate
set by the Secretary of Revenue pursuant to G.S. 105-241.21 as of the date the balances are
past due, and, 2) late payment penalties, currently ten percent (10%) of the account receivable.
No interest shall be charged on disputed and overdue amounts to the extent the State agrees
to reduce or adjust the amount in dispute. The Supplier Manager shall provide, whenever
reasonably requested by the Vendor in writing (including electronic documents), supporting
documentation from the E-Procurement Service that accounts for the amount of the invoice.

SUBCONTRACTING: Performance under the Contract by the Vendor shall not be subcontracted
without prior written approval of the State’s assigned Contract Lead. Unless otherwise agreed in
writing, acceptance of a Vendor's proposal shall include approval to use the subcontractor(s) that have
been specified therein.

CONFIDENTIALITY: Vendor information that cannot be shown to be, e.g., a trade secret, may be
subject to public disclosure under the terms of the State Public Records Act (SPRA), beginning at G.S.
132.1. Blanket assertions of confidentiality are not favored, but confidentiality of specific material
meeting one or more exceptions in the SPRA will be honored. Vendors are notified that if the
confidentiality of material is challenged by other parties, the Vendor has the responsibility of defending
the assertion of confidentiality. G.S. 143-52(a).

CARE OF STATE DATA AND PROPERTY: Any State property, information, data, instruments,
documents, studies or reports given to or prepared or assembled by or provided to the Vendor under
the Contract shall be kept as confidential, used only for the purpose(s) required to perform the Contract
and not divulged or made available to any individual or organization without the prior written approval
of the State.

The State’s data and property in the hands of the Vendor shall be protected from unauthorized
disclosure, loss, damage, destruction by a natural event or another eventuality. The Vendor agrees to
reimburse the State for loss or damage of State property while in Vendor’s custody. Such State Data
shall be returned to the State in a form acceptable to the State upon the termination or expiration of
this Agreement.

The Vendor shall notify the State of any security breaches within 24 hours as required by G.S. 143B-
1379. For further information, see, G.S. 75-60 et seq. Notice is given to the Vendor that the NC
Department of Information Technology (DIT) has requirements relating to the security of the State
network, and rules relating to the use of the State network, IT software and equipment, that the Vendor
must comply with, as applicable. See, e.g., G.S. 143B-1376.

OUTSOURCING: Any Vendor or subcontractor providing call or contact center services to the State
of North Carolina or any of its agencies shall disclose to inbound callers the location from which the call
or contact center services are being provided.

If, after award of a Contract, and consistent with any applicable NC DIT security provisions, the
Contractor wishes to relocate or outsource any portion of performance to a location outside the United
States, or to contract with a subcontractor for any such performance, which subcontractor and nature
of the work has not previously been disclosed to the State in writing, prior written approval must be
obtained from the State Purchasing Agency. Vendor shall give notice to the Purchasing Agency of any
relocation of the Vendor, employees of the Vendor, subcontractors of the Vendor, or other persons
providing performance under a State Contract to a location outside of the United States. See, G.S. 143-
59.4.

ENTIRE AGREEMENT: The Contract (including any documents mutually incorporated specifically
therein) resulting from a relevant solicitation represents the entire agreement between the parties and
supersedes all prior oral or written statements or agreements. All promises, requirements, terms,
conditions, provisions, representations, guarantees, and warranties contained herein shall survive the
Contract expiration or termination date unless specifically provided otherwise herein, or unless
superseded by applicable Federal or State statutes of limitation.

ELECTRONIC RECORDS: The State will digitize all Vendor responses to the relevant solicitation, if
not received electronically, as well as any awarded Contract together with associated procurement-
related documents. These electronic copies shall constitute a preservation record and shall serve as
the official record of this procurement with the same force and effect as the original written documents
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24,

25.

26.

27.

28.

comprising such record. Any official electronic copy, printout or other output readable by sight shown
to reflect such record accurately shall constitute an "original."

AMENDMENTS: This Contract may be amended only by a written amendment duly executed by the
State and the Vendor.

NO WAIVER: Notwithstanding any other language or provision in the Contract or in any Vendor-
supplied material, nothing herein is intended nor shall be interpreted as a waiver of any right or remedy
otherwise available to the State under applicable law. The waiver by the State of any right or remedy
on any one occasion or instance shall not constitute or be interpreted as a waiver of that or any other
right or remedy on any other occasion or instance.

FORCE MAJEURE: Neither party shall be deemed to be in default of its obligations hereunder if and
so long as it is prevented from performing such obligations as a result of events beyond its reasonable
control, including, without limitation, fire, power failures, any act of war, hostile foreign action, nuclear
explosion, riot, strikes or failures or refusals to perform under subcontracts, civil insurrection,
earthquake, hurricane, tornado, other catastrophic epidemic or pandemic, natural event or Act of God.

SOVEREIGN IMMUNITY: Notwithstanding any other term or provision in the Contract, nothing herein
is intended nor shall be interpreted as waiving any claim or defense based on the principle of sovereign
immunity or other State or federal constitutional provision or principle that otherwise would be available
to the State under applicable law.

FEDERAL FUNDS PROVISIONS:

Where federal funds are utilized in connection with this procurement, and to the extent
applicable and absent stricter or controlling State provisions, the following federal provisions
(in addition to the North Carolina General Terms and Conditions above) may apply consistent
with Uniform Guidance in 2 C.F.R. § 200.326 and 2 C.F.R. Part 200, and its Appendix Il. Relevant
federal authorities may require additional provisions depending on the scope and context of
the Contract. Failure or unwillingness of the Vendor to continually meet any of these requirements,
as applicable, may result in Contract termination.

Any links to websites not maintained by the State are provided as a courtesy. The State does
not warrant or guarantee the accuracy of the hyperlink or the information contained therein.

a) No governmental non-competes. Vendor shall not impose or enforce any non-competition
agreement upon the employees included in Vendor’s bid that would prevent those employees from
accepting any offer of employment from the State of North Carolina outside of the first Term of the
Contract. By executing this Contract, the Vendor affirms this condition. This affirmation is a material
condition for the State’s award of any work under this Contract.

b) Program Monitoring. Vendor agrees to assist and cooperate with the Federal grantor or funding
agency and the relevant Purchasing Agency or their duly designated representatives in the
monitoring of the project or projects to which this Contract relates, and to provide in form and manner
approved by the Purchasing Agency such monitoring reports, progress reports, and the like as may
be required and to provide such reports at the times specified.

c) Remedies and Termination. For purposes of this section the State Remedies and Termination
provisions above apply as written.

d) Contract Work Hours and Safety Standards Act (40 U.S.C. 3701-3708).
Compliance with the Contract Work Hours and Safety Standards Act.

1. Overtime requirements. No Vendor or subcontractor contracting for any part of the
Contract work which may require or involve the employment of laborers or mechanics
shall require or permit any such laborer or mechanic in any workweek in which he or
she is employed on such work to work in excess of forty hours in such workweek unless
such laborer or mechanic receives compensation at a rate not less than one and one-
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half times the basic rate of pay for all hours worked in excess of forty hours in such
workweek.

. Violation; liability for unpaid wages; liquidated damages. In the event of any violation of

the clause set forth in 29 C.F.R. §5.5(b)(1) the Vendor and any subcontractor
responsible therefor shall be liable for the unpaid wages. In addition, such Vendor and
subcontractor shall be liable to the United States (in the case of work done under
contract for the District of Columbia or a territory, to such District or to such territory),
for liquidated damages. Such liquidated damages shall be computed with respect to
each individual laborer or mechanic, including watchmen and guards, employed in
violation of the clause set forth in 29 C.F.R. §5.5(b)(1), in the sum of $26 for each
calendar day on which such individual was required or permitted to work in excess of
the standard workweek of forty hours without payment of the overtime wages required
by the clause set forth in 29 C.F.R. §5.5(b)(1).

Withholding for unpaid wages and liquidated damages. The Purchasing Agency shall
upon its own action or upon written request of an authorized representative of the
Department of Labor withhold or cause to be withheld, from any moneys payable on
account of work performed by the Vendor or subcontractor under any such contract or
any other Federal contract with the same prime Vendor, or any other federally-assisted
contract subject to the Contract Work Hours and Safety Standards Act, which is held by
the same prime Vendor, such sums as may be determined to be necessary to satisfy
any liabilities of such Vendor or subcontractor for unpaid wages and liquidated damages
as provided in the clause set forth in 29 C.F.R. §5.5(b)(2).

. SubContracts. The Vendor or subcontractor shall insert in any subcontracts the clauses

set forth in paragraph (b)(1) through (4) of 29 C.F.R. §5.5 and also a clause requiring
the subcontractors to include these clauses in any lower tier subcontracts. The prime
Vendor shall be responsible for compliance by any subcontractor or lower tier
subcontractor with the clauses set forth in 29 C.F.R. §5.5(b)(2) through (4).

e) CLEAN AIR ACT AND THE FEDERAL WATER POLLUTION CONTROL ACT.

Clean Air Act

1.

2.

The Vendor agrees to comply with all applicable standards, orders or regulations issued
pursuant to the Clean Air Act, as amended, 42 U.S.C. § 7401 et seq.

The Vendor agrees to report each violation to the Purchasing Agency and understands
and agrees that the Purchasing Agency will, in turn, report each violation as required to
assure notification to the Federal Emergency Management Agency, and the appropriate
Environmental Protection Agency Regional Office.

The Vendor agrees to include these requirements in each subcontract exceeding
$150,000 financed in whole or in part with Federal assistance.

Federal Water Pollution Control Act

1.

The Vendor agrees to comply with all applicable standards, orders, or regulations issued
pursuant to the Federal Water Pollution Control Act, as amended, 33 U.S.C. 1251 et seq.

The Vendor agrees to report each violation to the Purchasing Agency and understands
and agrees that the Purchasing Agency will, in turn, report each violation as required to
assure notification to the federal agency providing funds hereunder, and the appropriate
Environmental Protection Agency Regional Office.

The Vendor agrees that these requirements will be included in each subcontract
exceeding $150,000 financed in whole or in part with Federal assistance.
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f)

)

h)

Debarment and Suspension.

1. This Contract, if federal funding is used, is a covered transaction for purposes of 2 C.F.R.
pt. 180 and 2 C.F.R. pt. 3000. As such, the Vendor is required to verify that none of the
Vendor’s principals (defined at 2 C.F.R. § 180.995) or its affiliates (defined at2 C.F.R. §
180.905) are excluded (defined at 2 C.F.R. § 180.940) or disqualified (defined at 2 C.F.R.
§ 180.935).

2. The Vendor must comply with 2 C.F.R. pt. 180, subpart C and 2 C.F.R. pt. 3000, subpart
C, and must include a requirement to comply with these regulations in any lower tier
covered transaction it enters into.

3. This certification is a material representation of fact relied upon by a federal agency
providing federal funds herein and the Purchasing Agency. If it is later determined that
the Vendor did not comply with 2 C.F.R. pt. 180, subpart C and 2 C.F.R. pt. 3000, subpart
C, in addition to remedies available to federal agency providing federal funds herein and
the Purchasing Agency, the Federal Government may pursue available remedies,
including but not limited to suspension and/or debarment.

4. The Vendor agrees to comply with the requirements of 2 C.F.R. pt. 180, subpart C and
2 C.F.R. pt. 3000, subpart C while this offer is valid and throughout the period of the
Contract resulting from a relevant solicitation herein. The Vendor further agrees to
include a provision requiring such compliance in its lower tier covered transactions.

Byrd Anti-Lobbying Amendment (31 U.S.C. 1352) (as Amended).

To the extent applicable, Vendors that apply or bid for an award of $100,000 or more shall file the
required certification. Each tier certifies to the tier above that it will not and has not used Federal
appropriated funds to pay any person or organization for influencing or attempting to influence an
officer or employee of any agency, a Member of Congress, officer or employee of Congress, or an
employee of a Member of Congress in connection with obtaining any Federal Contract, grant, or
any other award covered by 31 U.S.C. § 1352. Each tier shall also disclose any lobbying with non-
Federal funds that takes place in connection with obtaining any Federal award. Such disclosures
are forwarded from tier to tier up to the recipient who in turn will forward the certification(s) to the
awarding agency.

Required Certification. If applicable, Vendors must sign and submit to the Purchasing Agency the
certification. See the latest version of “Certification for Contracts, Grants, Loans, and Cooperative
Agreements” found at https://ncadmin.nc.gov/documents/vendor-forms.

Procurement of Recovered Materials.

1. Unless specified otherwise in the Contract, in the performance of this Contract, the Vendor
shall make maximum use of products containing recovered materials that are EPA-
designated items unless the product cannot be acquired:

e Competitively within a timeframe providing for compliance with the Contract
performance schedule;

e Meeting Contract performance requirements; or
e Atareasonable price.

2. Information about this requirement, along with the list of EPA designated items, is
available at EPA’s Comprehensive Procurement Guidelines web site:
https://www.epa.gov/smm/comprehensive-procurement-guideline-cpg-program

3. The Vendor also agrees to comply with all other applicable requirements of Section 6002
of the Solid Waste Disposal Act.”
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i)

)

p)

Q)

Access to Records. In addition to the North Carolina General Contract Terms & Conditions section
entitled “ACCESS TO PERSONS AND RECORDS?” included in this Contract, the following access
to records requirements apply to this Contract:

1. The Vendor agrees to provide the Purchasing Agency, the Administrator of the federal
agency providing funds hereunder, the Comptroller General of the United States, or any
of their authorized representatives access to any books, documents, papers, and records
of the Vendor which are directly pertinent to this Contract for the purposes of making
audits, examinations, excerpts, and transcriptions.

2. The Vendor agrees to permit any of the foregoing parties to reproduce by any means
whatsoever or to copy excerpts and transcriptions as reasonably needed.

3. The Vendor agrees to provide the Administrator of the federal agency providing funds
hereunder or his authorized representative access to construction or other work sites
pertaining to the work being completed under the Contract.

4. In compliance with the Disaster Recovery Act of 2018, the Purchasing Agency and the
Vendor acknowledge and agree that no language in this Contract is intended to prohibit
audits or internal reviews by the Administrator of the federal agency providing funds
hereunder or the Comptroller General of the United States.

Modifications to Contract. Modifications to the Contract are governed by the North Carolina
General Contract Terms & Conditions section above entitled “AMENDMENTS,” except as approval
and signature by any federal official may also be required.

Records Retention. All records required to be kept on the project shall be maintained for at least
five (5) years after final payments and until all other pending matters under the grant for this project
have been closed. However, if any audit, litigation or other action arising out of or related in any way
to this project is commenced before the end of the five (5) year period, the records shall be retained
for one (1) year after all issues arising out of the action are finally resolved or until the end of the five
(5) year period, whichever is later.

Energy Efficiency. All participants in the projects funded hereby shall recognize mandatory
standards and policies relating to energy efficiency, which are contained in the state energy
conservation plan issued in compliance with the Energy Policy and Conservation Act (PL 94-163).

Program Fraud and False or Fraudulent Statements or Related Acts. Vendor acknowledges
that 31 U.S.C. Chapter 38 (Administrative Remedies for False Claims and Statements) applies to
its actions pertaining to the Contract.

No Obligation by Federal Government. The Federal Government is not a party to this Contract
and is not subject to any obligations or liabilities to the non-Federal entity, Vendor, or any other party
pertaining to any matter resulting from the Contract.

Compliance with Federal Law, Regulations, and Executive Orders. This is an acknowledgement
that federal financial assistance will be used to fund all or a portion of the Contract. The Vendor will
comply with all applicable Federal law, regulations, executive orders, the policies of the federal
agency(ies) providing funding, procedures, and directives.

Federal Seals, Logos, and Flags. In addition to the prohibitions of the North Carolina General
Contract Terms & Conditions section above entitied “ADVERTISING,” the Vendor shall not use the
seal(s), logos, crests, or reproductions of flags of a federal agency providing funding herein, or
likenesses of federal agency officials without specific pre-approval of the relevant federal agency.

System for Awards Management. Vendor shall be responsible to ensure that it has checked the
federal System for Awards Management (SAM) https://www.sam.gov/SAM/ and the State Debarred
Vendors Listing, https://ncadmin.nc.gov/documents/nc-debarred-vendors to verify that Contractors
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or sub-Recipients have not been suspended or debarred from doing business with federal or State
government.
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NORTH CAROLINA INSTRUCTIONS TO VENDORS
. READ, REVIEW AND COMPLY

It shall be the Vendor’s responsibility to read this entire document; review all enclosures, attachments, and
any Addenda; and comply with all requirements specified, whether appearing in these Instructions to
Vendors or elsewhere in the Solicitation document.

Any gender-specific pronouns used herein, whether masculine or feminine, shall be read and construed as
gender neutral, and the singular of any word or phrase shall be read to include the plural and vice versa.

Il. REQUEST FOR OFFERS

Vendors are cautioned that this is a request for Offers, not an offer or request to contract, and the State
reserves the unqualified right to reject any and all bids at any time if such rejection is deemed to be in the
best interest of the State.

By submitting Your Bid or Proposal, You are offering to enter into a contract with the State.

The Contract is a separate document that represents the Vendor’'s and the State’s entire agreement. If
Your bid is accepted and results in a Contract, You will be expected to accept the North Carolina General
Terms And Conditions included in the Solicitation document as part of the Contract. Depending upon the
good or service being offered, other terms and conditions may apply.

lll.  DUTY TO INQUIRE

Offeror, by submitting an Offer, represents that it has read and understands the Solicitation and that its
Offer is made in compliance with the Solicitation. Offerors are expected to examine the Solicitation
thoroughly and should request an explanation for any ambiguities, discrepancies, errors, omissions, or
conflicting statements in the Solicitation. Failure to do so will be at the Offeror's risk. All ambiguities,
discrepancies, errors, omissions, or conflicting statements in the Solicitation shall be interpreted to require
the better quality or greater quantity of work and/or materials, unless otherwise directed by Addendum.
Offeror assumes responsibility for any patent ambiguity in the Solicitation that Offeror does not bring to the
State's attention.

Iv. DEFINITIONS, ACRONYMS AND ABBREVIATIONS
The following definitions, acronyms, and abbreviations may be used within the Solicitation document.

1. AGENCY SPECIFIC TERM CONTRACT: A contract generally intended to cover all normal
requirements for a commodity for a specified period of time based on estimated quantities for a
single entity.

2. ADDENDUM: a document issued to supplement or modify the original Solicitation document.
Addenda may be issued following a pre-bid/pre-proposal conference or as a result of a specification
or work scope changes to the Solicitation.

3. BAFO: Best and Final Offer, submitted by a Vendor to alter its initial bid, made in response to a
request by the issuing agency.

BUYER: The employee of the State or Other Eligible Entity that places an order with the Vendor.
COMMUNITY COLLEGE: Any of the fifty-eight (58) public North Carolina Community Colleges.
CONTRACT: A contract resulting from or arising out of Vendor responses to this Solicitation.

CONTRACT LEAD: Representative of the agency identified on the first page of the Solicitation
document who will correspond with potential Vendors concerning Solicitation issues, will contract
with the Vendor providing the best offer to the State, and is the individual who will administer the
Contract for the State.

8. E-PROCUREMENT SERVICES: The program, system, and associated services through which the
State conducts electronic procurement.

9. FOB-DESTINATION: Title changes hand from Vendor to purchaser at the destination point of the

R
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10.
1.
12.
13.
14.

15.

16.

17.
18.

19.

20.
21.
22.
23.
24.

25.

26.

27.

28.

20.

shipment; Vendor owns the commodity in transit and files any claims. Vendor pays all freight and
any related transportation charges. A Solicitation may request that a Vendor separately identify
freight charges in its bid, but no amount or charge not included as part of the total bid price will be
paid.

HUB: Historically Underutilized Business https://ncadmin.nc.gov/businesses/hub
IFB: Invitation for Bids (a type of Solicitation document)

IPS: Interactive Purchasing Service

LOT: A grouping of similar products within this Solicitation document.

OFFER: the bid or proposal submitted in response this Solicitation. The terms Bid and Proposal
are used interchangeably with the term Offer.

OFFEROR: the single legal entity submitting the Offer. The term Bidder is used interchangeably
with the term Offeror. See bidding provisions entitled Signing Your Offer and Bid/Proposal As
Offer To Contract.

ON-TIME DELIVERY: The delivery of all items within a single order to the receiving point
designated by the ordering entity within the delivery time required.

QUALIFIED BID/PROPOSAL: A responsive bid submitted by a responsible Vendor.

RESPONSIBLE: Refers to a Vendor who demonstrates in its Offer that it has the capability to
perform the requirements of the Solicitation.

RESPONSIVE: Refers to an Offer that conforms to the Requirements of the Solicitation in all
respects to be considered by the State for award.

RFI: Request for Information (an information gathering tool that does not result in a contract)
RFP: Request for Proposals (a type of Solicitation document)

RFPQ: Request for Pre-Qualifications (a type of Solicitation document)

RFQ: Request for Quotes (a type of Solicitation document)

STATE: The State of North Carolina, including any of its sub-units recognized under North Carolina
law.

STATE AGENCY: Any of the more than 400 sub-units within the executive branch of the State,
including its departments, institutions, boards, commissions, universities, and units of the State.

STATE DEPARTMENTS: Department of Administration, Department of Agriculture and Consumer
Services, Department of Commerce, Department of Natural and Cultural Resources, Department
of Environmental Quality, Department of Health and Human Services, Department of Information
Technology, Department of Insurance, Department of Justice, Department of Labor, Department
of Military and Veteran Affairs, Department of Public Instruction, Department of Public Safety,
Department of Revenue, Department of State Treasurer, Office of the Secretary of the State,
Department of Transportation, Wildlife Resources Commission, Office of Budget and Management,
Office of the Governor, Office of the Lieutenant Governor, Office of The State Auditor, Office of the
State Controller.

VENDOR: The supplier, bidder, proposer, company, firm, corporation, partnership, individual or
other entity submitting a response to a Solicitation document. Following award of a contract, the
term refers to an entity receiving such an award.

WORK: All labor, materials, equipment, services, or property of any type, provided or to be
provided by the Contractor to fulfill the Contractor's obligations under the Contract.

YOU and YOUR: Offeror.

INTERPRETATION OF TERMS AND PHRASES

The Solicitation document serves to advise potential Vendors of the parameters of the solution being sought

by the State. The use of phrases such as “shall,

must,” and “requirements” are intended to create

enforceable contract conditions. In determining whether bids should be evaluated or rejected, the State
will take into consideration the degree to which Vendors have proposed or failed to propose solutions that
will satisfy the State’s needs as described in the Solicitation. Except as specifically stated in the Solicitation,

North Carolina Instructions to Vendors
Version Date: 09/2021
Page | 2



VL.

no one requirement shall automatically disqualify a Vendor from consideration. However, failure to comply
with any single requirement, if determined to be essential under the circumstances then existing, may result
in the State exercising its discretion to reject a bid in its entirety.

BID SUBMISSION

VENDOR’S REPRESENTATIVE: Each Vendor shall submit with its bid the name, address, and
telephone number of the person(s) with authority to bind the Vendor and answer questions or provide
clarification concerning the Vendor’s bid.

SIGNING YOUR OFFER: Every Offer must be signed by an individual with actual authority to bind the
Offeror.

a) If the Offeror is an individual, the Offer must be signed by that individual. If the Offeror is an
individual doing business as a firm, the Offer must be submitted in the firm name, signed by the
individual, and state that the individual is doing business as a firm.

b) If the Offeror is a partnership, the Offer must be submitted in the partnership name, followed by
the words by its Partner, and signed by a general partner.

c) If the Offeror is a corporation, the Offer must be submitted in the corporate name, followed by the
signature and title of the person authorized to sign.

d) An Offer may be submitted by a joint venture involving any combination of individuals,
partnerships, or corporations. If the Offeror is a joint venture, the Offer must be submitted in the
name of the Joint Venture and signed by every participant in the joint venture in the manner
prescribed in paragraphs (a) through (c) above for each type of participant.

e) If an Offer is signed by an agent, other than as stated in subparagraphs (a) through (d) above, the
Offer must state that is has been signed by an Agent. Upon request, Offeror must provide proof
of the agent's authorization to bind the principal.

EXECUTION: Failure to sign the Execution Page (numbered page 1 of the Solicitation document) in
the indicated space may render an Offer nonresponsive, and it may be rejected.

STATE OFFICE CLOSINGS: If an emergency or unanticipated event interrupts normal government
processes so that Offers cannot be received at the State office designated for receipt of bids by the
exact time specified in the Solicitation, the time specified for receipt of Offers will be deemed to be
extended to the same time of day specified in the Solicitation on the first work day on which normal
government processes resume. In lieu of an automatic extension, an Addendum may be issued to
reschedule the bid opening. If State offices are closed at the time a pre-bid or pre-proposal conference
is scheduled, an Addendum will be issued to reschedule the conference.

BID IN ENGLISH and DOLLARS: Offers submitted in response to this Solicitation shall be in the
English language and in US dollars, unless otherwise permitted by the Solicitation.

LATE BIDS: Late bids, regardless of cause, will not be opened or considered, and will automatically
be disqualified from further consideration. It shall be the Vendor’s sole responsibility to ensure delivery
at the designated office by the designated time.

a) Vendor shall bear the risk for late submission due to unintended or unanticipated delay—
whether submitted electronically, delivered by hand, U.S. Postal Service, courier or other
delivery service._lt is the Vendor’s sole responsibility to ensure that its bid has been received
by this Office by the specified time and date of opening. The date and time of submission will
be marked on each bid when received, and any bid received after the bid submission deadline
will be rejected.

b) For proposals submitted via U.S. mail, please note that the U.S. Postal Service generally does
not deliver mail to a specified street address but to the State’s Mail Service Center. Vendors
are cautioned that proposals sent via U.S. Mail, including Express Mail, may not be delivered
by the Mail Service Center to the agency’s purchasing office on the due date in time to meet
the proposal deadline. All Vendors are urged to take the possibility of delay into account when
submitting a proposal by U.S. Postal Service, courier, or other delivery service.

7. DETERMINATION OF RESPONSIVENESS: Any Offer which fails to conform to the material

requirements of the Solicitation may be rejected as nonresponsive. Offers which impose conditions that
modify material requirements of the Solicitation may be rejected. If a fixed price is required, an Offer
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10.

1.

12.

13.

14.

15.

will be rejected if the total possible cost to the State cannot be determined. Offerors will not be given
an opportunity to correct any material nonconformity. Any deficiency resulting from a minor informality
may be cured or waived at the sole discretion of the Procurement Officer.

CONTENTS OF OFFER:

a) Offers should be complete and carefully worded and should convey all of the information requested.

b) Offers should be prepared simply and economically, providing a straightforward, concise
description of the Offeror's capabilities to satisfy the requirements of the Solicitation. Emphasis
should be on completeness and clarity of content.

c) If Your Offer includes any comment over and above the specific information requested in the
Solicitation, You are to include this information as a separate appendix to Your Offer. Offers which
include either modifications to any of the Solicitation's contractual requirements or an Offeror's
standard terms and conditions may be deemed non-responsive and not considered for award at
the State’s discretion.

MULTIPLE OFFERS. If specifically stated in the Solicitation document, Offerors may submit more than
one Offer, provided that each Offer has significant differences other than price. Each separate Offer
must satisfy all Solicitation requirements.

CLARIFICATION: The State may elect to communicate with You after bid opening for the purpose of
clarifying either Your Offer or the requirements of the Solicitation. Such communications may be
conducted only with Offerors who have submitted an Offer which obviously conforms in all material
aspects to the Solicitation. Clarification of an Offer must be documented in writing and included with
the Offer. Clarifications may not be used to revise an Offer or the Solicitation.

ACCEPTANCE AND REJECTION: The State reserves the right to reject any and all bids, to waive any
informality in bids and, unless otherwise specified by the Vendor, to accept any item in the bid. If either
a unit price or an extended price is obviously in error and the other is obviously correct, the incorrect
price will be disregarded. Regardless of error or omission, a Vendor shall not be permitted to increase
its pricing after the deadline for submitting bids.

BASIS FOR REJECTION: Pursuant to 01 NCAC 05B .0501, the State reserves the right to reject any
and all Offers, in whole or in part, by deeming the Offer unsatisfactory as to quality or quantity, delivery,
price or service offered, non-compliance with the requirements or intent of this Solicitation, lack of
competitiveness, error(s) in specifications or indications that revision would be advantageous to the
State, cancellation or other changes in the intended project or any other determination that the
proposed requirement is no longer needed, limitation or lack of available funds, circumstances that
prevent determination of the best offer, or any other determination that rejection would be in the best
interest of the State.

INFORMATION AND DESCRIPTIVE LITERATURE: Vendor shall furnish all information requested in
the Solicitation document. Further, if required elsewhere in this bid, each Vendor shall submit with its
bid any sketches, descriptive literature, and/or complete specifications covering the goods and services
offered. Reference to literature submitted with a previous bid or available elsewhere will not satisfy this
provision. Do not submit bid samples or descriptive literature unless expressly requested.
Unsolicited bid samples or descriptive literature will not be examined or tested, will not be used to
determine responsiveness, and will not be deemed to vary any of the provisions of the Solicitation.
Failure comply with these requirements shall constitute sufficient cause to reject a bid without further
consideration.

WITHDRAWAL OF BID OR PROPOSAL: Proposals submitted electronically may be withdrawn at any
time prior to the date for bid opening identified on the cover page of this Solicitation document (or such
later date included in an Addendum). Proposals that have been delivered by hand, U.S. Postal Service,
courier, or other delivery service may be withdrawn only in writing and if receipt is acknowledged by
the office issuing the Solicitation document prior to the time for opening identified on the cover page of
the Solicitation document (or such later date included in an Addendum). Written withdrawal requests
shall be submitted on the Vendor’s letterhead and signed by an official of the Vendor authorized to
make such request. Any withdrawal request made after bid opening shall be allowed only for good
cause shown and in the sole discretion of the Division of Purchase and Contract.

COST FOR BID OR PROPOSAL PREPARATION: Any costs incurred by Vendor in preparing or
submitting Offers are the Vendor’s sole responsibility.
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16.

17.

18.

19.

20.

21.

22.

INSPECTION AT VENDOR'’S SITE: The State reserves the right to inspect, at a reasonable time, the
equipment, item, plant, or other facilities of a prospective Vendor prior to Contract award, and during
the Contract term as necessary for the State’s determination that such equipment, item, plant, or other
facilities conform with the specifications/requirements and are adequate and suitable for the proper and
effective performance of the Contract.

RECYCLING AND SOURCE REDUCTION: It is the policy of the State to encourage and promote the
purchase of products with recycled content to the extent economically practicable, and to purchase
items which are reusable, refillable, repairable, more durable, and less toxic to the extent that the
purchase or use is practicable and cost-effective. We also encourage and promote using minimal
packaging and the use of recycled/recyclable products in the packaging of commodities purchased.
However, no sacrifice in quality of packaging will be acceptable. The company remains responsible for
providing packaging that will adequately protect the commodity and contain it for its intended use.
Companies are strongly urged to bring to the attention of purchasers those products or packaging they
offer which have recycled content and that are recyclable.

CERTIFICATE TO TRANSACT BUSINESS IN NORTH CAROLINA: As a condition of Contract award,
each out-of-State Vendor that is a corporation, limited-liability company, or limited-liability partnership
shall have received, and shall maintain throughout the term of The Contract, a Certificate of Authority
to Transact Business in North Carolina from the North Carolina Secretary of State, as required by North
Carolina law. A State contract requiring only an isolated transaction completed within a period of six
months, and not in the course of a number of repeated transactions of like nature, shall not be
considered transacting business in North Carolina and shall not require a Certificate of Authority to
Transact Business.

SUSTAINABILITY: To support the sustainability efforts of the State of North Carolina we solicit Your
cooperation in this effort. Pursuant to Executive Order 156 (1999), it is desirable that all responses
meet the following:

a) If paper copies are requested, all copies of the bid are printed double sided. All submittals and
copies are printed on recycled paper with a minimum post-consumer content of 30%.

b) Unless absolutely necessary, all bids and copies should minimize or eliminate use of non-
recyclable or non-reusable materials such as plastic report covers, plastic dividers, vinyl sleeves,
and GBC binding. Three-ringed binders, glued materials, paper clips, and staples are acceptable.

c) Materials should be submitted in a format which allows for easy removal, filing and/or recycling of
paper and binder materials. Use of oversized paper is strongly discouraged unless necessary for
clarity or legibility.

HISTORICALLY UNDERUTILIZED BUSINESSES (HUB): The State is committed to retaining Vendors
from diverse backgrounds, and it invites and encourages participation in the procurement process by
businesses owned by minorities, women, disabled, disabled business enterprises and non-profit work
centers for the blind and severely disabled. In particular, the State encourages participation by Vendors
certified by the State Office of Historically Underutilized Businesses, as well as the use of HUB-certified
vendors as subcontractors on State contracts.

RECIPROCAL PREFERENCE: G.S. 143-59 establishes a reciprocal preference requirement to
discourage other states from favoring their own resident Vendors by applying a percentage increase to
the price of any bid from a North Carolina resident Vendor. To the extent another state does so, North
Carolina applies the same percentage increase to the bid of a Vendor resident in that state. Residency
is determined by a Vendor’s “Principal Place of Business,” defined as that principal place from which
the overall trade or business of the Vendor is directed or managed.

INELIGIBLE VENDORS: As provided in G.S. 147-86.59 and G.S. 147-86.82, the following companies
are ineligible to contract with the State of North Carolina or any political subdivision of the State:

a) any company identified as engaging in investment activities in Iran, as determined by appearing on
the Final Divestment List created by the State Treasurer pursuant to G.S. 147-86.58, and

b) any company identified as engaged in a boycott of Israel as determined by appearing on the List
of restricted companies created by the State Treasurer pursuant to G.S. 147-86.81.

A contract with the State or any of its political subdivisions by any company identified in a) or b) above
shall be void ab initio.

North Carolina Instructions to Vendors
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24.

25.

26.

27.

28.

20.

VALID TAXPAYER INFORMATION: All persons or entities desiring to do business with the State must
provide correct taxpayer information on North Carolina specified forms. The Substitute W-9 and
Instructions are here:

https:/files.nc.gov/ncosc/documents/NCAS forms/State of North Carolina Sub W-9 01292019.pdf

VENDOR REGISTRATION AND SOLICITATION NOTIFICATION SYSTEM: The North Carolina
electronic Vendor Portal (eVP) allows Vendors to electronically register free with the State to receive
electronic notification of current procurement opportunities available on the Interactive Purchasing
System (IPS), as well as notifications of status changes to those Solicitations. Online registration and
other purchasing information is available at the following website: http://ncadmin.nc.gov/about-
doa/divisions/purchase-contract.

The status of a Vendor's E-Procurement Services account(s) shall be considered a relevant factor in
determining whether to approve the award of a Contract resulting from this Solicitation document. Any
Vendor with an E-Procurement Services account that is in arrears by 91 days or more at the time of bid
opening may be suspended or deactivated, at the State’s discretion, and may be disqualified from
further evaluation or consideration.

TABULATIONS: Bid tabulations can be electronically retrieved at the Interactive Purchasing System
(IPS), https://www.ips.state.nc.us/ips/BidNumberSearch.aspx. Click on the IPS BIDS icon, click on
Search for Bid, enter the bid number, and then search. Tabulations will normally be available at this
web site not later than one working day after the bid opening. If negotiation is anticipated under 01
NCAC 05B.0503, pricing may not be public until award. Lengthy or complex tabulations may be
summarized, with other details not made available on IPS. Requests for additional details or information
concerning such tabulations cannot be honored.

NC BIDS: NC BIDS is an electronic bidding application that allows an agency to receive Vendor
responses electronically for specified Solicitations, saving time and money by eliminating the need to
print and ship paper proposal packages. Each individual Solicitation document will indicate whether
responses must be submitted electronically through NC BIDS or whether paper responses are required.
Submissions that do not comply with the stated submission method will be deemed non-responsive.
For more information and online training on NC Bids, visit https:/ncadmin.nc.gov/about-
doa/divisions/purchase-and-contract/nc-bids/nc-bids-vendors

CONFIDENTIAL INFORMATION: To the extent permitted by applicable statutes and rules, the State
will maintain as confidential trade secrets in bids that the Vendor does not wish disclosed. As a condition
to confidential treatment, each page containing trade secret information shall be identified in boldface
at the top and bottom as “CONFIDENTIAL” by the Vendor, with specific trade secret information
enclosed in boxes, marked in a distinctive color or by similar indication. Cost information shall not be
deemed confidential under any circumstances. Regardless of what a Vendor may label as a trade
secret, the determination whether it is or is not entitled to protection will be determined in accordance
with G.S. 132-1.2. Any material labeled confidential constitutes a representation by the Vendor that it
has made a reasonable effort in good faith to determine that such material is, in fact, a trade secret
under G.S. 132-1.2. Vendors are urged to limit the marking of information as a trade secret or as
confidential so far as is possible. If a legal action is brought to require the disclosure of any material so
marked confidential, the State will notify Vendor of such action and allow Vendor to defend the
confidential status of its information.

COMMUNICATIONS BY VENDORS: In submitting its bid, the Vendor agrees not to discuss or
otherwise reveal the contents of its bid to any source, government or private, outside of the using or
issuing agency until after the award of the Contract or cancellation of this Solicitation. All Vendors are
forbidden from having any communications with the using or issuing agency, or any other
representative of the State concerning the Solicitation, during the evaluation of the bids (i.e., after the
public opening of the bids and before the award of the Contract), unless the State directly contacts the
Vendor(s) for purposes of seeking clarification or another reason permitted by the Solicitation. A Vendor
shall not: (a) transmit to the issuing and/or using agency any information commenting on the ability or
qualifications of any other Vendor to provide the advertised good, equipment, commodity; (b) identify
defects, errors and/or omissions in any other Vendor's bid and/or prices at any time during the
procurement process; and/or (c) engage in or attempt any other communication or conduct that could
influence the evaluation or award of a Contract related to this Solicitation. Failure to comply with this
requirement shall constitute sufficient justification to disqualify a Vendor from a Contract award. Only
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31.

32.

33.

34.

35.

36.

those communications with the using agency or issuing agency authorized by this Solicitation are
permitted.

INFORMAL COMMENTS: The State shall not be bound by informal explanations, instructions or
information given at any time by anyone on behalf of the State during the competitive process or after
award. The State is bound only by information provided in writing in this Solicitation document and in
formal Addenda.

PROTEST PROCEDURES: When a Vendor wishes to protest a contract awarded by the Division of
Purchase and Contract or awarded by an agency when the award amount exceeds the agency’s
general delegation and the contract is not subject to a special delegation or exemption, a Vendor shall
submit a written request addressed to the State Purchasing Officer at: Division of Purchase and
Contract, 1305 Mail Service Center, Raleigh, NC 27699-1305.

When a Vendor wishes to protest a contract awarded by an agency when the award amount is less
than an agency’s general delegation or when the contract is subject to a special delegation or
exemption the Vendor shall submit a written request to protest to the purchasing officer of the agency
that issued the award.

The protest request must be received in the proper office within thirty (30) consecutive calendar days
from the date of the Contract award. Protest letters shall contain specific grounds and reasons for the
protest, how the protesting party was harmed by the award made and any documentation providing
support for the protesting party’s claims.

Note: Contract award notices are sent only to the Vendor actually awarded the contract, and not to
every person or firm responding to a Solicitation. Award notices are posted on IPS at
https://www.ips.state.nc.us/ips/. All protests will be handled pursuant to the North Carolina
Administrative Code, 01 NCAC 05B .1519.

ORDER OF PRECEDENCE: In cases of conflict between specific provisions in this Solicitation or those
in any resulting Contract documents, the order of precedence shall be (high to low) (1) any special
terms and conditions specific to this Solicitation document, including any negotiated terms, (2)
requirements and specifications and administration, (3) North Carolina General Terms and Conditions
in North Carolina General Terms And Conditions, (4) Instructions To Vendors, (5) Pricing, and (6)
Vendor’s Bid.

ADDENDA: Critical updated information may be included in Addenda to the Solicitation. It is important
that all Vendors bidding on the Solicitation periodically check for any Addenda that may be issued prior
to the bid opening date. All Vendors shall be deemed to have read and understood all information in
the Solicitation document and all Addenda thereto. Vendors are also responsible for obtaining and
complying with all Addenda and other changes that may be issued concerning the Solicitation.

ORAL EXPLANATIONS NON-BINDING: Oral explanations or instructions will not be binding. Any
information given a prospective Offeror concerning a Solicitation will be furnished promptly to all other
prospective Offerors as an Addendum to the Solicitation, if that information is necessary for submitting
offers or if the lack of it would be prejudicial to other prospective Offerors. See clause herein entitled
"Duty to Inquire." The State will not identify You in its answer to Your question.

MAXIMUM COMPETITION: The State seeks to permit the maximum practicable competition. Offerors
are urged to advise the State, as soon as possible, regarding any aspect of this procurement, including
any aspect of the Solicitation that unnecessarily or inappropriately limits full and open competition. If
the State determines that any changes will be made resulting from the questions asked, then such
decisions will be communicated in the form of an Addendum.

FIRM OFFER: Vendor’s bid shall constitute a firm offer. By execution and delivery of a bid in response
to a Solicitation, the Vendor agrees that any additional or modified terms and conditions, whether
submitted purposefully or inadvertently, shall have no force or effect, and will be disregarded. Any bid
that contains language that indicates the bid is non-binding or subject to further negotiation before a
contractual document may be signed shall be rejected.

North Carolina Instructions to Vendors
Version Date: 09/2021
Page | 7


https://www.ips.state.nc.us/ips/

REFERENCES

National References

Andy Zanoff, EMS Captain

San Francisco Fire Department
1415 Evans Avenue

San Francisco, CA 34124
415-717-6876
Andy.Zanoff@sfqov.org

Douglas Isaacs, MD, Deputy Medical Director
Fire Department City of New York

9 Metro Tech Center

Brooklyn, NY 11201

718-999-2790

doug.isaacs@fdny.nyc.gov

Steve Blackburn, Chief Operating Officer
Priority Ambulance

910 Callahan Road, Suite 101

Knoxville, TN 37912

614-354-4702
sblackburn@priorityambulance.com

Scott Ellis, Medical Supply Specialist
City of Columbus Division of Fire
2028 Williams Road

Columbus, Ohio 43207
614-221-3132
seellis@columbus.gov

BALT CITY

apride Protecting P“Pfa"

oDt

FIRE SERVICE

FFPM Lamont M Clark Il, Logistics Medical
Supply Baltimore City Fire Department
3500 West Northern Parkway

Baltimore, MD 21215

410-396-2718
Lamont.clarkii@baltimorecity.gov

Barbara Tripp, Fire Chief

City of Tampa Fire Department
808 East Zack Street

Tampa, FL 33602
352-406-2573
barbara.tripp@tampagov.net

800.533.0523 | www.boundtree.com ‘ Bound Tree
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Nationwide Distribution

For operational efficiency and faster disaster response, Bound Tree operates 5 distribution centers
nationwide plus a dedicated kitting facility. 96% of all our customers can be reached using UPS Ground
within 2 business days.

“ Elizabethtown, PA
Dublin, OH
O
Greenwood, IN
-—
Visalia, CA '

Flower Mound, TX i 9

Grand Prairie, TX

Jacksonville, FL

OFFICES

Bound Tree Medical
5000 Tuttle Crossing Blvd.
Dublin, OH 43016

DISTRIBUTION CENTERS
Grand Prairie, TX Flower Mound, TX
Bound Tree Medical Bound Tree Medical
2911 S. Great Southwest Parkway 1420 Lakeside Parkway
Suite 200 Suite 105
Grand Prairie, TX 75052 Flower Mound, TX 75028
Elizabethtown, PA Greenwood, IN
Bound Tree Medical Bound Tree Medical
1605 Zeager Road 1033 Collins Road, Suite A
Elizabethtown, PA 17022 Greenwood, IN 46143
Visalia, CA Jacksonville, FL
Bound Tree Medical Bound Tree Medical
2243 N. Plaza Drive 2619 Ignition Drive, Suite 2
Visalia, CA 93291 Jacksonville, FL 32218
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Customer Service

Bound Tree Medical is focused on providing service to meet the needs of our customers throughout
the United States. We have a deep commitment to help those that help others. The specialized
market that we serve drives us to create the best possible solutions for our customers. We are here to
serve you.

Our nationwide toll-free Customer Service line is 800-533-0523. Bound Tree Medical routes calls by
origin of the zip code of the caller which, results in more customer awareness among those agents
responding to customer calls.

There are a variety of methods to place orders and verify pricing:

1) Internet: Customers have access to real-time pricing and stock availability 24 hours a day, 7 days
a week. www.boundtree.com

2) Email: Orders may be emailed to customer service at customerservice@boundtree.com.

3) Phone: Our dedicated team of customer service representatives can answer questions or take
your orders from 7:30 AM to 8:00 pm EST.

4) Fax: Our nationwide toll-free fax line is available 24 hours a day at 800-257-5713.

5) Mail: Orders may be mailed to our corporate office. An order form is included in the back of our

catalog for convenience.

The Customer Service Department is comprised of 27 staff members. Customer Service
Representatives respond to inbound calls and make outbound calls to customers to provide
information regarding product availability, shipment and delivery schedule changes. These same
representatives are available to answer questions about shipments or process returns when
necessary.

If an item goes onto a long term backorder, Bound Tree will work to find equivalent substitute items
for the backorder. If it is the customer preference to approve all substituted items, Bound Tree
Customer Service will seek approval prior to shipping sub items.

Bound Tree Medical is proud to offer our customers access to an Emergency Disaster Support line at
800-863-0953, which operates 24 hours a day, 7 days per week. It is staffed by on-call managers,
who are accessible through routing of calls to cell phones. After leaving a message, a return call is
originated within 20 minutes.

Bound Tree Medical allows customers to purchase on open account. The proper account application
must be completed and submitted. Bound Tree Medical will assign an account number to each
application. Each account has one billing/payables address but may have several shipping/receiving
addresses.

In addition, the Federal Drug Administration (FDA) requires Bound Tree Medical to retain a Medical
Director (physician) signature, contact information and license photocopy when purchasing legend
items and/or pharmaceuticals.

Customers may purchase by Master Card, VISA, Discover or American Express. Prepaid orders are
also accepted


http://www.boundtree.com/
mailto:customerservice@boundtree.com
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Return Policy

Prior to returning a product, please contact Bound Tree’s Customer Service Department at 800.533.0523
within 7 days of receiving the product to obtain a return merchandise authorization (“RMA”) number. This will
help us expedite your return and allow us to give you the proper credit. Once you have received your RMA
number please follow the return policy guidelines below.

Subiject to the guidelines below, Bound Tree will accept returns and rectify the error at no cost to you if: (i)
you received expired product; or (ii) Bound Tree makes an error in fulfilling or shipping your order. In such
case, you must notify us within 15 days of receiving the product.

Please follow the return policy guidelines below:

Non-returnable Items Include:

1. A product that is "buy to order."

2. A product that is "non-stock."

3. ltems listed as "non-returnable."

4. ltems that have been marked or engraved.

5. ltems returned with broken packaging or not in original packaging.

6. Any sterile product that has been opened or items determined by Bound Tree not to be in resalable
condition.

7. Product that is more than 60 days older than the shipment date.

8. Recertified equipment.

9. Pharmaceutical products.

Return Policy Guidelines:

1. Items returned within 45 days of the shipment date will not be subject to a restocking fee.
2. Items returned 46-60 days from the shipment date may be subject to a restocking fee.

3. ltems older than 60 days from the shipment date will not be accepted in our warehouse and will be
returned to the customer at customer's expense.

4. Please write the RMA number clearly on the package label.
5. Send the package freight prepaid. Please reference the RMA to locate the return address.
6. Returns must be received by Bound Tree within 15 days of issuance of RMA number.

7. ltems received without an RMA number will not be eligible for credit.
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RETURN FOR REPAIRS

Items returned for repair must be prepared according to the most recent OSHA requirements. ltems must be
properly cleaned and verified with a statement on the outside of the package. Proof of purchase must also be
included with all manufacturer warranty repairs. Please contact our Customer Service Department for

additional information.
CLAIMS

All claims for damage occurring in transit must be made upon receipt of goods by customer directly to the
carrier and documented with photos. Please save all boxes and packing material. All shipment errors must

be reported immediately upon receipt to Bound Tree Customer Service.
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Online Ordering Capabilities

a. Bound Tree Medical provides a user-friendly online ordering system with advanced features that
restrict user access to predefined products that can be approved for purchase using a predefined
purchasing path with maximum or minimum users as defined by the contracted customer.

b. The advanced user platform of BoundTree.com allows customers to self-administer (add/delete)
their specific product offering based on the entire Bound Tree Medical online catalog.

c. Users on BoundTree.com can gather information and prepare self-administered reports based on
up to two years of historical data.

e Trends can be tracked by running reports that can include all shipping locations, or that
can be tailored to a specific shipping address.

o A purchase summary report can be self-generated to view total products purchased over a
selected period of time.

e The purchase summary report can be sorted in ascending order by total sales per item.
Purchase summary reports and items per month reports can be self-exported in
spreadsheet format for additional evaluation.

e The purchase summary report provides item usage totals based on monthly, quarterly and
yearly expenditures.

e Reports can be self-exported in spreadsheet format.

d. Product name, short description and detailed descriptions are maintained for items on
BoundTree.com. Product photography is uploaded to the website based on manufacturer
availability. Custom photography is also available to supplement manufacturer-supplied items.

e. A “sold by” column is available on product detail pages to clearly describe available units of
measure.

f. Purchase requisition and order processing paths are predefined and self-administered by an
online administrator. User roles include “order submitters" and “order approvers". Multiple-levels
of approvers can be established with the option to auto-forward orders awaiting approval with no
activity.

g. Unit and total price for each order are displayed in the shopping cart checkout process.

h. A web administrator can setup and self-administer user IDs which trigger an' e-mail to the user for
password setup. Self-administered password reset tools are available to users.

i. The system does permit an administrator to specify maximum quantities that can be ordered for a
given item on a single order. Quotas provide a way for an administrator to self-administer total
purchases. To maintain maximum item thresholds, order approvers can monitor and adjust each
item on purchase requests throughout the approving and purchasing process.

j. The purchase requisition process provides date and time stamps for all purchase requisition
activities.

k. Invoice history is posted on BoundTree.com for user access.
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RE: Price Increase Policy
To Whom It May Concern:

As you are well aware, the COVID-19 pandemic has had a considerable impact on the global
supply chain of emergency medical products, leading to limited access of personal protective
equipment (“PPE”) and other crucial supplies for the EMS market. While the supply chain looks
to be improving in some areas, Bound Tree is still experiencing extended lead times and
product shortages on PPE and other critical supplies. Additionally, there have been significant
shipping costs imposed by manufacturers. Despite the current market dynamics, Bound Tree
has been working daily with our supplier partners to secure additional inventory at reasonable
costs.

Even with our proactive efforts to source inventory, many our key supplier partners have
increased prices and others have signaled additional price updates will be coming, some of
which may be significant. In the event such a price increase occurs after the bid award, Bound
Tree will notify you of such increase and will make all efforts to provide adequate
documentation from the supplier as evidence of the price modifications. The new contract
pricing will then go into effect based on the notification period provided in the contract. If the
price increase is not accepted, Bound Tree reserves the right to remove the product(s) from
the contract or provide an alternative product, which may come at a different price.

Sincerely,

gé/‘/&b‘a/aéeﬁ @ffe

Christopher Fyffe
Manager, Bids & Contracts



A C/O R D’@ DATE(MM/DD/YYYY)
- CERTIFICATE OF LIABILITY INSURANCE 1112912022
THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.
IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed. If -
SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on this Eg
certificate does not confer rights to the certificate holder in lieu of such endorsement(s). b=
PRODUCER ﬁgMEACT §
Aon Risk Services Northeast, Inc. PHONE - EAX - -
Columbus OH Office (AIC. No. Ext): (866) 283-7122 (AIC. No): (800) 363-0105 g
445 Hutchinson Avenue E-MAIL °
Suite 900 ADDRESS: I
Columbus OH 43235 USA
INSURER(S) AFFORDING COVERAGE NAIC #
INSURED INSURER A: ProAssurance Specialty Insurance Company [17400
Sarnova, Inc. INSURER B: Federal Insurance Company 20281
Emergency Medical Products, Inc.
5000 Tuttle Crossing Blvd. INSURER C:
Dublin, OH 43016 USA INSURER D:
INSURER E:
INSURER F:
COVERAGES CERTIFICATE NUMBER: 570096605134 REVISION NUMBER:
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. Limits shown are as requested
e TYPE OF INSURANCE ADDITSIoE POLICY NUMBER DO YY) | (ABONTEY) LIMITS
B | X | COMMERCIAL GENERAL LIABILITY 36073395 12/01/2022[12/01/2023 EacH OCCURRENCE $1,000,000
DAMAGE TO RENTED
| CLAIMS-MADE OCCUR PREMISES (2 avotarence) $1,000,000
MED EXP (Any one person) $10,000
| PERSONAL & ADV INJURY $1,000,000| &
GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $2,000,000 g
— PRO- ©
| | poLicy EIJECT |:| Loc PRODUCTS - COMP/OP AGG Excluded| ©
OTHER: §
B | AUTOMOBILE LIABILITY 7363-09-65 12/01/2022|12/01/2023| COMBINED SINGLE LIMIT $1.000,000 b
(Ea accident) ’ ? ..
T ANY AUTO BODILY INJURY ( Per person) g
| owneD SCHEDULED BODILY INJURY (Per accident) 2
— AUTOS ONLY AUTOS PROPERTY DAMAGE 3
HIRED AUTOS NON-OWNED (Per accident) &
1 ONLY AUTOS ONLY "é
@
B | x | umBreLLALIAB | X | occur 78197881 12/01/2022]12/01/2023 EACH OCCURRENCE $10,000,000] ©
|| Excess LB CLAIMS-MADE AGGREGATE $10,000,000
x [pED]  [reTENTION $10,000
WORKERS COMPENSATION AND PER STATUTE | |OTH-
EMPLOYERS' LIABILITY YIN ER
ANY PROPRIETOR / PARTNER / EXECUTIVE E.L. EACHACCIDENT
OFFICER/MEMBER EXCLUDED? N/A
(Mandatory in NH) E.L. DISEASE-EA EMPLOYEE
If yes, describe under
DESCRIPTION OF OPERATIONS below E.L. DISEASE-POLICY LIMIT et
A | Products Liab N220H380021 12/01/2022(12/01/2023|Aggregate Limit $10,000,000|==
Claims Made Agg Deductible $150, 000 [EEEE
Per Occ Limit $10,000,000 E
DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space is required) §
Evidence of Coverage . -
A11 Bound Tree Medical warehouse locations are covered. E
=
= -
==
_-.l!_
==z
CERTIFICATE HOLDER CANCELLATION ;
—
SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE "F',.
EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN ACCORDANCE WITH THE ==
POLICY PROVISIONS. =
i =
Sarnova, Inc. AUTHORIZED REPRESENTATIVE ="
Bound Tree Medical E]
508%) Tuttle Crossing Blvd. -
Sl o A1E 1 Ae Pt Sosies Nohinste S B
==
I

ACORD 25 (2016/03)

©1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD



AGENCY CUSTOMER ID: 570000037575

A ® LOC #:
ACORD
— ADDITIONAL REMARKS SCHEDULE page _ of _
AGENCY NAMED INSURED
Aon Risk Services Northeast, Inc. Ssarnova, Inc.
POLICY NUMBER
See Certificate Number: 570096605134
CARRIER NAIC CODE
See Certificate Number: 570096605134 EFFECTIVE DATE:

ADDITIONAL REMARKS

THIS ADDITIONAL REMARKS FORM IS A SCHEDULE TO ACORD FORM,
FORM NUMBER: ACORD 25 FORM TITLE: Certificate of Liability Insurance

INSURER(S) AFFORDING COVERAGE NAIC #

INSURER

INSURER

INSURER

INSURER

ADDITIONAL POLICIES Ifa policy below does pot i.nc.lude limit information, refer to the corresponding policy on the ACORD
certificate form for policy limits.

INSR ADDL [SUBR POLICY NUMBER EFPF%LLISK,E EX??&%EON LIMITS
LTR TYPE OF INSURANCE INSD |wWvD DATE DATE
(MM/DD/YYYY) | (MM/DD/YYYY)
OTHER
A Products Liab N220H380021 12/01/2022]12/01/2023 |Per oOcc $50,000
Claims Made Deductible

ACORD 101 (2008/01) © 2008 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD
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CERTIFICATE OF LIABILITY INSURANCE

SARNINC-01 JGOLDBERG
DATE (MM/DD/YYYY)

11/16/2022

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT:

If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.

If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER

Thompson Flanagan Executive Liability Group
626 W. Jackson Blvd. 5th Floor

Chicago, IL 60661

CONTACT i
GONT/ Daniel R. Gunter

NG, Exy: (312) 239-2890 | 7% Noy-(312) 263-1551

Bk oo. dgunter@thompsonflanagan.com

INSURER(S) AFFORDING COVERAGE NAIC #
INSURER A : Travelers Property Casualty Co. of America |25674
INSURED INSURER B :
Sarnova, Inc. Bound Tree Medical, LLC .
5000 Tuttle Crossing Blvd. INSURER €
P.O. Box 8023 INSURER D :
Dublin, OH 43016 INSURER E :
INSURER F :
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

”L\‘:I?RB TYPE OF INSURANCE '?,\?SDEI)' SUW\?S POLICY NUMBER (,\al\oﬂ}_é%/YYe';FW (,58'/]5%7YI$$3) LIMITS

COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE $

cLAMS-MADE | | occur PREMISES (£ odturence) | 8

L MED EXP (Any one person) $

[ PERSONAL & ADV INJURY $

| GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $

POLICY S Loc PRODUCTS - COMP/OP AGG | $

OTHER: $

MOMOBILE LIABILITY ?Ec;'\g?gi\(‘jEeEnSINGLE LM $

L ANY AUTO BODILY INJURY (Per person) | $

L gl\j\"r’\é)ESDONLY ES‘II—%EULED BODILY INJURY (Per accident) | $

|| ARSs onwy AOTELENTY | (PePacsdentCF s

$

UMBRELLA LIAB OCCUR EACH OCCURRENCE $

EXCESS LIAB CLAIMS-MADE AGGREGATE $

DED ‘ ‘ RETENTION $ $

A SRR SRR IR X Bifnre |88

ANY PROPRIETOR/PARTNER/EXECUTIVE YN UB 3P279151 12/1/2022 12/1/2023 E.L. EACH ACCIDENT 1’000’000
?N'IZEF‘:A%ESJ/NEMEE'? EXCLUDED? nA E.L. DISEASE - EA EMPLOYEE| $ 1’000’000
gégsélgles'ﬁgﬁ lé;‘lgkzjfl)'PER;’-\TIONS below E.L. DISEASE - POLICY LIMIT | $ 1’000’000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)

Sample Certificate.

CERTIFICATE HOLDER

CANCELLATION

[Sample Certificate

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

M&%.?M

ACORD 25 (2016/03)
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Request for Taxpayer
Identification Number and Certification
Department of the Treasury

Internal Revenue Service » Go to www.irs.gov/FormW39 for instructions and the latest information.
1 Name (as shown on your income tax return). Name is required on this line; do not leave this line blank.

Bound Tree Medical LLC

2 Business name/disregarded entity name, if different from above

Form W"g

(Rev. October 2018)

Give Form to the
requester. Do not
send to the IRS.

3 Check appropriate box for federal tax classification of the person whose name is entered on line 1. Check only one of the | 4 Exemptions (codes apply only to
following seven boxes. certain entities, not individuals; see

instructions on page 3):

D S Corporation D Partnership D Trust/estate

£ individuascte proprietor or O C Corporation

single-member LLC Exempt payee code (if any)

Limited liability company. Enter the tax classification (C=C corporation, S=S corporation, P=Partnership) » P

Note: Check the appropriate box in the line above for the tax classification of the single-member owner. Do not check | Exemption from FATCA reporting
LLC if the LLC is classified as a single-member LLC that is disregarded from the owner unless the owner of the LLC is
another LLC that is not disregarded from the owner for U.S. federal tax purposes. Otherwise, a single-member LLC that
is disregarded from the owner should check the appropriate box for the tax classification of its owner.

[[] Other (see instructions) »
5 Address (number, street, and apt. or suite no.) See instructions.
5000 Tuttle Crossing Blvd
8 City, state, and ZIP code
Dublin, OH 43016
7 List account number(s) here (optional)

“Taxpayer Identification Number (TIN)

Enter your TIN in the appropriate box. The TIN provided must match the name given on line 1 to avoid
backup withholding. For individuals, this is generally your social security number (SSN). However, for a
resident alien, sole proprietor, or disregarded entity, see the instructions for Part |, later. For other - -
entities, it is your employer identification number (EIN). If you do not have a number, see How to get a

Print or type.

See Specific Instructions on page 3.

code (if any)

(Apphies to accounts maintained outside the U.S.)
Requester's name and address (optional)

Social security number

TIN, later. or

Note: If the account is in more than one name, see the instructions for line 1. Also see What Name and Employer identification number
Number To Give the Requester for guidelines on whose number to enter.

3(t}-[1]7]3|9|4|8]|7

Certification

Under penalties of perjury, | certify that:

1. The number shown on this form is my correct taxpayer identification number (or | am waiting for a number to be issued to me); and
2, 1 am not subject to backup withholding because: (a) | am exempt from backup withholding, or (b) | have not been notified by the Internal Revenue
Service (IRS) that | am subject to backup withholding as a result of a failure to report all interest or dividends, or (c) the IRS has notified me that | am

no longer subject to backup withholding; and
3.1am a U.S. citizen or other U.S. person (defined below); and

4. The FATCA code(s) entered on this form (if any) indicating that | am exempt from FATCA reporting is correct.

Certification instructions. You must cross out item 2 above if you have been notified by the IRS that you are currently subject to backup withholding because
you have failed to report all interest and dividends on your tax return. For real estate transactions, item 2 does not apply. For mortgage interest paid,
acquisition or abandonment of secured property, cancellation of debt, contributions to an individual retirement arrangement (IRA), and generally, payments
other than interest and dividends, you are not required to sign the certification, but you must provide your correct TIN. See the instructions for Part II, later.

Sign Signature of v =
Here U.S. person > m ek LBy ) —E‘m_-j-—

Date > ol ,03,:)03,3,

General Instructions

Section references are to the Internal Revenue Code unless otherwise
noted.

Future developments. For the latest information about developments
related to Form W-9 and its instructions, such as legislation enacted
after they were published, go to www.irs.gov/FormW.

Purpose of Form

An individual or entity (Form W-9 requester) who is required to file an
information return with the IRS must obtain your correct taxpayer
identification number (TIN) which may be your social security number
(SSN), individual taxpayer identification number (ITIN), adoption
taxpayer identification number (ATIN), or employer identification number
(EIN), to report on an information return the amount paid to you, or other
amount reportable on an information return. Examples of information
returns include, but are not limited to, the following.

* Form 1089-INT (interest earned or paid)

* Form 1099-DIV (dividends, including those from stocks or mutual
funds)

* Form 1099-MISC (various types of income, prizes, awards, or gross
proceeds)

* Form 1099-B (stock or mutual fund sales and certain other
transactions by brokers)

* Form 1099-S (proceeds from real estate transactions)
* Form 1099-K (merchant card and third party network transactions)

* Form 1098 (home mortgage interest), 1098-E (student loan interest),
1098-T (tuition)

® Form 1099-C (canceled debt)
* Form 1099-A (acquisition or abandonment of secured property)

Use Form W-9 only if you are a U.S. person (including a resident
alien), to provide your correct TIN.

If you do not retumn Form W-9 to the requester with a TIN, you might
be subject to backup withholding. See What is backup withholding,
later.

Cat. No. 10231X

Form W-9 (Rev. 10-2018)



FIND thousands of emergency products
from leading manufacturers

SHOP Class Il & IV drugs, non-narcotic
drugs and other pharmaceuticals

GET the best value on the items you use
most with Curaplex®

SOLVE everyday challenges with
pre-assembled Curaplex® Kits

ACCESS 24/7 Emergency Disaster Support

EARN Free CEUs at Bound Tree University

ADVOCATING on your behalf to Congress,
FEMA and HHS

™ Bound Tree BounpTREE.COM




curaplex

by Bound Tree

NAVIGATING EVERY DAY CARE

As the healthcare landscape evolves, Curaplex® responds with cost-effective clinical products that enable providers to
deliver quality treatment and improve patient outcomes. With a robust portfolio of everyday products and specialty
solutions across multiple clinical categories, Curaplex® continues to anticipate the needs of tomorrow’s healthcare

while responding to the needs of today

0090

Thousands of Significant Expert Account Continuous Nationwide Innovative New
Products Savings Managers Quality Improvement Distribution Products

PRE-ASSEMBLED KITS Pl HLY DEAL! NEW CATALOG

Kitting Solutions »

Airway/Oxygen Diagnostics » Infection Control » Trauma/
Delivery » Wound Care »

Monitoring/

Instruments/ IVIDrug Delivery »
Defibrillation »

Personal Items »

SHOP ALL CURAPLEX® PRODUCTS @



kitting
advantage. " °

Curaplex® kits solve a variety of your everyday challenges.

Spend less time worrying about the details and more time focusing on patient
care with Curaplex® pre-assembled kits. Our color-categorized kits were
developed with input from EMTs, and are built using ISO-certified processes.

faster response simplified ordering

Grab a kit and go without hassle. Order one item, not multiple items.
consistent care lower risk

Ensure protocol adherence Prevent cross-contamination with
among your agency. tamper-proof packaging.
superior quality easier tracking

Guarantee quality with Easily track Curaplex Kits with the
ISO 13485 certification. Unique Device Identifier (UDI).

800.533.0523 BOUNDTREE.COM/kitting-solutions ‘ Bou nd Tree




Inventory Management Solutions

Think you can't afford

2 THINK AoalN!
Inventory Management? filiibidiatl

The EMS industry has faced numerous challenges during COVID-19, and supply chain
uncertainty is no exception. Rush buying, stock outs, price volatility and changes in
guidance require agencies to understand their inventory situation now more than ever.

Bound Tree Inventory Management Solutions from UCaplt, Operative IQ and ESO
provide the visibility that is critical to EMS agencies. Improve workflow, take control
and monitor trends in real time with Bound Tree Inventory Solutions.

g i
=
O: :i=--
Controlled Operations ESO
Medical Supply Management Software Inventory
Think 24/7 supply officer at any Operative IQ is a web-based Spend less time getting ready
given location! UCaplt provides operations management

and more time being ready.
Take control of your EMS
your operation, improve inventory with refreshingly
productivity and save money! simple software.

the ability to restock units 24/7 software that can streamline
and it has real-time usage and

inventory tracking.

Ask your Bound Tree Account Manager
for a demo today.

800.533.0523 BOUNDTREE.COM/inventory-management-solutions ‘ Bou nd Tree



THE PHARMACEUTICAL ADVANTAGE

Bound Tree Medical specializes in emergency medical equipment, supplies and product
expertise for EMS providers, supporting customers with EMS-experienced account
managers, product specialists and customer service representatives.

In addition to a full line of EMS equipment and supplies, Bound Tree Medical also offers a
full line of EMS pharmaceuticals and accessories, including Class Il and Class IV drugs.

Bound Tree is known for leadership and professionalism within the industry. We protect
our customers and uphold federal standards by complying with regulatory guidelines
pertaining to pharmaceuticals. Because of our vast product offering and commitment to
high quality service, Bound Tree is the leading choice to fulfill your pharmaceutical needs.

---------------------- VAWD Certified State and Nationally Licensed -

Several of BoundTree’s Distribution Centers have received VAWD (Verified - Accredited Wholesale Distributors) accreditation
from the National Association of Boards of Pharmacy (NABP). VAWD accreditation is achieved after a criteria compliance
review that includes a rigorous evaluation of operating policies and procedures, licensure verification, survey of facility and
operations, background checks and screening through the NABP Clearinghouse. Our accreditation demonstrates that we are
in compliance with state and federal laws and that our prescription drugs are distributed safely and securely.

For a complete listing of VAWD-Accredited Facilities, please visit:
https://nabp.pharmacy/programs/accreditations-inspections/drug-distributor/accredited-drug-distributors/

---------------------- Compliant with DSCSA ReQUIF@MENES

Under the Drug Supply Chain Security Act (DSCSA), entities in the supply chain including manufacturers, wholesale
distributors, and dispensers have responsibilities to meet the requirements of the DSCSA. As of May 1, 2015 all wholesalers
are required by law, under the DSCSA, to provide transaction information, transaction history and transaction statements for
the pharmaceuticals that they supply.

BoundTree is compliant with these FDA standards which helps improve patient protection by preventing the distribution of
substandard or ineffective drugs and while providing our customers with the product and transaction information they need
to be in compliance with the FDA standards.

Under the DSCSA you are responsible for knowing that your prescription drug wholesale distributor is an authorized trading
partner who holds a valid state or federal license. BoundTree Medical is licensed federally and in all 50 states. Purchasing
from a licensed and VAWD accredited distributor like Bound Tree Medical makes great strides to ensure none of your
purchases will ever be counterfeit, contaminated, improperly stored and transported, ineffective, and/or unsafe.

Wholesaler Distributor licenses can be searched online:
www.fda.gov/Drugs/DrugSafety/DrugintegrityandSupplyChainSecurity/ucm281446.htm

---------------------- Controlled Substance Ordering System (CSOS) e

Class Il Controlled Substances can be ordered through our secure electronic Controlled Substances Ordering System (CSOS)
without the supporting paper DEA Form 222! The DEA's CSOS program is the only allowance for electronic ordering of Class
Il controlled substances. To participate in CSOS, the DEA registrant must first acquire a CSOS digital certificate from the DEA.
Once the certificate is received, Class Il orders can be placed through our secured website: e222.boundtree.com

For more information about CSOS please visit: www.deaecom.gov

Bound Tree will continue to accept paper 222 forms for those who wish to utilize that method for ordering.

BoundTree Medical is committed to compliance with these federal and state regulations
for the benefit of our customers, their communities and their patients. These efforts
protect our customers by helping to ensure that they are also compliant with federal and
state regulations and practicing safe and effective patient care. With Bound Tree Medical,
EMS providers know that they will receive pharmaceuticals through a secure and reliable

800.533.0523 | www.boundtree.com distribution process.


https://nabp.pharmacy/programs/accreditations-inspections/drug-distributor/accredited-drug-distributors/
http://www.fda.gov/Drugs/DrugSafety/DrugIntegrityandSupplyChainSecurity/ucm281446.htm
http://e222.boundtree.com
http://www.deaecom.gov
http://www.boundtree.com

™ Bound Tree

Bound Tree Medical (BTM) is a leading, nationwide
distributor of emergency medical equipment,
supplies and pharmaceuticals to EMS, government
customers, fire and other first responders.

Nationwide stats and facts

+ Strategically located to service 98% of our
customers within two days.

* Over 30,000 customers serviced.

» State-of-the-art facilities focused on quality,
reducing carbon footprint and providing
best-in-class service levels.

Distribution Center
Visalia, CA

)
\
San Francisco
1°y ‘ ’

Distribution Center
1 & Kitting Center
I Grand Prairie, TX

@ 800.533.0523

United States

Qa\\as
[

@ BOUNDTREE.COM

Over 1 million packages shipped annually.

20 million Ibs. of medical supplies shipped
in 2020 and 2021.

10 million Ibs. of PPE equipment shipped to help
our medical professionals fight COVID 19.
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BOVND TREE MEDICAL
5000 Tuttle Crossing Blvd
Dublin, OH 43016




™ Bound Tree

Fast facts

Headquarters in Dublin, OH.

Over 40 years as the single largest distributor
of EMS Supplies to first responders -

Fire Departments, Law Enforcement and

EMS Agencies, both private and public.

Over 15,000 medical supplies, equipment and
pharmaceuticals from hundreds of leading
healthcare manufacturers.

Operationally ready

Over 100 sales consultants around the country,
many are former paramedics and EMT's.

5 dedicated distribution centers (CA, TX, FL,
PA, IN) and 1 kitting facility in TX.

100% operational facilities throughout pandemic,
following strict health & safety protocols.

Solutions that matter

Bound Tree's Curaplexe brand is value-priced to
help overcome budget constraints.

Curaplexe pre-assembled kits provide safety,
convenience and cost savings.

Inventory management solutions like UCaplt,
Operative IQ and ESO help EMS Providers
control costs.

500 scholarships awarded to students wanting
to become EMT's.

@ 800.533.0523

@ BOUNDTREE.COM

Sourcing & supply integrity

* Source high-quality products, carefully vetted
to meet FDA requirements.

» Maintain strict ethical pricing standards.

» Allocate inventory fairly and equitably based
on purchase date.

« Communicate shortages pro-actively with
backorder reports and online tools.

* Dedicated Customer Care staff highly responsive,
answering calls in <1 min even during peak.

* 24/7 Live Operator Emergency Disaster Hotline
to provide support for emergency medical supplies
during the pandemic and other natural disasters

* Free cadaver labs held across the country to
provide hands-on clinical training.

* No charge CEUs, webinars, podcasts and other
resources offered via Bound Tree University.

* Leading provider of STOP THE BLEED® Kits
for emergency providers to act quickly to treat
excessive bleeding and save lives.

YOUVR PARTNER
N EMS,




™ Bound Tree

Current situation.

@ 800.533.0523

Financial challenges plague EMS across all delivery
models; rural EMS is in a crisis. Low reimbursements
from CMS & commercial insurers, frequently below the
cost of the care provided, and lack of funding to support
EMS have been the primary contributing factors.

High levels of stress, fatigue and burnout among
the EMS workforce. Workforce shortages as reported
in national news are exacerbating an already very
challenging environment.

EMS is a small percentage of the consumption of
PPE within the healthcare market and was left under-
allocated for PPE during the pandemic.

Advocating for EMS.

Increased sourcing efforts during the pandemic,
making financial investments in PPE inventory.

Partnered with US government to address challenges
in getting FDA-approved products, given significant
counterfeit in N95 masks and gloves.

Volunteered to assist FEMA, HHS, DHS, DoD, FDA
and CDC officials as “Voice of EMS” for Committee
for the Distribution of Medical Resources Necessary
to Respond to a Pandemic, advocating for effective
distribution of PPE to first responders.

Adjust the ambulance fee schedule to cover the cost
of the emergent, urgent and preventive care provided
by EMS, and include reimbursement for treatment in
place, transport to alternate designations, telemedicine
facilitation, and community paramedicine.

Support Bound Tree's efforts with pharmaceutical
companies and the FDA to prioritize production of key
lifesaving drugs for EMS at reasonable costs, as well as
to reduce the amount of “short expiration dates.”

@ BOUNDTREE.COM

EMS impacted by shortages and short expiration dates
on critical cardiac arrest and respiratory therapy drugs.
Pharmaceutical companies prioritize large hospital
GPOs & IDNs over EMS

Inefficiencies in using the Strategic National Stockpile
to provide critical PPE to EMS agencies who were the
“Tip of the Sword” during the pandemic

Community paramedicine remains an underutilized
asset in local healthcare systems due to the lack of
reimbursement for this highly cost effective, patient-
centered type of care

Advocated for increased allocation and funding
for EMS and hardest-hit communities through outreach
to over 35 congressional offices.

Providing critical data monthly to HHS Preparedness
and Response teams, providing them greater visibility of
PPE needs for EMS during the COVID-19 pandemic,

as well as future pandemics and natural disasters.

Working with the Federal Maritime Commission
and west coast terminal operators to prioritize
essential medical supplies at US ports.

Fully fund the SIREN Act (Support and Improving Rural
EMS Needs) in FY2022.

Support efforts to strengthen America’s Strategic
National Stockpile by directing SNS to partner with
healthcare distributors to manage PPE during pandemics
and natural disasters.

TIM RVBERT

Vice President, Government Affairs
tim.rubert@boundtree.com




Get Help in Three Simple Steps

e

1. Call 800-863-0953 2. Report a major incident 3. Receive vital medical
to speak to a live operator and your medical supplies from
anytime 24/7 supply needs Bound Tree personnel

If your agency is in need of emergency medical supplies and
equipment, call us 24/7 to speak to a live operator for disaster
support assistance. Our Emergency Disaster Support Program

is here to help you in disasters such as hurricanes, tornadoes,

fires, floods, blizzards, MClI’s and more.

CALL 800-863-0953 N Bound Tree

boundtree.com/emergency-disaster-support



CCESS 10 FREE CE’US
PLYS SO MUC“ MORE.

CursplexByBound Tree  Bound TreeUniversity  Customer Sorvice

D Bound Tree [[FEmE i i o Bl

Products v  BrowsingHistory ~  New Products QuickOrder  SupplyListe ~  Order History ~

Carttotal
50.00

& Bound Tree Un

& Classroom Login

&' Bound Tree Ul

2 Classroom Login
gt

Free Continuing Education Courses

Bound Tree University offers free, CAPCE-accredited EMS1 Academy continuing
education courses.

Register In 4 Easy Steps

Explore Resources.

=

Free Continuing
Education Courses

npurtrestpwit EPISLY

Bound Tree University offers
free, CAPCE-accredited EMS1

Academy continuing
education courses.
N — 0w

From trauma to airway management,
Bound Tree University offers a wide range Pour coffee.
o . Keep on learning.
of FREE continuing education courses.
Additionally, explore hundreds of
educational resources like eBooks, videos
and articles on similar topics.

EXPLORE RESOURCES ONLINE: ™ Bound Tree

boundtree.com/university



J Bound Tree

STATE OF NORTH CAROLINA
DIVISION OF PUR CHASE AND CONTRACT

MANIKINS, ACCESSORIES AND SER VICES

1B NO. DPC-542760739-NE
DUE - FEBRUARY 10, 2022 2:00PM EsT



‘ Bound Tree s

Your Partner in EMS 5000 Tuttle Crossing Blvd., Dublin, OH 43018 614.760.5000 www.boundtree.com

February 9, 2023

State of North Carolina

Division of Purchase and Contract
116 West Jones Street

Raleigh, NC 27603

Dear State of North Carolina Division of Purchase and Contract:

Bound Tree Medical is pleased to offer the attached proposal for the State of North Carolina Manikins,
Accessories and Services ITB NO. DPC-542760739-NE. Please review the following proposal for
Bound Tree's competitive bid pricing. We want to emphasize our continued commitment to you to
provide the most complete offering of products and services.

The proposal includes the following:

Bid Proposal
¢ Addendum 1 and 2
Bid General Provisions & Specifications
Signed Bid Document
Proposal Information & Pricing
Attachment D, E, F, G
Certification for Contracts, Grants, Loans, and Cooperative Agreements
o Separately uploaded Item Catalog List and Prices as of 2/0/2023,
About Bound Tree Medical
» Customer References
Bound Tree Distribution Network
Customer Service Information
Return & Warranty Information
Online Ordering Capabilities
BTM Price Increase Information
Bound Tree Certificates of Insurance
+ Bound Tree W-9
Solutions and Services
s BTM Pharmaceutical Advantage & VAWD Cerification
Curaplex and Kitting
Inventory Management
EMS Advocacy
Disaster Program Information
Access to Continuing Education

We thank you again for the opportunity to provide all your EMS equipment and information needs. {f
you require additional information, our contact information is below.

Randy Campbell, EMT-P EMS Chief {Retired) Dwight Lowry
Account Manager Pricing Analyst, Bids & Contracts
919.437.2860 614.760.5235

Randv.Campbell@boundiree.com Dwight.Lowry@boundtree.com



SOLCITATION ADDENDUM #1

Issuing Agency:

DOA - Division of Purchase and Contract

Solicitation Number:

DPC-542760739-NE

Solicitation Description:

Manikins, Accessories and Services

Solicitation Opening Date

and Time:

February 6, 2023 at 2:00pm ET

Addendum Number: 1

Addendum Date:

January 31, 2023

Purchasing Agent:

Nick Edwards

FAILURE TO RETURN THIS ADDENDUM MAY SUBJECT YOUR RESPONSE TO REJECTION.

1. The Solicitation is hereby modified as follows:

Modification | Solicitation Current Solicitation Language Updated Solicitation Language
# Section
1 4.5 Delivery of equipment shall not be If required, delivery of equipment shall not be
Second considered to have occurred until considered to have occurred until installation has
Paragraph | installation has been completed. been completed. Upon completion of the
Upon completion of the installation, | installation, the Vendor shall remove and
the Vendor shall remove and properly dispose of all waste and debris from the
properly dispose of all waste and installation site. The Vendor shall be responsible
debris from the installation site. The | for leaving the installation area clean and ready
Vendor shall be responsible for to use.
leaving the installation area clean
and ready to use.
2 Section 4.8 | Following expiration of the above Following expiration of the above warranty,

warranty, Vendor, or its third-party
service provider, shall maintain the
system specifications and
performance level in accordance
with the manufacturer's published
specifications and those of this IFB.
Maintenance shall include all parts,
remedial maintenance labor, travel
and living expenses incurred. Except
as specifically provided for
elsewhere herein, coverage shall be
at least for 8:00 am to 5:00 pm,
Monday through Friday, except
State recognized holidays and shall
include a minimum of two (2)
preventive and safety maintenance
inspections per year. The State shall
have the option to accept the
maintenance coverage in this
paragraph at the price offered.

Vendor, or its third-party service provider, shall
maintain the system specifications and
performance level in accordance with the
manufacturer’'s published specifications and
those of this IFB. Maintenance shall include all
parts, remedial maintenance labor, travel and
living expenses incurred. Except as specifically
provided for elsewhere herein, coverage shall be
at least for 8:00 am to 5:00 pm, Monday through
Friday, except State recognized holidays. The
State shall have the option to accept the
maintenance coverage in this paragraph at the
price offered.

North Carolina Solicitation Addendum
Version Date: 11/2021
Page | 1




SOLICITATION NUMBER: DPC-542760739-NE

3

4.17

__ADDENDUM NUMBER: 1

N/A New Section

| The minimum order amount, qualifying for
prepaid transportation, is 550.00 for any single
order. State entities for which this Contract is
mandatory shall be required to use the contract

i for orders less than the minimum order amount.

! However, in such cases the arder will be shipped

| prepaid and actual transportation charges may

i be added to the invoice as a separate line item.
The transportation costs charged for orders

| below the minimum order amount should be

| commensurate with or less than shipping
charges of major small package shippers such as
the US Postal Service. No surcharge or handling

| charge shall be added or assessed for such

| orders. Vendor must provide an estimated
shipping amount to the Buyer upon request.

6.6
First
Paragraph

The awarded Vendor{s) shall provide
Quarterly Management Reports to the
designated Contract Administrator. This
report shall include, at a minimum,
information on: Service categories provided
braken down by agency {using entity}, time
period (dates of service), Region/Counties,
each individual’s title, hours worked and
total billing.

| The awarded Vendor(s) shall provide Quarterly

| Management Reports and other ad hoc reports

| to the designated Contract Administrator. This
report shall include, at a minimum, information

| on: items purchased, manufacturer product
description, purchased quantities, List Price,
price paid, manufacturer name, unit of measure,
any additional delivery charges such as specialty
packaging or overnight delivery, ordering entity,
delivery location, order date, and shipment date

6.11

Prices proposed by the Vendor shall be firm
against any increases for one (1) year from
the effective date of the Contract.
Percentage discounts madifications for any
item(s) shall he submitted in writing to the
Contract Administrator. Such requests shall
include the reason(s) for the request and
contain supporting documentation of the
need based off the product/equipment
documentation from the manufacturer.
Price increases will be negotiated and
agreed to by both the State and Vendor in
advance of any price increase going into
effect. The State is not obligated to accept
pricing adjustments or increases and
reserves the right to accept or reject them
in part or in whole. Price de-escalation or
decreases may be requested by the State at
any time.

It is understood and agreed that orders will
be invoiced at the Contract pricing in effect
on the date an order is placed. Invoicing
that fails to comport with this provision will
subject the Contract to cancellation.

| Percentage discounts proposed by the Vendor
shall be firm against any decrease for one (1)
i year from the effective date of the Contract.

Percentage discount change requests shall be
submitted in writing to the Contract
Administrator, which shall include the reason(s)
for the request and contain supporting
documentation for the need. Percentage
discount decreases will be negotiated and
agreed to by both the State and Vendor in
advance of any changes going into effect. The
State is not obligated to accept pricing
adjustments or increases and reserves the right
to accept or reject them in part or in whole.

It is understood and agreed that orders will be
shipped at the established Contract prices in
effect on the date an order is placed. Invoicing
that deviates from this provision may result in
Contract to cancellation.
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SOLICITATION NUMBER: DPC-542760739-NE

ADDENDUM NUMBER:

1

2. The following are questions received about the Solicitation and the State’s response to
those questions:

Question Document Vendor Question State’s Response

# Section

i Section 6.6 | We are unsure about the type of information Please see revisions to Section 6.6 in
this report states it should include. Pulling this Section 1 modification 3.
type of data is not really applicable to our
products. The prior IFB had the report based on
goods sold {ie. item purchased, product
description, qty, price, etc.). This IFB seems to
request only service-related detailed
information- nothing to do with products). Is
this correct?

2 General In the past, manufacturers were allowed to Both manufacturers and distributors
respond and name their NC distributors. Can can submit bids, award(s) will be made
this still be dane or should each distributor in accordance with Section 3.1,
respand individually?

An awarded Vendor may utilize
approved, Authorized Dealers, to
participate as alternate distribution
sources for Vendor. Authorized
Dealers may be added or removed at
any time during the contract term at
the discretion of the Vendor and the
State. Awarded Vendors remain
responsible for contract compliance by
its Authorized Dealers, and neither an
order placed with, or items delivered
by, a Vendor's Authorized Dealer shall
relieve the Vendor from any obligation
under this contract.

3 Attachment | Can the column called “item” be modified to If the Manufacturer has additional

A match our product offerings? product categories within the scope of
this solicitation those categories and
Ex can we remove “Mid Fidelity” and replace discount amount can be added. The
with one of our own categories State, at its sole discretion, will
determine if these categories are
included in any award.

4 Section 4.6 | One of our products offerings occasionally Yes, however use of subcontractor
requires a subcontractor, since this is not would still require prior approval.
required for all of our products and we do not
know who the sub will be for said project can
we simply state in our submission that
"subcontractors may be utilized on occasion”?

s Section 4.1 Redline/Adjust language to read as follows Section 4.1 Pricing will not be altered,
(any added language denoted in red; proposed | however per Section 1 modification 3
deleted language as strikethreugh): Bid price of this addenda Section 4.17 Minimum
shall constitute the total cost to the State for Order has been added.
delivery fully assembled and ready for use;
including-albapplicable cl e hipine:

tetivery.handl i . o

iFat . All applicable charges for shipping
and delivery will be quoted and invoiced as a
separate line item on the applicable quote and
invoice.

North Carclina Solicitation Addendum
Version Date: 11/2021
Page | 3




SOLICITATION NUMBER: DPC-542760739-NE

ADDENDUM NUMBER:

1

Question
#

Document
Section

Vendor Question

State’s Response

6

Section 4.5
Second
paragraph

Note: Not all products require installation;
installation is quoted and bidded as a seperate
fine item, should the customer decide to
purchase this service.

Redline/Adjust language to read as follows
(any added language denoted in red; proposed
deleted language os steikkethrough): Delivery of
equipment shall not be considered to have
occurred until installatien delivery to the
customer site has been completed. If
applicable, and if installation is purchased,
Hupon completion of the installation, the
Vendor shall remove and properly dispose of all
waste and debris from the installation site, The
Vendor shall be responsible for leaving the
installation area clean and ready to use.

Please see revisions to Section 4.5 in
Section 1 modification 1.

Section 4.6

Redline/Adjust language to read as follows
(ony added language denoted in red; proposed
deleted language os strikethrough): If
installation is required and purchased, the
following requirements apply:

Section 4.1 Pricing will not be altered,
installation would only be required
when included as part of an order.

Section 4.8

RedlinefAdjust language to read as follows
(any added language denoted in red; proposed
deleted language as strikethrough): Following
expiration of the above warranty, Vendor, or its
third-party service provider, shall maintain the
system specifications and performance level in
accordance with the manufacturer's published
specifications and those of this IFB.
Maintenance shall include all parts, remedial
maintenance labor, travel and living expenses
incurred. Except as specifically provided for
elsewhere herein, coverage shall be at least for
8:00 am to 5:00 pm, Monday through Friday,
except State recognized holidays-and-shall

includea-minimum-oftwo-{2}-preventiveand
safety-maintenaneceinspectionsperyear. The

State shall have the option to accept the
maintenance coverage in this paragraph at the
price offered.

Please see revisions to Section 4.8 in
Section 1 modification 2.
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SOLICITATION NUMBER: DPC-542760739-NE

ADDENDUM NUMBER:

1

Question
#

Document
Section

Vendor Question

State’s Response

9

Section 6.6

Redline/Adjust Janguage to read as follows
{any added language denoted in red; proposed
deleted language s strikethrough): The
awarded Vendor(s) shall provide Quarterly
Management Reports to the designated
Contract Administrator. This report shall
include, at a minimum, information on: Service
A idod-brokend :
fust iyt iodtd ¢ T
Resion/C les each individuatis-titlet
worked-and-total-billing items purchased,
manufacturer product description, purchased
quantities, List Price, price paid, manufacturer
name, unit of measure, any additional delivery
charges such as speciaity packaging or overnight
delivery, ordering entity, delivery location,
order date, and shipment date.

See response to question 1.

10

Section 6.11

We have a question on Price Changes —
Discounts off MSRP will be held for the life of
the contract but when manufacture MSRP
changes will new price files be accepted?

Yes, price files based on a new MSRP
being released will be accepted with
appropriate documentation.

Please see revisions to Section 6.11 in
Section 1 modification 5.

Check ONLY ONE of the following options and return one properly executed copy of this
Addendum prior to the Solicitation opening time and date.

O

A response was submitted prior to this Addendum. An updated response has been
submitted to address the changes resulting from this Addendum.

A response was submitted prior to this Addendum. NO CHANGES have resulted from
this Addendum.

A response was not submitted prior to this Addendum. ANY CHANGES resulting from
this Addendum are included in our response.

AtL OTHER TERMS AND CONDITIONS REMAIN THE SAME

=)
/m 2/9/2023
[

Authorized Signature Date
Cory Case Senior VP of Marketing
Printed Name Title

North Carolina Solicitation Addendum
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SOLCITATION ADDENDUM #2

Issuing Agency: DOA - Division of Purchase and Contract
Solicitation Number: DPC-542760739-NE

Solicitation Description: Manikins, Accessories and Services
Solicitation Opening Date February-6,-2023-at-2:00pm-ET

and Time: February 10, 2023 at 2:00pm ET
Addendum Number: 1

Addendum Date: February 2, 2023

Purchasing Agent: Nick Edwards

THIS ADDENDUM DOES NOT NEED TO BE RETURNED:

1. The Bid Opening date is hereby extended to February 10, 2023 at 2:00pm ET.

North Carolina Solicitation Addendum
Version Date: 11/2021
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REQUEST FOR CLARIFICATION

Issuing Agency:

DOA - Division of Purchase and Contract

Solicitation Number:

DPC-542760739-NE

Solicitation Description:

Manikins, Accessories and Services

Date: February 20, 2023
Purchasing Agent: Nick Edwards
Email: Nick.Edwards@doa.nc.gov
.  INSTRUCTIONS
1. Vendor should respond with a signed, completed version of this Request for

Clarification via the Sourcing Tool by 2:00pm ET on February 22, 2023,

2. Bound Tree Medical included a catalog file with pricing in its bid response but did not
list the catalog name or publication date. The State is seeking clarification as to the

source of the catalog provided, please complete the table below.

ll. ITEMS REQUIRING CLARIFICATION

Response Vendor
Clarification # Section/item Clarification Explanation
Attachment A: | Is the catalog pricing offered from the most | CataloglD/Price List Name:
Pricing current manufacturer’s published MSRP Boundtree.com
price list or catalog?
AMBU INC. CataloglD/Price List Date:
L J YES ® NO 2/10/2023
List price developed by Bound Tree
Medical, LLC which is publicly available.
Attachment A: | Is the catalog pricing offered from the most | CataloglD/Price List Name:
Pricing current manufacturer's published MSRP Boundtree.com
price list or catalog?
Laerdal CataloglD/Price List Date:
2 X YES O NO 2/10/2023

North Carolina Request for Clarification

Varsion Date: 09/2021
Page | 1




Response Vendor
Clarification # Section/item Clarification Explanation
Attachment A: | Is the catalog pricing offered from the most { CataloglD/Price List Name:
Pricing current manufacturer's published MSRP Boundtree.com
price list or catalog?
NASCO CataloglD/Price List Date:
3 Healthcare x] YES O NO 2/10/2023
Attachment A: | Is the catalog pricing offered from the most | CataloglD/Price List Name:;
Pricing current manufacturer’s published MSRP Boundtree.com
price list or catalog?
Prestan CataloglD/Price List Date;
4 [ YES X NO 2/10/2023
List price developed by Bound Tree
Medical, LI.C which is publicly available.
Attachment A: | Is the catalog pricing offered from the most | Ca oEIDtPrlce List Name:
Pricing current manufacturer's published MSRP ndiree.c
price list or catalog?
Tri-Tech Catalql%l D/Price List Date:
5 Forensics O YES @ NO 2/10/2023
List price developed by Bound Tree
Medical, LLC which is publicly available.
Attachment A: | Is the catalog pricing offered from the most | CataloglD/Price List Name:
Pricing current manufacturer's published MSRP Boundtree.com
price list or catalog?
Trucorp CataloglD/Price List Date:
6 [J YES K] NO 2/10/2023

List price developed by Bound Tree
Medical, LLC which is publicly available.

lll. VENDOR'S AUTHORIZED SIGNATURE

Vendor Name: Bound Tree M}IC/F LLC

Authorized Signature: W
Name & Title: Corey Case / Senior VP of Marketing
Date: 02/21/2023

North Carolina Request for Clarification
Version Date: 09/2021
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