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Join the meeting now  
Meeting ID: 285 727 777 159  
Passcode: yfdqYG  
 
Dial in by phone  
+1 984-204-1487,,588830222# United 
States, Raleigh  
Find a local number  
Phone conference ID: 588 830 222#  
Join on a video conferencing 
device  
Tenant key: ncgov@m.webex.com  
Video ID: 116 440 615 7  

Join the meeting now  
Meeting ID: 213 253 344 556  
Passcode: gnttCq  
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Dial in by phone  
+1 984-204-1487,,468305774# United 
States, Raleigh  
Find a local number  
Phone conference ID: 468 305 774#  
Join on a video conferencing device  
Tenant key: ncgov@m.webex.com  
Video ID: 111 078 361 5  
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Cook's Direct, Inc.
Stock items ship from Woodridge, IL 
Drop Ship items ship from individual vendor location.
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 DEFECTIVE PRODUCTS 

 PRODUCT RECALL 

 OUT-OF-STOCK AND BACK-ORDERS 
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 MAINTENANCE MANUAL 
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No Deviations to report. 

Teri Teclaw

630 821-0226 ext. 127

N/A

tteclaw@cooksdirect.com
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Katie Markley

800-956-5571 Ext. 132

kmarkley@cooksdirect.com

N/A

Cook's Direct, Inc.

Type text here
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Type text here
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Many equipment models are energy star certified.  They have energy savings attributes 
regarding electrical, gas, or water usage.   

Equipment models that are energy star certified will be noted in their specification documents.
On this bid, manufacturers that offer energy star products are noted in the rebate section on 
the NC manufacturer discount page.  

Cook's Direct, Inc.

DPC-998991039-BJ

Cook's Direct, Inc.

 Models that have any notable recycling abilities are noted in their literature specifications.

Energy Star products will showcase the energy star symbol on the model.  
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Upon request, Cook's will provide a report noting energy star or recyling equipment models 
ordered off the contract.  

  

Cook's Direct Inc.

Upon request, Cook's will provide a report noting energy star or recycled equipment models
ordered off the contract.   

Most equipment items are shipped from the factory. Almost all factories utilize 
cardboard or wood for equipment packaging.  Recyling or reusing this packaging
is at end users discretion.  

Most equipment items are shipped direct from the factory.  Almsot all factories utilize
cardboard or wood for equipment packaging.  Recyling or reusing this packaging is at end
users discretion.




