
 

CAPABILITY STATEMENT 

State of North Carolina Statewide Contract 

PROMOTIONAL PRODUCTS 
SOLUTIONS 

Helping organizations shine 
with easy ordering, expert 
service, and dependable 
support. 

PRODUCTS & SERVICES 

• Promotional products and 
branded merchandise 

• Custom apparel 
• Event, trade show, and 

recruitment items 
• Employee recognition and 

appreciation  
• Awards and gifts 
• Sustainable product 

solutions 
• Kitting and mailing services 

VALUE-ADDED SERVICES 

• Free product samples on 
most items 

• Complimentary in-house 
artwork assistance 

• Electronic proofs prior to 
production 

• Dedicated promotional 
products specialists 

• Access to thousands of 
products and leading 
brands 

 

 

WHO WE ARE 

4imprint is a leading promotional products distributor helping organizations 
increase brand awareness, recognize employees, support recruitment efforts, 
enhance events, and connect with customers through customized 
promotional merchandise and apparel. 

We serve businesses, educational institutions, healthcare organizations, 
nonprofits, and government agencies across North America with access to 
thousands of products and trusted brands. 

Through the State of North Carolina contract, agencies and eligible entities can 
access a comprehensive portfolio of promotional products supported by 
dedicated account representatives, professional artwork assistance, and an 
ordering experience designed to make purchasing easy and efficient. 

 

WHAT SETS 4IMPRINT APART 

360° Guarantee® provides confidence with every order: 

Certain Delivery 
It's on time, or it's on us. 

If your event is missed 
because we didn't ship 
on time, your order is 

free. 

Certain Value 
If you find within 30 days 

that your order would 
have cost less 

elsewhere, we'll refund 
double the difference. 

Certain Happiness 
If you're not 100% 

satisfied, we'll pay to 
pick it up and rerun it or 
refund your money, your 

choice. 

 

CONTRACT ADVANTAGES 

✓ Easy, efficient purchasing support ✓ Competitive contract pricing 

✓ Experienced public-sector support ✓ Large product selection 

✓ Creative product recommendations ✓ Reliable service, concept to delivery 
 

At 4imprint, our mission is simple: help customers shine. We combine 
extensive product selection, expert service, and an industry-leading 

guarantee to provide a reliable, low-risk purchasing experience for North 
Carolina agencies and participating entities. 

 

 

 

Ordering with 4imprint is easy! 

Toll free: 1-888-234-5797     |     Email: specialmarkets@4imprint.com     |     www.4imprint.com 


