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Statewide Term Contract 
4617A – Locking Devices and Accessories 

 
 
 
 
 

 
Bid Number 202101282-DPC-320199782 

Contract Name Locking Devices and Accessories 

Effective Dates May 1, 2022 – April 30, 2027 

Awarded 
Vendors and 
Contacts 

Accredited Lock Supply Co. – Robin Cherkes – (800) 652-2835 | (201) 865-0030 Fax | 
HUB: No 

Craftmaster Hardware LLC – Craig Logan – (800) 221-3212 | (800) 501-7750 Fax | HUB: 
No 

Independent Hardware Inc. - Frank Stanco – (800) 346-9464 Ext. 603 | (215) 922-6552 Fax 
| HUB: No 

Southern Lock & Supply Co. – Natalie Venero – (800) 282-2837 | (727) 546-7340 Fax | 
HUB: No 

Contract Covers This contract covers the state’s normal requirements for locking devices and accessories 
in the following categories: 

 
Category A  Padlocks, Padlocks-Removable Core, Padlock Case Less Core 
Category B Combination Padlocks (Non-Key), Combination Padlocks (Key Control) 
Category C Auxiliary Locks, Deadbolts 
Category D Electronic Locks and Components 
Category E Exit Devices 
Category F Door Lock Sets, Door Lock Sets Less Core 
Category G Lock Cores/Cylinders 
Category H  Door Closers 
Category I  Key Blanks, Key Machines, Pinning Kit, Door Protectors, Cabinet Locks, Butts 

& Hinges 

For access to the awarded vendors in each category along with the manufacturer and the 
discount off MSRP, see 4617A awarded discount rates. 

Mandatory 
Contract 

This is a mandatory contract for state agencies, departments, institutions, universities, and 
community colleges - unless exempted by North Carolina General Statute. Additionally, non-
mandatory entities, including schools and local governments, that are allowed by North 
Carolina General Statute may use this contract. 

Minimum Order The minimum order amount, qualifying for prepaid transportation, is $50.00 for any single 
order. The state will be required to use this contract for orders less than the minimum order 
amount. However, in such cases, the order will be shipped prepaid and actual transportation 
charges may be added to the invoice as a separate line item. FOB destination does not include 
lift-gate or inside delivery. These additional charges will be added as a separate line on the 
invoice. Vendors must provide an estimated shipping amount upon request. 

mailto:rcherkes@acclock.com
mailto:clogan@craftmasterhardware.com
mailto:fstanco@independenthardware.com
mailto:natalievenero@southernlock.com
https://ncadmin.nc.gov/media/15141/open
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Delivery 
Information 

FOB-Destination. The vendor shall complete delivery within fourteen (14) consecutive 
calendar days after receipt of a purchase order. All deliveries shall be delivered to the 
location specified by the buyer in the purchase order. 

Taxes Prices do not include North Carolina sales or use tax. 

Order Placement Orders may be placed through E-Procurement, phone or fax. 

Loaded into E-
Procurement 

Yes. Line item and ordering instruction catalogs are loaded in E-Procurement. 

E-Procurement 
Help Desk 

(888) 211-7440 

Contract 
Administrator 

Pamela Case (984) 236-0249 

Contract 
Attachments 

Accredited Lock Supply Co. 

Craftmaster Hardware LLC 

Independent Hardware Inc. 
Southern Lock & Supply Co. 

Contract 
Addenda 

2/27/2023: Updated Contract Manager to Pam Case 

 8/26/2024: Updated Contract Manager to Ian Fox 

1/27/26: Updated Contract Manager to Pamela Case 
 

http://eprocurement.nc.gov/
mailto:pamela.case-gustafson@doa.nc.gov
https://ncadmin.nc.gov/media/15611/open
https://ncadmin.nc.gov/media/15610/open
https://ncadmin.nc.gov/media/15609/open
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