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FOR STATE USE ONLY: Offer accepted and Contract awarded this ____ day of _______________, 2023, as indicated  
 
on the attached certification, by ______________________________________________________

the parties (“Contract”). The 

Innosonian America LLC

23 March
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VENDOR’S REPRESENTATIONS
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 1.0 

also aids and services several advocacy programs that serve diverse segments of the state’s population that have 
traditionally been underserved. The Division of Purchase and Contract (P&C) is the strategic force to provide the State’s ent

through the DOA P&C is seeking Vendors for a STC to supply the State’s requirements for new, 

intent of this Invitation for Bid (hereinafter, “IFB”) is to receive pricing from Vendors who will offer a 
confirm, through Vendors’ submission of bids, an ability to meet the State’s needs. 

 
(the “Effective Date”)

At the end of the Contract’s 

before the end of the Contract’s then

 

 2.0 

 

Innosonian America LLC
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It shall be the Vendor’s responsibility to read the Instructions

submitted with Vendor’s bid.  This applies to any language appearing in or attached to the document as part of the Vendor’s b
that purports to vary any terms and conditions or Vendors’ instructions herein or to render the bid non

rther negotiation.  Vendor’s bid shall constitute a firm offer that shall be held open for the period required herein (“Validity 
Period” above)

attempt to alter or delete, this paragraph shall constitute sufficient grounds to reject Vendor’s bid as nonresponsiv

“Submit Written Questions”

Vendors will enter “ – ” as the subject of the message. Question submittals should include a 

Questions received prior to the submission deadline date, the State’s response, and any additio

Innosonian America LLC
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It is the Vendor’s sole responsibility to ensure its 

to reject a Vendor’s bid(s). Solicitation responses are subj

Vendor’s bids for this procurement must be submitted through the Sourcing Tool. For training on how to use the Sourcing Tool 

 

 

 

 

provide all required items, or Vendor’s submission of incomplete items, may result in the State rejecting Vendor’s bid, in the State’s 

 

 

 

 

 

 

 

 

Innosonian America LLC
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 –

 –

 –

 –

 –

 

award decisions shall be in the State’s best interest. 

It is the State’s intent to have multiple manufacturers represented in each category
offer the same manufacturer’s product(s), it is the intent of the state to make an award to the Vendor with the most complete

rticular manufacturer’s product(s).

Products offered must currently be available on the manufacturer’s 

Innosonian America LLC



Bid Number: DPC-542760739-NE Vendor: ____________________________________ 

Ver: 11/2021   9 

therefore may not be an exact indicator of a Vendor’s pricing position.

—

3.4 

 
 
 
 Protection of the State’s information and intellectual property

Innosonian America LLC
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 Ability to understand the State’s business requirements and internal operational culture
 e’s information technology
 
 

such as “shall,” “must,” and “requirements” are intended to create enforceable contract conditions. 

State’s

 

 

 

The State reserves the right to accept or reject all or part of proposed Additional Discount Offers as part of a Vendor’s Tot
s at the State’s sole discretion not to assign value to propose Additional Discount Offers which the State cannot 

 

Manufacturer’s name

Innosonian America LLC
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issues related to Vendor or product performance, shall be returned at Vendor’s expense within five (5) business days after 

the Buyer’s name shall be show on all packages. A complete packing list shall acc

or’s signature on this solicitation constitutes certification that the Vendor will inspect the job site and will be aware of 

to the State’s satisfaction at the Vendor’s sole expense.

Innosonian America LLC

Youngsville, NC
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Failure to provide this statement shall constitute sufficient grounds for rejection of Vendor’s offer, at the discretion of t

Attached Manufacturer’s Authority:  

Manufacturer’s standard warranty shall apply

manufacturer’s warranty, whichever is longer. Such warranty shall cover the co
and technicians’ travel at no additional cost to the State, or as specified by the Purchasing Agency herein.  To the extent n
superseded by the terms of this paragraph, manufacturer’s warranty terms shall apply. Vendor’s warranty shall be at least the level 

The report of a problem does not presuppose that every call must result in an “on site” visit for service/repair. The Vendor and/or 

and performance level in accordance with the manufacturer’s published specifications and 

Innosonian America LLC

X

Innosonian America LLC

5760 NC 96 Hwy

Youngsville, NC. 27596

John Welsh

551.227.3100 x405

John.Welsh@innosonian.us

X X

X

X
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an to support the State’s Historically Underutilized Business program by 

VENDOR’S REPRESENTATIONS 
ndor’s

solicitation are required for Vendor’s proper performance, provision and delivery of the 

As a result of this Contract, Vendors shall provide its entire catalog of products.  By definition, a Vendor’s catalog as a r
effort, is a Vendor’s full line of products within the awarded scope. The State deems the r
the coverage of a Vendor’s catalog.  The Vendor’s catalog must be submitted with its bid

for rejection of the Vendor’s bid.  The Vendor shall, where applicable, 

 Detailed Manufacturer’s Item Description 

Innosonian America LLC
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☐
☐
☒

Manufacturer’s names used in this IFB are for the sole purpose of identification and to establish general quality level desir

Innosonian America LLC
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to instruct owners’ operators in the proper operation, safety issues, routine maintenance, troubleshooting and service based 

vessels; the Underwriters Laboratories and /or National Electrical Manufacturers’ Association for electrically operated 

 6.0 

for the Vendor’s planning purposes

Note: In the event the State’s Contract Administrator changes, notification will be sent to the Vendor’s Contract 

State’s point of contact for Contract related issues and issues concerning performance, progress review, scheduling, and serv

Innosonian America LLC

Kevin.Webb@innosonian.us

551.227.3231
551.227.3231

5760 96 Hwy, Youngsville, NC. 27596

Kevin Webb
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e when the electronic catalog and any subsequent revisions “go live”. 

 

 

 

 

 

 

 item catalog content to the Vendor’s statewide contract offering

 
remove Vendor’s offer

 

 

 

service), Region/Counties, each individual’s title, hours worked and total billing.

Administrator’s e

Innosonian America LLC
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 –
 –
 –
 –

 

 
 

 
 

 –
 –
 –
 
 
 

 

Vendor’s Billing Address, Customer Account Number, NC Contract Number, Order Date, Buyer’s Order Number, Manufacturer Part 

 

to the State’s Contract Manager for resolution. Any claims by the State shall be 
submitted in writing to the Vendor’s Project Manager for resolution. The Parties shall agree to negotiate in good faith and u

 

Innosonian America LLC
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The State expects the vast majority of orders to be submitted electronically through the State’s E

 

 

Innosonian America LLC
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Innosonian America LLC

Innosonian America LLC

Section 5.7 Innosonian 
Catalog 02102023

02/10/2023

-Baby Manikins 10%
-Adult/Junior Manikins 20%
-Accessories/Consumables & 
Service Parts 20%
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ATTACHMENT D: HUB Supplemental Vendor Information

Solicitation #: __________________________

Vendor Name: __________________________

Historically Underutilized Businesses (HUBs) consist of minority, women, and disabled business firms that 
are at least fifty-one percent owned and operated by an individual(s) from one of these categories. Also 
included in this category are disabled business enterprises and non-profit work centers for the blind and 
severely disabled.

Pursuant to G.S. 143B-1361(a), 143-48 and 143-128.4, the State invites and encourages participation in 
this procurement process by businesses owned by minorities, women, the disable, disabled business 
enterprises, and non-profit work centers for the blind and severely disabled. This includes utilizing 
individual(s) from these categories as subcontractors to perform the functions required in this Solicitation.  

The Vendor shall respond to questions below, as applicable.

PART I: HUB CERTIFICATION

Is Vendor a NC-certified HUB entity?  Yes     No

If yes, provide Vendor #: _________________________

If no, does Vendor qualify for certification as HUB?   Yes     No 

Vendors that check “yes” will be referred to the HUB Office for assistance in acquiring 
certification.

PART II: PROCUREMENT OF GOODS - SUPPLIERS

For Goods procurements, are you using Tier 2 suppliers?   Yes     No

If yes, then provide the following information:

Company 
Name

Company 
Address

Website 
Address

Contact 
Name

Contact 
Email

Contact 
Phone

NC HUB 
certified?

Percent 
of total 

bid 
price

X

X

X

DPC-542760739-NE

Innosonian America LLC

Code Blue 
Resources

1743 S. Main 
St

https://
codebluereso

Carla Baker carla@codebl
ueresources.

919.443.2355 No 90%
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PART III: PROCUREMENT OF SERVICES - SUBCONTRACTORS 

For Services procurements, are you using Subcontractors to perform any of the services being procured 
under this solicitation?    Yes     No 

 
If yes, then provide the following information: 

Company  
Name 

Company 
Address 

Website 
Address 

Contact  
Name 

Contact  
Email 

Contact  
Phone 

NC HUB 
certified? 

Percent 
of total 

bid 
price 

        

        

        

 

Need more information? 
Questions concerning the completion of this form should be presented during the Q&A period through the 
process defined in the Solicitation document. 

Questions concerning NC HUB certification, contact the North Carolina Office of Historically 
Underutilized Businesses at 984-236-0130 or huboffice.doa@doa.nc.gov 

. 
 

X
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ATTACHMENT E: CUSTOMER REFERENCE TEMPLATE

Solicitation #: __________________________

Vendor Name: __________________________

Instructions: Vendor shall use this template to submit three (3) customer references with its offer. 

Name of Customer Organization:

Customer Reference Name:

Customer Reference Address:

Customer Reference Email:

Start Date:

End Date:

Explanation of contract, service 
agreement, or type of products 
and quantity provided to the 
organization: 

Name of Customer Organization:

Customer Reference Name:

Customer Reference Address:

Customer Reference Email:

Start Date:

End Date:

Explanation of contract, service 
agreement, or type of products 
and quantity provided to the 
organization:

Name of Customer Organization:

Customer Reference Name:

Customer Reference Address:

Customer Reference Email:

Start Date:

End Date:

Explanation of contract, service 
agreement, or type of products 
and quantity provided to the 
organization:

DPC-542760739-NE

Innosonian America LLC

Healthstream

Luther Cale

500 11th Ave North, Suite 100, Nashville, TN.  37203

Luther.Cale@healthstream.com

8/2018

Current
7 year contract to supply hardware, software and repair services to their end users.  Approximately 50% of the U.S. hospital market.  Delivered approximately 6,000 
manikins during the term of the contract.

Code Blue Resources

Carla Baker

1743 Main St. Suite 202, Wake Forest,NC. 27587

carla@codeblueresources.com

3/2021

Present
Brayden CPR manikin, software and related services.Delivered approximately 80 manikins since the inception of the contract.

V.E. Ralph and Sons

Mike Maddaloni

320 Schuyler Ave, Kearny, NJ. 07032

MMaddaloni@VERalph.com

3/2021

Present

Brayden CPR manikin, software and related services.  
Delivered approximately 50 manikins since the 
inception of the contract.
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ATTACHMENT F: LOCATION OF WORKERS UTILIZED BY VENDOR

Solicitation #: __________________________

Vendor Name: __________________________

In accordance with NC General Statute G.S. 143-59.4, Vendor shall detail the location(s) at which 
performance will occur, as well as the manner in which it intends to utilize resources or workers outside of 
the United States in the performance of The Contract.  

Vendor shall complete items 1 and 2 below. 

If “YES”: 

a) List the location(s) outside of the United States where work under the Contract will be
performed by the Vendor, any subcontractors, employees, or any other persons performing
work under the Contract.

b) Specify the manner in which the resources or workers will be utilized:

2. Where within the United States will work be performed?

_________________________________________________________________________________

1. Will any work under this Contract be performed outside of the United States? YES  NO

NOTES:

1. The State will evaluate the additional risks, costs, and other factors associated with the utilization of workers
outside of the United States prior to making an award.

2. Vendor shall provide notice in writing to the State of the relocation of the Vendor, employees of the Vendor,
subcontractors of the Vendor, or other persons performing services under the Contract to a location outside
of the United States.

3. All Vendor or subcontractor personnel providing call or contact center services to the State of North Carolina
under the Contract shall disclose to inbound callers the location from which the call or contact center services 
are being provided.

X

DPC-542760739-NE

Innosonian America LLC

Youngsville, NC

Seoul, ROK

Manufacturing facility is located in Seoul, ROK.
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with the manufacturer’s published 
manufacturer’s published specifications and 
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each individual’s title, hours worked and 
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 olicitation and the State’s 

State’s Response

by, a Vendor’s 

Can the column called “item” be modified to 

can we remove “Mid Fidelity” and replace 

“subcontractors may be utilized on occasion”?
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State’s Response

accordance with the manufacturer’s published 




