
NOTICE TO VENDOR: Offers, subject to the conditions made a part hereof, will be received through the NCeP 
Sourcing Tool Message Board until 5:00 PM Eastern Time on the day of opening and then opened, for furnishing 
and delivering the goods and services as described herein.  Refer to page 2 for proper mailing instructions.  Offers 
submitted via facsimile (fax) machine in response to this Best and Final Offer (BAFO) will not be accepted.  Offers 
are subject to rejection unless submitted on this form. 

EXECUTION: In compliance with this Request for Best and Final Offer (BAFO), and subject to all the conditions 
herein, the undersigned offers and agrees to furnish any or all goods and services which are offered, at the 
prices agreed upon and within the time specified herein.  Pursuant to N.C.G.S. §143B-1354 and under penalty 
of perjury, the undersigned Vendor certifies that this offer has not been arrived at collusively or otherwise in 
violation of Federal or North Carolina law and this offer is made without prior understanding, agreement, or 
connection with any firm, corporation, or person submitting an offer for the same commodity, and is in all respects 
fair and without collusion of fraud.  

Failure to execute/sign offer prior to submittal shall render offer invalid.  Late offers are not acceptable. 

Offer valid for ninety (90) calendar days from date of offer opening unless otherwise stated here: Click here to enter 
text. days. 

ACCEPTANCE OF OFFER: If the State accepts any or all parts of this offer, an authorized representative of the 
Agency shall affix his/her signature to the Vendor’s response to this Request for BAFO. The acceptance shall
include the response to this BAFO, any provisions and requirements of the original IFB which have not been 
superseded by this BAFO and the Department of Information Technology Terms and Conditions.  These documents 
shall then constitute the written agreement between the parties.  A copy of this acceptance will be forwarded to the 
successful Vendor(s). 

FOR AGENCY USE ONLY 

Offer accepted and contract awarded this ______ day of _____________________, 2023, as indicated on attached certification, 
by _____________________________________________ (Authorized representative of the Agency). 

STATE OF NORTH CAROLINA 

Department of Administration 

Division of Purchase & Contract 

REQUEST FOR BEST AND FINAL OFFER NO. 
DPC-646236801-MT 

Offers will be received until: 5:00 PM ET on November 
15, 2023 

Issue Date: November 13, 2023 

Refer ALL inquiries regarding this BAFO to 
the procurement lead through the Message 
Board in the Sourcing Tool. 

Commodity Number: 84111600 

Description: Audit Services 

See page 2 for Delivery Instructions. 

OFFEROR: 

P.O. BOX: ZIP: 

CITY & STATE: TELEPHONE NUMBER: TOLL FREE TEL. NO: 

PRINT NAME & TITLE OF PERSON SIGNING: FAX NUMBER: 

AUTHORIZED SIGNATURE: DATE: E-MAIL:

Deloitte & Touche LLP

N/A 27601

Raleigh, NC 206-999-3849

Alexa Raimondi, Partner

11/15/23 araimondi@deloitte.com

N/A

N/A

1st December 1, 2023

STREET ADDRESS:
150 Fayetteville Street, Suite 1000
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DELIVERY INSTRUCTIONS: Vendor shall deliver its offer through the North Carolina eProcurement Sourcing
Tool. Any files submitted shall not be password-protected and shall be capable of being copied to other media. 

SOLICITATION REQUEST FOR BEST AND FINAL OFFER (BAFO): This request is to solicit a best and final 
offer from Vendor for Microcomputers, Peripherals, and Related Services.  The offer should integrate the 
previous response to the IFB and Addendum, responses to bid clarification questions, and the updated 
Attachment E submitted by the Vendor.  Any individual Vendor can receive a different number of requests for 
BAFOs than other Vendors.  

NOTE:  This Solicitation is still in the evaluation period. During this period and prior to award, possession of the 
BAFO, original bid response and accompanying information is limited to personnel of the Issuing Agency, and 
to agencies responsible for participating in the evaluation.  Vendors who attempt to gain this privileged 
information, or to influence the evaluation process (i.e., assist in evaluation) will be in violation of purchasing 
rules and their offer will not be further evaluated or considered. 

In accordance with RFP# DPC-646236801-MT, the order of precedence will be as follows:  Best and Final Offers, 
special terms and conditions specific to this RFP, Specifications of the RFP, the State, and the agreed portion 
of the awarded Vendor’s offer.  

The following terms of the RFP’s Terms and Conditions shall be deleted and replaced with the following:  

1. Section 2: DEFAULT AND TERMINATION: 

a) In the event of default by the Vendor and failure to cure such default within the cure period, as 
contemplated by (b) below, the State may, as provided by NC law, procure goods and services 
necessary to complete performance hereunder from other sources and the Vendor may be 
found responsible for any excess cost occasioned thereby, as determined by dispute resolution 
processes. See, G.S. 25-2-712. In addition, and in the event of default by the Vendor under the 
Contract not thus cured, or upon the Vendor filing a petition for bankruptcy or the entering of a 
judgment of bankruptcy by or against the Vendor, the State may immediately cease doing 
business with the Vendor, terminate the Contract for cause, and take action to recover relevant 
damages, and if permitted by applicable law, debar the Vendor from doing future business with 
the State. 01 NCAC 05B.1520. 

b) If, through any cause, Vendor shall fail to fulfill in a timely and proper manner the obligations 
under the Contract, including, without limitation, in these North Carolina General Terms and 
Conditions, for reasons within its control, the State shall, if not cured by Vendor within such 
period, have the right to terminate the Contract by giving thirty days written notice to the Vendor 
and specifying the effective date thereof. In that event, any or all finished or unfinished 
deliverables that are prepared by the Vendor under the Contract shall, at the option of the State, 
become the property of the State (and under any applicable Vendor license to the extent 
necessary for the State to use such property), and the Vendor shall be entitled to receive just 
and equitable compensation for any acceptable deliverable completed (or partially completed at 
the State’s option, on an as-is basis without warranty of any kind) as to which such option is 
exercised. Notwithstanding, Vendor shall not be relieved of liability to the State for damages 
sustained by the State by virtue of any breach of the Contract. The State, if insecure as to 
receiving proper performance or provision of goods deliverables, or if documented Vendor 
Services performance issues exist, under this Contract, may require at any time a performance 
bond or other alternative performance guarantees from a Vendor without expense to the State 
as provided by applicable law. G.S. 143-52(a); 01 NCAC 05B.1521; G.S. 25-2-609. 

c) If this Contract contemplates deliveries or performance over a period of time, the State may 
terminate this Contract for convenience at any time by providing 60 days’ notice in writing from 
the State to the Vendor. In that event, any or all finished or unfinished deliverables prepared 
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by the Vendor under this Contract shall, at the option of the State, become its property, and
under any applicable Vendor license to the extent necessary for the State to use such property. 
Any deliverable provided which is unfinished, is provided as-is, without warranty of any kind. If 
the Contract is terminated by the State for convenience, the State shall pay for those items or 
Services for which such option is exercised, less any payment or compensation previously 
made. 

2. Section 15 INSURANCE: This section provides minimum insurance coverage rates that are applicable 
to most moderate risk solicitations. Agency Risk Analysis will determine if higher insurance coverage 
amounts are needed based on the likelihood and severity of exposure to the State. The analysis is 
documented in writing in the official file and considers the following non-exclusive factors: 

1. Potential for damage to State property or property of a third party, 
2. Potential for bodily injury to State employees or third parties, 
3. Whether Vendor will transport State property, clients, or employees, 
4. Use of a vehicle to accomplish the work or to travel to or from State locations, 
5. Anticipated physical contacts of the Vendor with the State, 
6. Anticipated number and activity of Vendor personnel within the State, and 
7. Any other unique considerations that could result in harm, bodily injury, or property damage. 

The Purchasing Agency has specified elsewhere in this Contract any increase in the minimum 
insurance coverage requirements below if the risk from the above factors is high. 

a) REQUIREMENTS - Providing and maintaining adequate insurance coverage is a material 
obligation of the Vendor and is of the essence of the Contract. All such insurance shall meet all laws of 
the State of North Carolina. Such insurance coverage shall be obtained from companies that are 
authorized to provide such coverage and that are authorized by the NC Commissioner of Insurance to 
do business in North Carolina. The Vendor shall at all times comply with the terms of such insurance 
policies, and all requirements of the insurer under any such insurance policies, except as they may 
conflict with existing North Carolina laws or the Contract. The limits of coverage under each insurance 
policy maintained by the Vendor shall not be interpreted as limiting the Vendor’s liability and obligations 
or the indemnification requirements under the Contract. As provided above, a State agency is 
authorized, upon written evaluation and substantiation in the official file of the significant risk of bodily 
injury and/or property or other damage in the contract, to require and enforce higher coverage limits to 
mitigate the potential risk of liability to the State. 

b) COVERAGE - During the term of the Contract, the Vendor at its sole cost and expense shall 
provide commercial insurance of such type and with such terms and limits as may be reasonably 
associated with the Contract. At a minimum, the Vendor shall provide and maintain the following 
coverage and limits, subject to higher requirements by an agency after the risk analysis indicated 
above: 

i. Worker’s Compensation - The Vendor shall provide and maintain Worker’s
Compensation Insurance, as may be required by the laws of North Carolina, as well as 
employer’s liability coverage, with minimum limits of $500,000.00, covering all of
Vendor’s employees who are engaged in any work under the Contract in North Carolina. 
If any work is sub-Contracted, the Vendor shall require the sub-contractor to provide the 
same coverage for any of its employees engaged in any work under the Contract within 
the State. 

ii. Commercial General Liability - General Liability Coverage on a Commercial Broad 
Form on an occurrence basis in the minimum amount of $1,000,000.00 Combined 
Single Limit. Defense costs shall be in excess of the limit of liability. 

iii. Automobile - Automobile Liability Insurance, to include liability coverage covering all 
owned, hired and non-owned vehicles, used within North Carolina in connection with 
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the Contract. The minimum combined single limit shall be $500,000.00 bodily injury
and property damage combined.

 
3. Section 16 GENERAL INDEMNITY: 

a) The Vendor shall indemnify, defend and hold and save the State, its officers, agents, and 
employees, harmless from liability of any kind, including all claims and losses in each case 
accruing or resulting from claims for payment or benefits brought by any other person, firm, or 
corporation furnishing or supplying work, Services, materials, or supplies in connection with the 
performance of the Contract as a subcontractor or personnel of Vendor, and also from any and 
all claims and losses accruing or resulting to any person, firm, or corporation that may suffer 
personal injury or whose real or tangible property is damaged by the Vendor in the performance 
of the Contract that are attributable to the negligence or intentionally tortious acts of the Vendor, 
provided that the Vendor is notified in writing within 30 days from the date that the State has 
knowledge of such claims. 

b) The Vendor, at its own expense, shall defend any action brought against the State under this 
section. The Vendor shall have the sole control of the defense of any action on such claim and 
all negotiations for its settlement or compromise, provided, however, that the State shall have 
the option to participate in such action at its own expense. 

c) The Vendor represents and warrants that it shall make no claim of any kind or nature against 
the State’s agents who are involved in the delivery or processing of Vendor deliverables or
Services as part of this Contract with the State. 

d) As part of this provision for General indemnity, if federal funds are involved in this procurement, 
the Vendor warrants that it will comply with all relevant and applicable federal requirements and 
laws, and will indemnify, defend and hold and save the State harmless from any claims or losses 
resulting to the State from the Vendor’s noncompliance with such federal requirements or law 
in the performance of this Contract. The representations and warranties in the preceding two 
sentences shall survive the termination or expiration of the Contract. 

e) The State does not participate in indemnification due to Constitutional restrictions, or arbitration, 
which effectively and unacceptably waives jury trial. See, G.S. 22B-3, -10. 

 

4. Section 20 CARE OF STATE DATA AND PROPERTY: Any State property, information, data, 
instruments, documents, studies or reports given to or prepared or assembled by or provided to the 
Vendor under the Contract shall be kept as confidential, used only for the purpose(s) required to perform 
the Contract and not divulged or made available to any individual or organization without the prior 
written approval of the State. 

The State’s data and property in the hands of the Vendor shall be protected from unauthorized
disclosure, loss, damage, destruction by a natural event or another eventuality. The Vendor agrees to 
reimburse the State for loss or damage of State property while in Vendor’s custody and for loss of or 
damage to State Data, the cost to restore the State Data to its most recent State backup. Such State 
Data shall be returned to the State in a form acceptable to the State upon the termination or expiration 
of this Agreement. 

The Vendor shall notify the State of any security breaches within 24 hours as required by G.S. 143B- 
1379. For further information, see, G.S. 75-60 et seq. Notice is given to the Vendor that the NC 
Department of Information Technology (DIT) has requirements relating to the security of the State 
network, and rules relating to the use of the State network, IT software and equipment, that the Vendor 
must comply with, as applicable. See, e.g., G.S. 143B-1376. 

In addition, The Vendor would like to add the following provision to the NC Terms and Conditions: 
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5. Section 29 LIMITATION OF LIABILITY Vendor’s aggregate liability for damages, claims, losses or 
liability of any kind arising under or related to this Contract or any SOW shall be limited to two times 
the value of the applicable SOW. The foregoing limitation of liability shall not apply to claims for bodily 
or personal injury (including death) to persons or damage to real or tangible personal property, 
recklessness, willful misconduct or wanton conduct. This limitation of liability does not apply to 
contributions among joint tortfeasors under N.C.G.S. 1B-1 et seq., the receipt of court costs or 
attorney’s fees that might be awarded by a court in addition to damages after litigation based on the
Contract. In no event shall a party be liable to the other party for any consequential or punitive loss, 
damage, or expense, relating to or in connection with this Contract or any SOW, except if arising from 
a party’s recklessness, willful misconduct or wanton conduct.” 

IT SECURITY SPECIFICATIONS 

1.1 FOR SOLUTIONS HOSTED ON STATE INFRASTRUCTURE 

For Vendors who only want to be considered for Agency solutions hosted on State Infrastructure, 
those Vendors shall provide a completed Vendor Readiness Assessment Report State Hosted 
Solutions (“VRAR”) as soon as possible after receipt of this BAFO. This report is located at the
following website:  

https://it.nc.gov/documents/vendor-readiness-assessment-report 

The Supplemental Internal Audit Services vendors will be required to receive and securely manage 
data that may be classified as high as Statewide Critical - High.  Refer to the North Carolina Statewide 
Data Classification and Handling policy for more information regarding this data classification.  The 
policy is located at the following website:  https://it.nc.gov/document/statewide-data-classification-
and-handling-policy 

To comply with the State’s Security Standards and Policies, State agencies are required to perform
annual security/risk assessments on their information systems using NIST 800-53 controls. 

1.2 FOR SOLUTIONS NOT HOSTED ON STATE INFRASTRUCTURE 

For Vendors who want to be considered for Agency solutions hosted on State AND Vendor 
Infrastructure, those Vendors shall comply with the requirements of this section.  Specifically, the 
Supplemental Internal Audit Services vendors will be required to receive and securely manage data 
that is classified as high as Statewide Critical - High.  Refer to the North Carolina Statewide Data 
Classification and Handling policy for more information regarding data classification.  The policy is 
located at the following website: https://it.nc.gov/document/statewide-data-classification-and-
handling-policy. 

To comply with the State’s Security Standards and Policies, State agencies are required to perform
annual security/risk assessments on their information systems using NIST 800-53 controls. This 
requirement additionally applies to all Vendor-provided, agency-managed Infrastructure as a Service 
(IaaS), Platform as a Service (PaaS), and Software as a Service (SaaS) solutions which will handle 
data classified as Medium Risk (Restricted) or High Risk (Highly Restricted) data. 

(a) Vendors shall provide a completed Vendor Readiness Assessment Report Non-State 
Hosted Solutions (“VRAR”) as soon as possible after receipt of this BAFO. This report is located
at the following website: https://it.nc.gov/documents/vendor-readiness-assessment-report 

(b) Vendors shall also provide, upon receipt of this BAFO, a current independent 3rd party 
assessment report in accordance with the following subparagraphs (i)-(iii).  Contract award will 
be dependent upon approval of the report as defined in subparagraphs (i)-(iii). 

(i)  Federal Risk and Authorization Management Program (FedRAMP) certification, SOC 
2 Type 2, ISO 27001, or HITRUST are the preferred assessment reports for any Vendor 
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solutions which will handle data classified as Medium Risk (Restricted) or High Risk
(Highly Restricted).     

(ii) A Vendor that cannot provide a preferred independent 3rd party assessment report
as described above may submit an alternative assessment, such as a SOC 2 Type 1
assessment report. The Vendor shall provide an explanation for submitting the alternative
assessment report.  If awarded this contract, a Vendor who submits an alternative
assessment report shall submit one of the preferred assessment reports no later than 365
days of the Effective Date of the contract.  Timely submission of this preferred assessment
report shall be a material requirement of the contract.

(iii) An IaaS vendor cannot provide a certification or assessment report for a SaaS provider
UNLESS permitted by the terms of a written agreement between the two vendors and the
scope of the IaaS certification or assessment report clearly includes the SaaS solution.

(c) Additional Security Documentation. Prior to contract award, the State may in its discretion
require the Vendor to provide additional security documentation, including but not limited to
vulnerability assessment reports and penetration test reports. The awarded Vendor shall provide
such additional security documentation upon request by the State during the term of the contract.

1.3  LOCATION OF WORKERS UTILIZED BY VENDOR 

In accordance with N.C.G.S. §143B-1361(b), Vendor must identify how it intends to utilize resources 
or workers located outside the U.S., and the countries or cities where such are located. The State will 
evaluate additional risks, costs, and other factors associated with the Vendor’s utilization of resources
or workers prior to making an award for any such Vendor’s offer. The Vendor shall provide the
following: 

a) The location of work to be performed by the Vendor’s employees, subcontractors, or other
persons, and whether any work will be performed outside the United States. The Vendor shall
provide notice of any changes in such work locations if the changes result in performing work
outside of the United States.

b) Any Vendor or subcontractor providing support or maintenance Services for software, call or
contact center Services shall disclose the location from which the call or contact center
Services are being provided upon request.

If YES, please indicate below: 
a) where the work will be performed:   ______________________________
b) what type of work is being performed (Help Desk, Coder, etc.):  _______________________
c) what type of work that employee performs (help desk support, coding, etc.): _______________ 

2.0 TERMS AND CONDITIONS APPLICABLE TO AUDITING SOLUTIONS NOT HOSTED ON STATE 
INFRASTRUCTURE  

a) All materials, including software, Data, information and documentation provided by the State to the
Vendor (State Data) during the performance or provision of Services hereunder are the property of the
State of North Carolina and must be kept secure and returned to the State.  The Vendor will protect State
Data in its hands from unauthorized disclosure, loss, damage, destruction by natural event, or other
eventuality. Proprietary Vendor materials shall be identified to the State by Vendor prior to use or
provision of Services hereunder and shall remain the property of the Vendor.  Derivative works of any
Vendor proprietary materials prepared or created during the performance of provision of Services

Will Vendor perform any work outside of the United States?  YES  NO 

Internal audit staff

Depending on the specific scope of work, and only after consultation with the state
and by mutual agreement, work may be performed by professionals in our Deloitte
US firm that are located in one of seven offices in India.

Internal audit testing, documentation, report
writing, or related internal audit support.
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hereunder shall be provided to the State as part of the Services. The Vendor shall not access State User
accounts, or State Data, except (i) during data center operations, (ii) in response to service or technical 
issues, (iii) as required by the express terms of this contract, or (iv) at State’s written request. The Vendor
shall protect the confidentiality of all information, Data, instruments, studies, reports, records and other 
materials provided to it by the State or maintained or created in accordance with this Agreement.  No 
such information, Data, instruments, studies, reports, records and other materials in the possession of 
Vendor shall be disclosed in any form without the prior written agreement with the State.  The Vendor will 
have written policies governing access to and duplication and dissemination of all such information, Data, 
instruments, studies, reports, records and other materials. 

b) The Vendor shall not store or transfer non-public State data outside of the United States. This includes 
backup data and Disaster Recovery locations. The Service Provider will permit its personnel and 
contractors to access State of North Carolina data remotely only as required to provide technical 
support. 

c) Protection of personal privacy and sensitive data. The Vendor acknowledges its responsibility for 
securing any restricted or highly restricted data, as defined by the Statewide Data Classification and 
Handling Policy (https://it.nc.gov/document/statewide-data-classification-and-handling-policy) that is 
collected by the State and stored in any Vendor site or other Vendor housing systems including, but not 
limited to, computer systems, networks, servers, or databases, maintained by Vendor or its agents or 
subcontractors in connection with the provision of the Services.  The Vendor warrants, at its sole cost 
and expense, that it shall implement processes and maintain the security of data classified as restricted 
or highly restricted; provide reasonable care and efforts to detect fraudulent activity involving the data; 
and promptly notify the State of any breaches of security within 24 hours of confirmation as required by 
N.C.G.S. § 143B-1379. 

d) The Vendor will provide and maintain secure backup of the State Data. The Vendor shall implement and 
maintain secure passwords for its online system providing the Services, as well as all appropriate 
administrative, physical, technical and procedural safeguards at all times during the term of this 
Agreement to secure such Data from Data Breach, protect the Data and the Services from loss, 
corruption, unauthorized disclosure, and the introduction of viruses, disabling devices, malware and other 
forms of malicious or inadvertent acts that can disrupt the State’s access to its Data and the Services.
The Vendor will allow periodic back-up of State Data by the State to the State’s infrastructure as the State
requires or as may be provided by law.  

e) The Vendor shall certify to the State: 
i) The sufficiency of its security standards, tools, technologies and procedures in providing Services 

under this Agreement; 
ii) That the system used to provide the Subscription Services under this Contract has and will maintain 

a valid 3rd party security certification not to exceed 1 year and is consistent with the data 
classification level and a security controls appropriate for   low or moderate information system(s) 
per the National Institute of Standards and Technology NIST 800-53 revision 4The State reserves 
the right to independently evaluate, audit, and verify such requirements. 

iii) That the Services will comply with the following:  
(1) Any DIT security policy regarding Cloud Computing, and the DIT Statewide Information 

Security Policy Manual; to include encryption requirements as defined below: 
(a) The Vendor shall encrypt all non-public data in transit regardless of the transit 

mechanism. 
(b) For engagements where the Vendor stores sensitive personally identifiable or 

otherwise confidential information, this data shall be encrypted at rest. Examples 
are social security number, date of birth, driver’s license number, financial data,
federal/state tax information, and hashed passwords. The Vendor’s encryption
shall be consistent with validated cryptography standards as specified in National 
Institute of Standards and Technology FIPS140-2, Security Requirements. The 
key location and other key management details will be discussed and negotiated 
by both parties. When the Service Provider cannot offer encryption at rest, it must 
maintain, for the duration of the contract, cyber security liability insurance coverage 
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for any loss resulting from a data breach. Additionally, where encryption of data at
rest is not possible, the Vendor must describe existing security measures that 
provide a similar level of protection;   

(2) Privacy provisions of the Federal Privacy Act of 1974; 
(3) The North Carolina Identity Theft Protection Act, N.C.G.S. Chapter 75, Article 2A (e.g., 

N.C.G.S. § 75-65 and -66); 
(4) The North Carolina Public Records Act, N.C.G.S. Chapter 132; and 
(5) Applicable Federal, State and industry standards and guidelines including, but not limited to, 

relevant security provisions of the Payment Card Industry (PCI) Data Security Standard 
(PCIDSS) including the PCIDSS Cloud Computing Guidelines, Criminal Justice Information, 
The Family Educational Rights and Privacy Act (FERPA), Health Insurance Portability and 
Accountability Act (HIPAA); 

(6) Any requirements implemented by the State under N.C.G.S. §§ 143B-1376 and -1377. 
f) Security Breach. “Security Breach” under the NC Identity Theft Protection Act (N.C.G.S. § 75-60ff) 

means (1) any circumstance pursuant to which applicable Law requires notification of such breach to 
be given to affected parties or other activity in response to such circumstance (e.g., N.C.G.S. § 75-
65); or (2) any actual, attempted, suspected, threatened, or reasonably foreseeable circumstance that 
compromises, or could reasonably be expected to compromise, either Physical Security or Systems 
Security (as such terms are defined below) in a fashion that either does or could reasonably be 
expected to permit unauthorized Processing (as defined below), use, disclosure or acquisition of or 
access to any the State Data or state confidential information.  “Physical Security” means physical
security at any site or other location housing systems maintained by Vendor or its agents or 
subcontractors in connection with the Services.  “Systems Security” means security of computer,
electronic or telecommunications systems of any variety (including data bases, hardware, software, 
storage, switching and interconnection devices and mechanisms), and networks of which such 
systems are a part or communicate with, used directly or indirectly by Vendor or its agents or 
subcontractors in connection with the Services.  “Processing” means any operation or set of operations
performed upon the State Data or State confidential information, whether by automatic means, such 
as creating, collecting, procuring, obtaining, accessing, recording, organizing, storing, adapting, 
altering, retrieving, consulting, using, disclosing or destroying. 

g) Breach Notification.  In the event Vendor becomes aware of any Security Breach due to Vendor acts or 
omissions other than in accordance with the terms of the Agreement, Vendor shall, at its own expense, 
(1) immediately notify the State’s Agreement Administrator of such Security Breach and perform a root
cause analysis thereon, (2) investigate such Security Breach, (3) provide a remediation plan, acceptable 
to the State, to address the Security Breach and prevent any further incidents, (4) conduct a forensic 
investigation to determine what systems, data and information have been affected by such event; and 
(5) cooperate with the State, and any law enforcement or regulatory officials, credit reporting companies, 
and credit card associations investigating such Security Breach.  The State shall make the final decision 
on notifying the State’s persons, entities, employees, service providers and/or the public of such Security
Breach, and the implementation of the remediation plan. If a notification to a customer is required under 
any Law or pursuant to any of the State’s privacy or security policies, then notifications to all persons
and entities who are affected by the same event (as reasonably determined by the State) shall be 
considered legally required. 

h) Notification Related Costs.  Vendor shall reimburse the State for all Notification Related Costs incurred 
by the State arising out of or in connection with any such Security Breach due to Vendor acts or 
omissions other than in accordance with the terms of the Agreement resulting in a requirement for legally 
required notifications.  “Notification Related Costs” shall include the State’s internal and external costs
associated with addressing and responding to the Security Breach, including but not limited to: (1) 
preparation and mailing or other transmission of legally required notifications; (2) preparation and mailing 
or other transmission of such other communications to customers, agents or others as the State deems 
reasonably appropriate; (3) establishment of a call center or other communications procedures in 
response to such Security Breach (e.g., customer service FAQs, talking points and training); (4) public 
relations and other similar crisis management services; (5) legal and accounting fees and expenses 
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associated with the State’s investigation of and response to such event; and (6) costs for credit reporting
services that are associated with legally required notifications or are advisable, in the State’s opinion,
under the circumstances. If the Vendor becomes aware of any Security Breach which is not due to 
Vendor acts or omissions other than in accordance with the terms of the Agreement, Vendor shall 
immediately notify the State of such Security Breach, and the parties shall reasonably cooperate 
regarding which of the foregoing or other activities may be appropriate under the circumstances, 
including any applicable Charges for the same.  

i) Vendor shall allow the State reasonable access to Services security logs, latency statistics, and other 
related Services security data that affect this Agreement and the State’s Data, at no cost to the State.  

j) In the course of normal operations, it may become necessary for Vendor to copy or move Data to another 
storage destination on its online system, and delete the Data found in the original location. In any such 
event, the Vendor shall preserve and maintain the content and integrity of the Data, except by prior written 
notice to, and prior written approval by, the State. 

k) Remote access to Data from outside the continental United States, including, without limitation, remote 
access to Data by authorized Services support staff in identified support centers, is prohibited unless 
approved in advance by the State Chief Information Officer or the Using Agency. 

l) In the event of temporary loss of access to Services, Vendor shall promptly restore continuity of Services, 
restore Data in accordance with this Agreement and as may be set forth in an SLA, restore accessibility 
of Data and the Services to meet the performance requirements stated herein or in an SLA.  As a result, 
Service Level remedies will become available to the State as provided herein, in the SLA or other agreed 
and relevant documents. Failure to promptly remedy any such temporary loss of access may result in the 
State exercising its options for assessing damages under this Agreement. 

m) In the event of disaster or catastrophic failure that results in significant State Data loss or extended loss 
of access to Data or Services, Vendor shall notify the State by the fastest means available and in writing, 
with additional notification provided to the State Chief Information Officer or designee of the contracting 
agency. Vendor shall provide such notification within twenty-four (24) hours after Vendor reasonably 
believes there has been such a disaster or catastrophic failure. In the notification, Vendor shall inform 
the State of:  

(1) The scale and quantity of the State Data loss;  
(2) What Vendor has done or will do to recover the State Data from backups and mitigate any 

deleterious effect of the State Data and Services loss; and  
(3) What corrective action Vendor has taken or will take to prevent future State Data and Services 

loss.  
(4) If Vendor fails to respond immediately and remedy the failure, the State may exercise its 

options for assessing damages or other remedies under this Agreement.  
Vendor shall investigate the disaster or catastrophic failure and shall share the report of the investigation 
with the State. The State and/or its authorized agents shall have the right to lead (if required by law) or 
participate in the investigation.  Vendor shall cooperate fully with the State, its agents and law 
enforcement. 

n) In the event of termination of this contract, cessation of business by the Vendor or other event preventing 
Vendor from continuing to provide the Services, Vendor shall not withhold the State Data or any other 
State confidential information or refuse for any reason, to promptly return to the State the State Data and 
any other State confidential information (including copies thereof) if requested to do so on such media as 
reasonably requested by the State, even if the State is then or is alleged to be in breach of the 
Agreement.  As a part of Vendor’s obligation to provide the State Data pursuant to this Paragraph 18) n),
Vendor will also provide the State any data maps, documentation, software, or other materials necessary, 
including, without limitation, handwritten notes, materials, working papers or documentation, for the State 
to use, translate, interpret, extract and convert the State Data. 

o) Secure Data Disposal. When requested by the State, the Vendor shall destroy all requested data in all of 
its forms, for example: disk, CD/DVD, backup tape, and paper. Data shall be permanently deleted and 
shall not be recoverable, according to National Institute of Standards and Technology (NIST) approved 
methods and certificates of destruction shall be provided to the State. 
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Vendor shall select which level of clearance it would like to be reviewed and approved: 

☐ Hosted on State Infrastructure 

☐ Not Hosted on State Infrastructure 
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2.0 Executive Summary

2.1 Our Understanding

The State of North Carolina (North Carolina, NC or State) requires support to continue to
improve and strengthen internal controls and agency procedures to enhance security and trust
in the services that agencies, universities, and campuses provide to NC citizens. The internal
audit, accounting, and managerial advisory functions have become increasingly complex over
recent years. These functions must address challenges such as automation, enterprise
transformation that often introduces new vulnerabilities, statewide programs put into place
quickly and, in some instances, without the requisite controls; and a new and evolving regulatory
landscape including laws and mandates from oversight bodies like the NC General Assembly.
These challenges are complicated by nationwide staffing shortages in critical state and local
government functions like internal audit, information security, and various management and
leadership positions. Deloitte & Touche LLP (Deloitte) stands ready to support North Carolina in
addressing these challenges and brings a team of qualified professionals that will scale quickly to
meet North Carolina’s needs with the breadth of capabilities required to support the many
different State agencies and universities. Specifically, Deloitte brings:

• One Team with Deep Capabilities and a Focus on Quality: We have deep capabilities in all
service categories blended with the specific knowledge and experience required to support
the State agencies, universities, and campuses requiring services. Our highly qualified team
has the requisite experience, certifications, and continuing education; we couple these with
our technical approach that includes rigorous quality standards and processes resulting in
quality, on-time delivery.

• A Team that will Flex to North Carolina’s Needs: As a Big Four audit and accounting firm,
internal audit and assurance services are core to who we are. We have an extensive roster of
qualified professionals who stand ready to supplement State resources in any capacity from
surge to enduring capabilities, resulting in a highly agile internal audit team available to be
deployed to achieve State goals. By having one vendor that can flex to your needs, North
Carolina’s administrative burden of overseeing multiple niche vendors can be reduced.

• A Record of Distinctive Service to North Carolina: We have a unique understanding of NC’s
financial systems, processes, and stakeholders through our financial systems modernization
support to the Office of State Controller. We bring a team that knows NC processes and
financial systems and will mobilize on Day One to accelerate project outcomes.

Deloitte is committed to providing exemplary support to North Carolina with a focus on quality,
agility, and breadth of capabilities to identify efficiencies and cost savings and enhance service to
the citizens of North Carolina.
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businesses and service-disabled Veteran-owned businesses sponsoring firms as mentorship
protégés.

Deloitte values its relationship with the State and continues to
.

This keeps our team up to date with your mission, goals, and aspirations, which
allows us to respond specifically to your needs.

Our teams offer new implementation tools
and technologies to reduce operational costs, increase innovation, reduce turnaround time, and
increase processing speed to capture additional savings. We were also tasked with advancing
cybersecurity capabilities for North Carolina agencies to align with industry-leading practices and
mitigate existing risks to the financial operations of the State as they age and are
decommissioned.

2.2.3 Deloitte’s Commitment to Quality

Deloitte invests in quality. We have a robust Quality Risk Management (QRM) approach that is
on-going, proactive, and strives to avoid unforeseen risks during project delivery and execution.
We conduct independent QRM reviews by our senior leadership outside of the project to
identify and continuously improve the people, processes, and tools. For NC this means lower
cost, schedule, and quality risks and issues are resolved before they become problems.

Figure 2 depicts our four-pillar approach to QRM.

We require professionals at the manager level and
above to possess relevant professional certifications.

For
NC, this means our team is proficient in relevant professional standards, new developments in
the industry, and executing with a consistent methodology that is tested across many clients.
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4. Other associated documents which provide evidence the vendor is authorized to practice and
provide services in North Carolina:
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6.0 External Review & Regulatory Action (4.7)
a) Deloitte participates in the American Institute of Certified Public Accountants (AICPA) Peer

Review Program. The AICPA Peer Review Program requires independent evaluation every
three years of those portions of a firm’s accounting and auditing practice that are not subject
to Public Company Accounting Oversight Board (PCAOB) permanent inspection so firms can
meet their state licensing, federal regulatory, and AICPA membership requirements.
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c) Deloitte & Touche LLP is a nation-wide services organization with numerous partners,
principals, officers, directors, and employees. To the best knowledge of Vendor’s signatory,
no regulatory sanctions as defined have been levied against such individuals in the last three
years that would impact the services to be provided to NC in any manner.

Within the last three years, the following proceeding against Deloitte & Touche LLP was
concluded:

d) From time to time, the staff of the Securities and Exchange Commission (SEC”, the Public
Company Accounting Oversight Board (PCAOB) and other regulatory or professional
authorities or bodies conduct investigations, which include review of professional services
provided by Deloitte & Touche; those investigations may or may not result in proceedings.

As shown in figure 4 below, Deloitte & Touche is
consistently found to be a responsible bidder and is regarded highly in the industry and has
demonstrated financial capacity to perform the subject services.
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e)
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“Attachment A”.

9.0 Project Staffing (5.4)
NC requires a team with deep experience performing internal audit assurance, accounting, and
advisory services across State agencies, local counties and universities and campuses. Deloitte
assembled a team that has extensive capabilities and qualifications serving across all the service
categories included within the RFP. Deloitte is dedicated to integrating with internal audit teams
across the State to bring you the desired industry, technical and specialist resources at the
desired time. We have found that the risk landscape of state, local, and higher education
requires leaders in specialized topical areas. As such, we have selected a streamlined and small
core team that will serve as a single point of contact and will bring the specific specialists needed
for each internal audit engagement.

Below is a snapshot of our proposed engagement team for the supplemental internal auditing,
assurance, accounting, data analytics, and managerial advisory services requested by NC. As
project needs are identified across the State, our Master Service Agreement (MSA) Engagement
Leader, , will work with to understand the requirements and hand select an
engagement team with the right capabilities and experience to best meet your needs. This will
include coordination with our experienced NC Subject Matter Specialists (SMS) to quickly plan,
set up, and deploy our professionals for each project opportunity. Our Engagement Leader will
conduct ongoing and comprehensive reviews, inspections, and assessments as we transition
between projects. As new team members are onboarded, we commit to continuous
communication to enable our team to adhere to both our internal quality standards and NC’s
quality expectations, recommending corrective actions when necessary. Throughout the
engagement, our will be involved in each project to
maintain consistency between projects and provide a single communication point of contact.
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10.0 Technical Approach (5.5)
Our Understanding of Scope of Services
NC is seeking a qualified vendor to perform internal audit, accounting, data analytics, and
managerial services to ascertain the validity and reliability of information; provide an assessment
of a system's internal controls or operations; recommend improvements and help drive
efficiency and effectiveness of operations, and adherence to laws and regulations, fill any unmet
staffing needs, or provide various managerial support services. Deloitte will provide a wide
variety of experienced resources with a deep understanding of your financial environment to
support the many agencies and universities utilizing this vehicle.

How Deloitte Performs Services in Accordance with Professional Standards
NC requires qualified resources with experience providing services in accordance with
professional standards to support the many agencies and universities that have a need for
internal audit assurance, accounting, data analytics, or managerial advisory services. Deloitte
takes professional standards seriously and has processes in place to monitor compliance. This
begins with project scoping. We work collaboratively with key stakeholders to define the scope
of each project, including the relevant and applicable professional standards that must be
followed and incorporated into our workplan.

Additionally, Deloitte utilizes a QRM network at the engagement level. Our QRM network is a
systematic process that involves identifying, assessing, controlling, and communicating risks,
proactively identifying, and managing them in a way that minimizes negative impacts on quality,
safety, compliance, and overall business performance. QRM actively monitors training
requirements at the engagement level, as well as professional certification requirements for
managers and above, to provide multiple layers of assurance on adherence to the professional
standards below.

1. Generally Accepted Government Auditing Standards (GAGAS): Deloitte validates
compliance with GAGAS where applicable by conducting reviews of our personnel to
verify that they uphold principles like independence, integrity, and objectivity. Our team,
including key personnel , have decades of experience
completing audits that comply to GAGAS, and bring their knowledge to NC agencies and
universities. Deloitte provided internal audit co-sourcing services to

in adherence with GAGAS standards. Our team conducted projects to include
Firewall Security, Benefits Proportionality, Grants Management, as well as Procurement
where GAGAS standards were followed through the execution and reporting phases of
the projects.

2. International Standards for the Professional Practice of Internal Auditing issued by the
Institute of Internal Auditors (IIA): Deloitte Internal Audit professionals are required to
comply with the International Standards for the Professional Practice of Internal Auditing
regardless of the nature of the internal audit service we provide. We are a recognized
Principal Partner of the IIA and actively support the profession by infusing our services
with tools, techniques, concepts, and philosophies that enhance internal auditing. Our
seasoned IA experts, including key personnel

, align our internal audit approach with IIA standards when needed, utilizing risk-
based methodologies to identify vulnerabilities and opportunities. Deloitte’s partnership
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with IIA gives our team members the chance to attend and participate in trainings and
conferences, and we actively encourage our employees to gain industry knowledge to
maintain our global best practices. By fostering an environment of confidentiality and
transparency through IIA standards, we provide the State with recommendations to
enhance efficiency and effectiveness of operations, assessments of internal control
effectiveness, and insightful forecasting. Deloitte provided services to
in adherence to IIA standards to develop yearly audit plans. This was done using the IIA’s
risk-based approach to determine what audits should be completed after conducting risk
assessments with input from senior management and board members.

3. ISO standards issued by the International Organization for Standardization: Deloitte also
efficiently integrates ISO standards across our services where relevant, enhancing the
accuracy and effectiveness of our work. Our team employs these ISO principles to
establish consistent processes and quality benchmarks in areas such as data analytics and
advisory work. These standards guide our approach to data integrity, security, and
privacy, helping us to validate that the State’s information is secure. As part of our
adherence to this process, we also have key leaders on our team, such as

, who review deliverables for compliance with
standards, such as ISO, as part of our quality and risk management process. By leveraging
ISO's framework throughout our services, we deliver the requested work in line with
internationally recognized standards. Deloitte delivered ISO Quality Management
Training to certify employees and helped them improve
their business processes. This training also assisted the

with transforming their organization and improved their safety
requirements, performance, to meet their overall mission.

4. Control Objectives for Information and Related Technology (COBIT): Deloitte also has a
rich history of using COBIT to assess, control, and optimize IT resources when applicable
for our clients. Deloitte assisted the in designing and
implementing an information technology controls framework based on the regulatory
requirements and COBIT, and continues to provide SOX sustainment support to IT
organization. Deloitte’s support has enabled the to reduce costs and increase
operational efficiencies by automating and innovating processes, while maintaining a
strong risk profile and completing ongoing SOX compliance activities. Our team, including

, will approach relevant audits of State agencies and/or
universities following the principles of (1) meeting stakeholder needs, (2) covering the
enterprise end-to-end, (3) applying a single integrated framework, (4) promoting a
holistic approach, and (5) separating governance from management, generating
operational efficiencies, and reducing costs.

5. Finally, Deloitte’s commitment to GAAP, is evident in our detailed financial reporting
processes and alignment with AICPA, which we leverage to educate the resources that
will be available to you. Our team members, such as

adhere to GAAP principles whenever relevant, maintaining the consistency,
compliance, and accuracy of our work products. Deloitte provides support to our clients,
helping them align to GAAP standards time and time again, including the

. During this engagement, Deloitte provided audit
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resources and technological experience to solve data-related problems with innovative solutions.
We integrate analytics to identify higher-risk areas to focus on as well as enhancing coverage,
efficiency, and depth of insight through fact-based, quantifiable findings. We promote assurance
done faster, cheaper, and more comprehensively, and we present to businesses in an interactive
and visual way that allows them to maintain awareness of their risks and understand exposures.

We also bring a team that is

Data analytics is a process by which insights are extracted from operational, financial, and other
forms of electronic data internal or external to the organization. These insights can be historical,
real-time, or predictive and can also be risk-focused (e.g., controls effectiveness, fraud, waste,
abuse, policy/regulatory noncompliance) or performance-focused. Deloitte uses analytics to
provide valuable insights into an organization’s financials, manage risk, and drive increased
efficiencies. There are four key types of data analytics that, when applied to accounting, yield
insights that reflect an organization’s past, current, and future performance: descriptive,
diagnostic, predictive, and prescriptive. The four types of data analytics help an organization
identify what has happened (descriptive), why something happened (diagnostic), what will
happen (predictive), and what should happen (prescriptive). The four types of data analytics
constitute the analytics lifecycle, which begins with descriptive analytics and restarts after
prescriptive analytics. Deloitte has the necessary capabilities, expertise, and innovations to
deliver analytics within those four areas.

Descriptive and
Diagnostic Analytics
Together, descriptive,
and diagnostic
analytics form the
foundation for
comprehending the
past and deciphering
the reasons behind it.
While descriptive
analytics offers a
panoramic view of
historical data,
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Deloitte understands that performing cost effective risk
assessments and developing an audit plan will consider
developments within the State and its risk environment. Our
emphasis is on upfront planning and understanding your needs,
developing a risk assessment that focuses on the right areas, and
a scalable approach that adapts to your environment and is
suitable for NC. As the internal audit, accounting, and manageria
advisory functions have become increasingly complex over recen
years, the State is faced with potential new vulnerabilities and
exposure to new risks. We are dedicated to bringing industry and
sector risk management specialists in the areas that matter most
to the State. Our carefully selected team with over in the four
disciplines of Compliance, Internal Audit, Fraud, and Risk Management is designed to bring the
right skills and experience to help inform those processes, and our team brings the tools and
accelerators to capture the maximum value for the State to align target capabilities, providing a
more complete end-to-end picture of the ‘to-be’ risk intelligent organizational state. Our team,
with the use of tools and accelerators, will facilitate effective change and risk-informed decision
making and efficient use of resources to advance the State’s interconnected risk capabilities.
These tools and accelerators set us apart in the industry and have advanced strategic decision-
making across human, financial, and information resources. Therefore, Deloitte can provide the
State with an innovative way of performing risk assessment to allocate limited internal audit
resources to areas of the organization that are most critical to reaching its goals.

The three phases (Initial Risk Assessment, Ongoing Risk Assessment Refresh, and IA Plan
Development) of Risk Assessment and Audit Plan Development are to establish a baseline risk
assessment, which will later be the basis for the development of a risk-based IA plan. We then
focus on developing/refining a tailored risk model and creating/refining the audit universe based
on the performance of the risk assessment. We include analytics as part of this process, where
possible, to achieve the assurance, consulting, and advisory objectives of an IA activity. Our
methodology and tools focus on significant organizational risks, tailored specifically to NC. Asking
the right questions to the right people, gathering, and analyzing relevant data, and making the
right decisions are critical to managing risks, identifying opportunities, and adding demonstrated
long-term value to the State’s operations. These phases incorporate the State’s needs and
expectations throughout the IA Plan and provides the basis for the delivery of cost-effective
solutions and value-added services. Our insights enable the State to develop efficient and
effective processes, maximize the return for resource investment, and confirm that processes
are scalable for future growth. Additionally, as areas to save costs are identified, we include
them as part of our overall recommendations

Figure F-1: Risk
Assessment & Audit Plan
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G. Financial Audit
Deloitte does not wish to be considered for the financial audit service category.
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H. Accounting & Financial Services
Our Proposed Approach
NC is responsible for demonstrating accountability and integrity to their taxpayers; meeting
federal and state grant requirements; achieving programmatic results; and preventing fraud,
waste, and abuse. Accordingly, NC is expected to provide accurate financial information that its
stakeholders can rely on, comply with applicable laws and regulations, and adhere to accounting
standards (e.g., U.S. Generally Accepted Accounting Principles [GAAP], Governmental Accounting
Standard Board [GASB]).

NC requires an advisor that understands its programmatic and operating challenges, internal and
external financial reporting obligations, relevant business and IT processes and controls, and
evolving business environment and programmatic demands and funding streams. The figure
below summarizes Deloitte’s accounting and financial services that will benefit the State.

Figure H-1: Accounting and Financial Focus Areas

With Deloitte’s existing relationship with the State, we understand the State’s systems like no
other company;

Through our technical experience and local presence, brings world-class knowledge to support
month-end financial closings, annual preparation, Annual Comprehensive Financial Report
(ACFR), trial balance preparation, GASB implementation efforts, general ledger accounting
transactions, cash management, and related operational accounting functions. Our table below
provides a detailed breakdown of deliverables and an illustrative schedule for each accounting
and financial services task communicated in the RFP.
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In addition to our quantitative expertise, we are well versed in a variety of qualitative methods
(e.g., observations, ethnographic research, and focus groups) to gain insights that are
contextually relevant to stakeholders and decision makers alike and encourage utilization of
findings for the improvement of both those providing and receiving the services. Deloitte is the
world’s largest professional services firm and has the technical and evaluation experience,
organizational capabilities, and thought leadership to deliver the requirements outlined in this
Solicitation demonstrated in the breadth of talent highlighted below.

Strategic planning
Deloitte was named the leader in Data and Analytics Service Providers worldwide by Gartner for
our understanding of the importance of bringing data and analytics into management strategy,
which is a central and unique quality we bring to this service area. Applying an outcome-based
approach to Strategic Planning requires measurable improvements for our clients and the
stakeholders they serve. Deloitte is uniquely positioned to support NC to make decisions which
protect its financial health and achieve its goals in workforce cultivation and sustainable,
resilient, and equitable infrastructure “to become the most trusted agency in the region.”
Deloitte brings deep experience supporting public agencies in developing strategic plans with the
requisite situational and subject matter knowledge.

State leaders feel the pressure to do more for their constituents and economy, even as
competing priorities limit resources. Top-level state leaders need innovative policies, program
approaches, and service delivery models to help grow their economies and keep pace with global
pressures which may be outside their experience. When innovative approaches are identified,
translating big ideas into effective policy and administration can challenge even the most
experienced teams.

Deloitte’s Innovation and Change services bring a global perspective on innovative public and
private sector solutions, rigorous, objective analysis of approaches, outcomes and risks, and a
top leadership perspective to help state teams turn innovative ideas into practical outcomes.

Project implementation
Our Project Implementation discipline provides a robust and dependable foundation for the
overall execution of the initiative and involves the areas of knowledge applied during the
engagement life cycle. It is represented by a defined and comprehensive set of activities
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The assigned individual(s) must be responsible to all agency Statements of Work (SOW). Vendors
must respond to a Soliciting Agency’s SOW within the period stated on the individual SOW in
order to be considered

12.0 Appendix
12.1 Confidentiality Disclaimer

Deloitte & Touche LLP requests certain information in its Proposal be withheld from disclosure
by the State pursuant to N.C. Gen. Stat. §132-1.2 and 1 N.C.A.C. 5B.0103, to the extent such
information is trade secret as defined in N.C. Gen. Stat. §66-152(3). To that end, we are
providing the State with a redacted copy of our Proposal and each page containing such
information has been clearly identified with the word “CONFIDENTIAL” at the top and bottom.
We respectfully request that should the State receive a public records request seeking Deloitte &
Touche’s Proposal, that the State respond by providing the attached redacted copy.

12.2 Request for Modification to Terms

Customer Service Point of Contact

Name:

Office Phone #:

Mobile Phone #:

Email:
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REQUEST FOR CLARIFICATION

I. INSTRUCTIONS

1. Vendor should respond with a signed, completed version of this Request for
Clarification via the Sourcing Tool by Tuesday, October 3, 2023.

2. Review the table below and the items for which the State is seeking clarification.

3. Provide any additional information requested in the clarification column.

II. ITEMS REQUIRING CLARIFICATION

Clarification #
Response
Section/Item

Clarification
Vendor

Explanation

1

Attachment F:
Location of
Workers
Utilized by
Vendor

Your responses indicated some work under
this Contract may be done outside of the
US.

Will any State data be stored outside of the
US?

YES NO

2

Proposal Will any NC data be provided to
subcontractors, e.g., data staff?

YES NO

III. VENDOR’S AUTHORIZED SIGNATURE

Issuing Agency: Division of Purchase and Contact

Solicitation Number: DPC-646236801-MT

Solicitation Description: Supplemental Internal Audit Services

Date: September 28, 2023

Contract Administrator: Melinda Tomlinson

Vendor Name: Deloitte & Touche LLP

Authorized Signature:

Name & Title: Alexa Raimondi, Partner

Date: 9/28/23




